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Conick Urges Strong 
' Campaign to Foster 
War Damage Selling 


I 

f Says Patriotic Duty Demands Pub- 
| lic Be Told WDC Insurance Pro- 
tection Is Available 


TALKS TO I. A. C. MEMBERS 


IR 








Freeman Describes Program for 
Agents’ Chicago Meeting as 
Springboard of Campaign 





Harold C. Conick, assistant United 
' States manager, Royal-Liverpool Groups, 
» in his talk before the Insurance Adver- 
tising Club on Monday said it is. the 
patriot'c duty of the insurance industry 
to point out to the public the availability 
of land war damage insurance, so that 
if the blitz should come to any part 
of this country it may not be said that 
the fire insurance industry had failed. 





Mr. Conick appealed to the advertis- 
ing men to publicize the War Damage 
Corporation even to the extent of fea- 
turing it in their advertisements instead 
of pointing up capital stock fire insur- 
ance. He asked them to stress to pro- 
ducers in their trade paper advertising 
the importance of selling war damage 
insurance and in their national maga- 
zine and newspaper advertisements to 
carry blocks asking: “Have you pur- 
chased war damage insurance ?” 


Freeman Outlines Program 


Following Mr. Conick’s address, 
Charles E. Freeman, superintendent, 
business development department, 


Springfield Fire & Marine, outlined the 
advertising men’s program which will 
be carried on through the Business De- 
velopment Office. Both speakers em- 
phasized the fact that full details of the 
campaign will be presented at the meet- 
ing of the National Association of In- 
surance Agents at Chicago next week, 


; at the session to be conducted by Direc- 


tor Milton Mays of the BDO with 
gaia Conick and Freeman participat- 
g. 

Throughout his talk, which was in- 
formal, Mr. Conick made it clear that 
the conduct of the War Damage Cor- 
Poration’s insurance has reached a status 
which requires a job of selling. The 
first phase began when the officials in 








Washington first summoned the late 
aul L, Haid, president of the Insur- 
ance Executives Association, to consider 


(Continued on Page 16) 
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James E. Rutherford 


James E. Rutherford is a fortunate choice for the highly 
responsible position of Executive Vice President of the National 
Association of Life Underwriters. 


During the eleven years that he was a working member of 
the Penn Mutual’s field force, we all came to have an honest affec- 
tion and respect for Jim. One of the many reasons we believe in 
him is that he knows how to talk four languages. 


There is the language of life insurance. With a background 
of law and real estate, he came into life insurance as an under- 
writer, worked his way into a supervisorship, and became a general 
agent. Thus he knows very personally the problems of all three. 


And during that triple experience in contacts he necessarily 
had to learn to talk the language of the cross section of business 
life. 

Another gift he has is that of the public speaker; with large 
audience or small he speaks with captivating homely eloquence 
and forcefulness. 


And finally he is a master of humanics. Let him sit on a log 
with any other citizen, and they both will talk the same language. 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 


President 


WILLIAM H. KINGSLEY 
Chairman of the Board 


INDEPENDENCE SQUARE, PHILADELPHIA 
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May Bring Service 
Men Under Social 
Security Benefits 


Men Now in Armed Services Not 
in Covered Employment; Ben- 
efits May be Reduced 


OTHER DEFECTS IN THE ACT 


Suggestion to Include §oldiers and 
Sailors at Flat 


wy as of 
sc chectina ae 


One of the problems of the war yet 
to be acted upon by Comgress.is the 
effect of service in the @rmed forces 
upon Social Security bem@fits. As the 
law now stands, a membef of the Army 
or Navy is not in covered employment, 
and, consequently, future benefits may 
be reduced. 

Benefits under the Act depend upon 
three factors: whether Or mot one’s 
occupation is one covered bysthe Act, 
amount of wages on Which taxes are 
paid, and a time elemegt. To be “cur- 
rently insured” under the Social Secur- 
ity Act, taxes must’ be paid Om not less 
than $50 earned in work ycovered by the 
Act, in each of less thas® six calendar 
quarter-years out of the *Wélve imsnedi- 
ately preceding death. T° be “fully in- 
taxes must have ,Deem paid on 
ef the calendar 
gimce January 1, 











sured,” 
not less than one-half 
quarter-years elapsed 
1937 (or when assured BECame twenty- 
one, whichever is later) UP to. but not 
including the quarter ™ which he died. 


How Social Seeurit¥ 4s Affected 


Service in the armeé forces may dis- 
qualify a person from Social Security 
benefits or work to hi, disadvantage in 
a number of ways.’ In the first’place, he 
loses both time and €s in covered 
employment on the bag#$ Of which future 
benefits are based. Seeomdly, if he nad 
been unemployed prior the war and Lr 
could be assumed that he now would 
have found work in #@f imdustries, he 
has lost this chamee © under 
the Act. Similarly, s@PP0Se a soldier or 
sailor had previously 2©€® an automobile 
dealer, not covered Decause he was a 
proprietor; if he pad closed down His 
business and commemeed @ course in = 
industry training, again loses the 
time to build up h® death and old age 
benefits. 

Service in the 
of course, immedi 
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ed forces’ does not, 
ately reduce one’s ben- 
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y 5 Se eile Way of Whrl: 


The American Way of Work makes possible that bigger thing we prize 
so highly—the American Way of Life. Without the one we could not 


have the other. 


The American Way of Work had an early start. It began with the very 
first settlers of our country.. When Captain John Smith established that 
first colony at Jamestown, Va., in 1607, he handed out the edict that he 
who would eat must work. Work has developed America and made it 
the land we love. The energy, enterprise, determination, skill and resource- 
fulness of our forefathers have become national traits, a vital part of our 
people. Today the might of America at work is being demonstrated as 
never before. Americans are self-starters, go-getters. They are self- 
reliant and believe that God helps those who help themselves. They cherish 
the Four Freedoms and are fighting for them. They also prize still another 


freedom—freedom of endeavor. 


Our life underwriters, exemplifying the American Way of Work, have 
erected a |30-Billion-Dollar bulwark of insurance protection. This year they 
will add several billions to that bulwark, and by their efforts they are help- 
ing to assure the American Way of Life by indirectly contributing to the 
War Chest. Let us give it full scope for action, this American Way of 
Work, and thus perpetuate the American Way of Life. 


THE EQUITABLE 


Lift ASSURANCE SOCIETY OF Tmt VY. 3. 


Thomas |. Parkinson, President 
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New York Life’s Top Club did 
‘e its convention this year. In- 
on on paper” was sub- 
stituted, making its appearance in the 
Nylic Review. This 
and most impressive 


The 
not have ] 
stead “a conventl 


September issue ot 
. > j ¢ g rge 
resulted in a la Ze in iN 
looking magazine In which talks, which 
would have been delivered at a prewar 
convention appeared instead on printed 
The magazine is illustrated with 


ages. “ 
office and 


some striking picture of home 
feld men participating. — Lie 

This conference in print is introduced 
by Vice-President L. Seton Lindsay who 
said that the printed contributions had 
been prepared with even greater care 
than had been the case with some of 
the extemporancous speeches at the an- 
nual convention, objective being to com- 
press, in the space tor each conference 
article contributed, what was most essen- 
tial and valuable. He concluded his in- 
troduction with a tribute to the late 
Thomas A. Buckner, for years head of 
the company’s production department 
before becoming president and chair- 
man. ; 
“It is the greatest ambition of those 
who are now in command of the agency 
department to carry on the traditions 
created during Mr. Buckner’s lifetime 
of devotion to the company and to earn 
for ourselves the confidence of the field,” 
he said. 

President Harrison’s Message 

President Harrison in his message to 
the field force in “convention on paper” 
had as his theme, “A Wartime Message 
to Nvlics.”. Among other things he said: 

“There never was a time when man- 
power was more necessary. That means 
that we must not squander our time or 
our energies. Hard work is the order of 
the day. There is no longer room for 
the indolent or an attitude of complac- 
ency. Millions of men are already risk- 
ing everything in the armed forces. 
Those of us who do not have that privi- 
lege can find comfort in the fact that 
for every man in the Army or the Navy 
many must remain at home not 
only to provide arms and food for those 
who fight, but also, in their absence, to 
protect their homes and their families 
and to preserve the institutions and the 
security for which they fight. 


more 


“Life insurance is one of the very 
toundations of that ultimate security. 
The times call for more and more in- 
surance. It may be harder to sell but, 
it so, we must work harder. As I have 


order of the dav—it is 


ur Opportunity.” 


said, it is the 





Democracy and Life Insurance Go Hand 
In Hand, Says John S. Sinclair 
her of John S. Sinclair, executive 
tf New York Life, was 


esident of 





ifeé insurance go 
id. The institution of life in- 





an thrive and move forward 
i tree society. While it is true 
at a lite insurance company is able to 








CXIst eet its legal obligations even 
Fascism, it inevitably becomes 

; and its true function stultified. 
if 3s v accident that the people of 
creat neighbor democracies, the 
United States and Canada, hold 70% of 


’ tc ° . 
's Hfe insurance now 1n torce, 
OF 


uch these countries have only 7% 


of the world’s population. To be able 
to make adequate provision for your 
own family in event of death, or your- 
self in old age, is a democratic privilege; 
and the exercise of that privilege is a 
democratic responsibility. 

“Failure to meet this obligation results 
in a reciprocal loss of freedom. Every 
life underwriter is familiar with the per- 
sonal tragedies and the loss of inde- 
pendence which result when relatives or 
friends must assume the burden of sup- 
porting a family which has lost its 
bread-winner, or when parents who have 
outlived their productive years must rely 
on their children for financial aid. Like- 
wise, when the State assumes the bur- 


the services did much to crystallize the 


universal need for life insurance. 


“Today the same Government endorse- 


ment continues under another name, Na- 


tional Service Life Insurance,” he said. 


“It provides waiver of premium benefits 
on total 


disability and death benefits 
payable in instalments only. Agents and 
prospects should be as conscious of the 
universal need today as the endorsement 


of a quarter of a century ago made so 


plain at that time.” 

Each new era brings out the benefits 
of life insurance. But each era also 
seems to produce new problems which 
must be faced. The important matter 
today is the war and everything else is 


New York Life Vice-President Greets Leading Agent 





L. Seton Lindsay, (left) vice-president, presenting gavel to Irving Freed, 
president of company’s Top Club 


den of supporting the family, it inevit- 
ably exercises control over it, either di- 
rectly or through indirection. Life in- 
surance assures the economic independ- 
ence and social freedom of the family, 
which, history has taught us, is the basic 
unit of a healthy civilization. The vast 
amount of life insurance in force on the 
lives of our policyholders is a_ strong 
bulwark against the degenerative forces 
of Nazism and Fascism. 

No civilized community, of course, can 
permit its citizens to starve, and we 
recognize that the government, through 
Social Security, should provide a mini- 
mum income for the essentials of life. 
The important point about a democratic 
society, however, is that it offers the in- 
dividual a free opportunity to work and 
save in order that he may provide for 
his family, through such institutions as 
life insurance, a full measure of security 


and freedom from want and worry 


William Macfarlane on Responsibilities 
Which War Brings 
Discussing life insurance and the war, 
William Macfarlane, vice-president and 
chief actuary, said that the endorsement 
in 1917 by the Government of the prin- 
les of life insurance by offering War 
sk Insurance for $10,000 to anyone in 


subordinate and vanishes into insignifi- 
cance. 
“We must support—with everything we 


have got, our men and women in the 
armed forces,” continued Mr. Macfar- 
lane. “In the meantime we must search 


our minds to take what safeguards we 
can to meet whatever dangers we can 
foresee, even though they may appear 
to some as remote possibilities and not 
problematical. The company will meet 
the issues, no matter what they be. The 
agents share just now 1s to see that no 
prospect is allowed to sacrifice the op- 
portunity of getting life insurance right 
now to protect his home, his family and 
heritage.” 

George S. Van Schaick Cites Civilian 
Defense Obligations 
Vice-President George S. Van Schaick, 
who is also regional director, 2d Civilian 
Defense Region, said that total war calls 
for total vigilance, if we are to defend 
our homes, our families and our country 
The efficacy of planning for attack and 
disaster depends upon foresight in an- 
ticipating what an ingenious enemy may 
do to cripple the resources and popula- 
tion of our country. Planning can never 

be static. 
“Every day and every hour the news 
of the world gives rise to new thoughts 


York Life Leaders’ Top Club 


“Convention On. Paper” 


and new possibilities of danger and at- 
tack that must be met by increased per- 
sonnel and intelligent thinking,” he said. 
“The army of Civilian Defense has de- 
veloped rapidly and is learning by ex- 
perience. Its success will depend, in 
large part, upon the spirit of the Ameri- 
can people. That spirit has never yet 
failed in a crisis.” 
G. M. Lovelace on Market Developments 
Topic covered by Vice-President Grif- 
fin M. Lovelace was the life insurance 
market. The chief problems of many life 
agents today are to establish themselves 
in better markets; to use selling ideas 
that are in tune with the times; and to 
reorganize the day’s work for economy 
of time, tires and gasoline. He cited the 
following as a few of the good markets 


of today, some found anywhere and 
others located only in certain areas: 
Farmers. 
Business and professional women 
Housewives and children. 
Doctors and dentists. 
Manufacturers, merchants, executives 


and employes in essential lines that are 
still doing a good business. 

Local neighborhood stores in cities and 
general merchandise stores in rural dis- 
tricts. 

Employes and executives in war 
dustries. 

Merchants and others who serve com- 
munities of workers in war industries 

Mr. Lovelace also discussed the pro 
duction opportunities as they relate to 
farmers, business women and_ house 
wives, doctors and dentists, white-collar 
groups, war workers, and children. 

S. M. Foster’s Inflation Comments 


a 


Subject of inflation was covered by 
Stephen M. Foster, economic adviser 
Among other things he said: 

“Fortunately, we are engaged in an 


anti-inflationary industry. The more life 
insurance we can sell and the more we 
can build up the premium income of tI 
company, the less will be t current 
expenditures of the people of the coun- 
try and the | 





smaller will be the demand 
for goods and services by these people. 

“IT do not know, of course, what will 
be the outcome of the present situatior 
It may be that, with the i Ilv 
rising expenditures of 
it will be impossible for these expendi 
tures to be offset by the taxes and say- 





continua 


1 
the Government 





ings of the people. I can only say that 
at the moment, through the ( 
ment’s efforts in i 1 in 
savings bonds on the one hand an 


through the people’s efforts in buying 
life insurance, in accumulating cas 
paying off debts on the other hand 


is considerable evidence that 
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Conn. General Broadens 
Substandard Program 


TO BE EFFECTIVE SEPTEMBER 15 
Risks in Hazardous Occupations or with 
Medical Impairments, Ages 10-60, 
Rated Five Times Included 

Connecticut General has announced a 
broadening of its substandard under- 
writing policy effective September 15. 
On that date the company will extend 
its substandard program to include sub- 
standard risks whether due to hazardous 
occupation or medical impairments from 
ages ten to sixty rated up to five times 
the normal mortality rate. 

For many years Connecticut General 
has offered substandard coverage to ages 
fifteen to sixty to cover extra mortality 
when the rating did not exceed two and 
one-half times the normal mortality rate. 

Company's announcement states, “Peo- 
ple engaged in hazardous occupations, 
and due to the war perhaps more people 
fall into this classification than ever be- 
fore, have a greater need for life insur- 
ance protection than those engaged in 
occupations underwritten at standard 
rates. Likewise, people with physical 
impairments which prevent them from 
securing needed protection at standard 
rates have a far greater need for such 
protection than do people whose condi- 
tion of health meets regular underwrit- 
ing qualifications.” 





Bankers Life of Iowa Passes 
$800,000,000 In Force 


Bankers Life of Towa, with an increase 
of insurance in force since January 1 
of $16,017,762, has passed the $800,000,000 
mark, total now being $800,047,847. This 
includes Group of $5,665,123, Group de- 
partment having been established last 
year. 

New business for the first e'ght months 
is about $3,000,000 ahead of the same 
period of 1941. 


Bankers Life Ad Counsel 


Bankers Life Co., Des Moines, has 
appointed MacFarland, Aveyard & Co., 
Chicago, as advertising counsel, it was 
announced by B. N. Mills, secretary of 
the company. 

A national advertiser for more than 
eight vears, and one of the foremost 
exponents of educational insurance ad- 
vertising, Bankers Life plans an exten- 
sive program in nat‘onal magazines be- 
ginning in December, Mr. Mills said. 


NEWARK CLU PLANS 


Executive Committee Has Meeting; 
Charles E. Brewer, Mutual Benefit, 
Elected Trustee 


At the September 3 meeting of the 
executive committee of the Newark 
Chapter CLU, plans were laid for pres- 
entation of diplomas to New Jersey 
CLU’s at the first meeting of the Life 
Underwriters of Northern New Jersey 
to be held in October. According to 
President Howard C. Lawrence, general 
agent in Newark, Lincoln National Life, 
the speaker on that occasion will be 
Harold M. Stewart, vice-president, Pru- 
dential, who will present the diplomas 
and charge the candidates. 

It was also decided to invite all CLU’s 
of New Jersey to join the Newark chap- 
ter since it is the only one in northern 
New Jersey. All CLU’s completing some 
part of the examinations are to be of- 
fered the benefit of the courses to be 
started at the University of Newark the 
first part of October. It was also de- 
cided to ask the New York City chapter 
to notify the Newark chapter. of its 
meetings so that the latter might share 
the educational opportunities offered by 
the larger New York City organization. 
Expense would be shared by Newark. 

Charles E. Brewer, assistant to the 
superintendent of agencies, Mutual 
Benefit, was elected a trustee to fill the 
vacancy left by Harper Dowell, former 
agency supervisor in the Newark agency, 
New England Mutual. Mr. Dowell has 
joined the armed forces. 

3esides Mr. Brewer, the other trus- 
tees are Mr. Lawrence; vice-president, 
Frank A. Williams, Mutual Life of New 
York, immediate past president, Life 
Underwriters of Northern New Jersey, 
and current president, New Jersey State 
Life Underwriters Association; secre- 
tary-treasurer, Emanuel M. Belkin, Pru- 
dential; Albert J. Schick, Prudential 
home office; Leroy M. Whitelaw, Pru- 
dential home office; and Paul H. Mon, 
Metropolitan. 








Lloyd Swenson Gen’l. Agent 
For National Life of Vt. 


Lloyd O. Swenson has been appointed 
general agent at Minneapolis for the 
National Life of Vermont to replace 
George A. Specht who has resigned to 
join the armed forces. 

Mr. Swenson, a native of Minneapolis, 
has been a representative of a large New 
England life company for five and a 
half years, prior to which he was field 
representative for Gustavus Adolphus 
College from which he graduated in 1935. 


=——=—=*=. 
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Max S. Bell, Agency Vice President 








Patterson On Inflation 

In an address before the agency per- 
sonnel of the New York district of the 
Mutual Life of New York, September 11, 
Executive Vice-President Alexander E. 
Patterson declared that life insurance, 
with a potential capacity of absorbing 
$4,400,000,000 of excess purchasing power, 
is “a foe of inflation.” 

At the same meeting J. Roger Hull, 
vice-president and manager of agencies, 
said that even increased taxes and living 
costs would not limit the upward trend 
of life insurance sales, which he pre- 
dicted. On the contrary, he said, these 
conditions would point out that life in- 
surance is the only possible way for 
the majority to provide economic secur- 
ity immediately. 





UPHOLDS PREMIUM TAX 





Oklahoma District Court Decides- 4% 
Premium Tax Constitutional 
and Retroactive 


In Lincoln National Life vs. Jess G. 
Read, Oklahoma Insurance Commission- 
er, September 11, the District Court of 
Oklahoma County upheld a state law 
imposing a 4% premium tax on life com- 
panies doing business in the state. The 
court decided not only that the law was 
constitutional but that it was retroactive 
to premiums collected during 1941, be- 
fore enactment of the law in April of 
that year. The opinion upheld opinion 
of the attorney general. 

A similar case is pending in Federal 
court, brought by the Great Northern 
Life. 





BOOKSTAVER MEN IN SERVICE 
Through September 14, twenty-two 
agents of the Joseph Bookstaver agency, 
Travelers, of which Elias Klein is man- 
ager, have entered the armed forces. 
One of these is Major Charles Israel. 


























ee ae 








SECURITY 

















Claim Men Elect Hein 


Willard E. Hein, claim Supervisor 
State Mutual Life, was elected president 
of the International Claim Association at 
the September 16 session of its meet. 
ing at Edgewater Beach Hotel, Chicago 
He succeeds Godfrey M,. Day, Conner. 
ticut General, who becomes a member of 
the executive committee. 

Other officers named for the coming | 
year were: vice-president, John W | 
Hischbach, assistant general counsel 
Minnesota Mutual; secretary, Louis | 
Graham, vice-president, Business Men's 
Assurance; treasurer, F. L. Templeman, 
manager, Accident and Health depart. | 
ment, Maryland Casualty; chairman ° 
executive committee, J. Doyle DeWitt 
Travelers; executive committee mem- 
bers, Godfrey M. Day, Connecticut Gen- | 
eral; John B. Northrop, Metropolitan: | 
Frederick M. Walters, General Accident: | 
W. Clark Butterfield, secretary, National | 
Casualty. 


DENNY TALKS IN PROVIDENCE , 





Addresses Rhode Island Association on | 
“Back to the Fundamentals”; Com- 
mittee Chairmen Named 


A well-attended luncheon meeting of | 


the Rhode Island Underwriters Associa- | 
tion was held September 10 at Provi- | 
dence. (Guest speaker was Robert H 
Denny, director of agencies, State Mu- | 
tual, his subject being “Getting Back to; 
Fundamentals.” | 

President William L. Kelaghan, John } 
Hancock, presided and announced com: | 
mittee chairmen for the coming year a | 
follows: 

Meetings and programs: O. Griswold 
Boynton, vice-president, Northwestern; 
business standards and conservation: | 
D. E. Jones, Jr., Equitable Society; by- 
laws and legislation: Walter S. Brokaw, | 
Provident Mutual; education and _ pub- 
licity: Paul Hoeffler, Lincoln National; 
membership: Charles H. Hewitt, John 
Hancock; finance: Seward F. Travis 
Metropolitan; health crusade: Margaret 
I. McCaughey, John Hancock; sale 0! | 
war bonds: George Awde, New York 
Life. 





ee | 


Lauer Agency Leads Field 


For Continental American 


The Matthew J. Lauer agency, Cor: 
tinental American, 295 Madison Avenue, 
New York City, has been advised by 
President Adolph A. Rydgren that the 
agency leads all offices of the company | 
in new production through the year t0 | 
date, both in volume and first-year pre 
miums. 

Mr. Lauer, personally, leads the field 
in new volume for the year to date. He 
heads the 1942 Convention Club and has : 
qualified four men for that club. 


CONSTITUTION DAY CEREMONY 
The annual Constitution Day program 
commemorating the 155th anniversary 0! 
the signing of the Constitution was held 
by the American United Life September 
17, with Herbert M. Woollen, chairmat, | 
executive committee of the 


presiding at the home office auditorium | 


ceremony. Principal address was Py 
Col. Charles B. Robbins, manager ane 
general counsel, American Life Convet | 
tion. 
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jonald M. Munn Heads 
R. M. Simons Agency 


SUPERVISOR IN ELLIS OFFICE 
Manage Office of Late New York 
ce Ceanavel Agent; A President’s 
Club Member the First Year 





Donald M. Munn, who has been bro- 
kerage supervisor In the Raymond c. 
fllis agency, Home Lite of New York, 
has been appointed branch manager ot} 


the Russell M. Simons agency. Mr. 





DONALD M. MUNN 


Simons died in June after thirty-two 
years as general agent for the Home 
Life. 

Mr. Munn entered life insurance with 
Home Life of New York in 1933 as a 
personal producer with the Raymond C. 
Ellis office. In his first year he quali- 
fied for the President’s Club, and in the 
two consecutive qualifying periods re- 
newed his membership. He became 
brokerage supervisor in 1935. 


Served in World War I 


A native of the metropolitan area for 
sixteen years prior to entering life in- 
surance, he was export manager in New 
York City for Balfour-Guthrie Limited, 
one of the world’s largest export and 
import organizations. In that capacity 
he traveled in all parts of the world. In 
World War I he was a gun captain in 
the U. S. Navy, serving in convoy duty. 


BROOKLYN MANAGERS MEET 
Present Gavel to Harold M. Parker, 
Immediate Past President; Ap- 
point New Committees 


_ Harold M. Parker, Phoenix Mutual, 
immediate past pres‘dent, Brooklyn Life 
Managers, was presented with a gavel 
commemorating his term of office, at 
the September 16 meeting of that asso- 
ciation. Presentation was made by Past 
President Gibson Lewis, Massachusetts 
Mutual. 

The new president, Daniel J. Quinn, 
Prudential, 185 Montague Street, Brook- 
lyn, appointed the following committee 
chairmen : program, Walter Andersen, 
New York Life; membership, Alfred G. 
Correll, New England Mutual; coopera- 
tion with the Life Managers of New 
ork City and with the Life Under- 
writers Association of New York City, 
ee \. Austin, Aetna; law and legis- 
ation, Alfred J. Johannsen, Northwest- 
ern Mutual, 


$40,000 Exemption Restored 


hone most important development of 
l€ week ‘in connection with the Fed- 
eral Revenue bill from the insurance 
standpoint was the action of the Senate 
nance committee in restoring the estate 
$400 tion of the present law of 
ei ot lite insurance and $40,000 of 
‘sities Property. Last week the com- 
Pte agreed on a total estate tax ex- 
pe Seip ot $80,000. The life insurance 
on wee restored on motion of 
ator Vandenberg of Michigan. 











Company Committee Pledges 
Cooperation in Bond Sales 


One of the nation’s major sales forces 
was enlisted in the Treasury Depart- 
ment’s War Savings Bond sales cam- 
paign this week when the life insurance 
companies of the country pledged their 
cooperation to War Bond sales promo- 
tion and placed their sales facilities at 
the disposal of the War Savings Staff of 
the Treasury. 

Following a meeting with the Secre- 
tary of the Treasury, Henry Morgen- 
thau, Jr., George L. Harrison, chairman 
of the Life Insurance Coordinating Com- 
mittee, announced a plan whereby life 
insurance agents, managers, and general 
agents in each state will be enlisted for 
part-time work in selling F. and G 
bonds. Such volunteer work will be or- 
ganized through State War Savings Ad- 
ministrators and the local Life Under- 
writers Committees. 

In outlining the operation of the plan 
in a letter to insurance company presi- 
dents, Mr. Harrison declared that the in- 
dustry’s promotion of F. and G bonds 
will provide an additional opportunity 
for many insurance agents to perform 
a substantial patriotic service. The Life 
Underwriters of the country have al- 
ready achieved outstanding results in 
the promotion of the sale of E bonds 
through the Payroll Savings Plan. 

Executives committee of the Insurance 
Coordinating Committee consists of 
Leroy A. Lincoln, Franklin D’Olier, 
Gerard S. Nollen, John A. Witherspoon 
and George L. Harrison. 


Home Office ’anlinlaien 
Cancel November Meet 


The Home Office Life Underwriters 
Association has canceled its thirteenth 
annual meeting which was to have been 
Leld in November in New York City. 
It has not yet been decided what policy 
shall be pursued with regard to election 
of officers. 


INSURANCE 
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James E. Rutherford Meets 
Downtown N. Y. Managers 


James E. Rutherford, new executive 
v ce-president of the National Associa- 
tion of Life Underwriters, was guest 
of honor at a luncheon g.ven to him 
at Drug & Chemical Club on Monday 
at which he met many of the gen- 


eral agents of downtown New York. 
Host was Clancy D. Connell, general 
agent, Provident Mutual. Short talks 


expressing good wishes were made by 
H. Arthur Schmidt, president of New 
York managers’ association; Osborne 
Bethea, Penn Mutual; E. W. Allen, New 
England Mutual; and Harry Gardiner, 
John Hancock. Among those attending 
the luncheon were these: 

Sheppard Homans, William J. Dunsmore, 
lames Elton Bragg, Walter T. Cook, Walter 
Gudeon, Austin Kelly, Edgar T. Wells, G. H. 


Young, Max J. Hancel. 

Harris Wofford, Chester Falkenhainer, Louis 
Cerf, Jr., Harry F. Gray, George P._ Shoe- 
maker, Roscoe H. Keffer, John M. Fraser, 
Arthur V. Youngman, Denis B. Maduro, AIl- 
bert Hirst, John M. Hughes. 


Mr. Rutherford promised sincerest and 
persistent cooperation wth the general 
agents and their representatives, and 
promised to be available always at their 
request; also, that he welcomed criticism. 
He made a very favorable impression. 


Midtown Managers Meet; 
Hear Holgar J. Johnson 


The Midtown Association of Life Man- 
agers held its first meeting of this sea- 
son September 17. Speakers were Hol- 
gar J. Johnson, president, Institute of 
Life Insurance, whose subject was “What 
Are the Facts About the Life Insurance 
Business Today?” and Frank Mitchell, 
head of the speakers bureau, United 
States Treasury Department. Mr. Mit- 
chell seoke on “Enlisting the Support 
of Association Members to Promote the 
Sale of War Bonds.” 

President of the Midtown Association 
is Fred Goldstandt, general agent, Equi- 
table Society. 
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Aetna Changes Premium 


Rates, Policy Premiums 


TO BE EFFECTIVE ON OCTOBER 1 


Will Compute Reserves on AE Mortality 
Table with 2%% Interest; 
Larger Cash Values 


The Aetna Life has announced a num- 
ber of changes in premium rates and 
policy premiums effective October 1, 
1942, applying to business issued in the 
United States, and with a somewhat 
modified program will apply in Canada. 

These changes, in Ine with those al- 
ready made by some of the other large 
life insurance companies, were adopted 
as a safeguard to policyholders because 
of the reduced rate of interest available 
to insurance companies on new invest- 
ments. 

Text of Announcement 


In an announcement to all general 
agents and brokers, the company de- 
clared: 


Reserves under participating policies will be 
computed on the basis of the American Experi 
1 


ence Table of Mortality with interest at 244% 
instead of 3% as heretofore. This change neces 
sarily requires increased gross premium rates 
for all participating policies because a larger 
portion of the premium must be set aside to 
build up the increased reserves. However, the 
company is hereby able to grant larger cash 
values than before. 

A direct comparison of net cost under the 
new policies with the net cost under the old 


cannot be made in the usual manner of com- 
paring premiums less dividends, because the 
change in reserve and cash values makes the 
contracts essentially different. The application 
of the Aetna’s dividend scale to the new poli- 
cies would result in increased dividends but the 
net cost to policyholders would be slightly 
larger in the early years. Nevertheless, if the 
dividend scale should be unchanged the cost 
over a period of years would be less than 
under the old policies when consideration is 
given to the increased cash values available. 

The table below shows how this would work 
out over a twenty year period for a few ages 
and plans. It will be noticed that the increase 
in gross premiums for the twenty year period 
is less than the increased benefits available to ~ 
policyholders in the form of larger dividends 
and larger cash values. 


Comparison of New Participating Rates, 


Dividends and Values with Old 


Increase 
in 
Increase Dividends Increase 
in in in Cash 
Premium 20 Years Value at 
for Present End of 
20 Years Scale 20 Years 
Ord. Life 
Age 25 $28.40 $16.04 $18 
Age 40 33.20 24.36 17 
Age 55 36.60 36.59 11 
20 Pay 
Age 25 68.40 32.22 55 
Age 40 63.60 39.25 43 
Age 55 50.40 46.91 26 
20 Year End. 
Age 25 46.2u 49.63 0 
Age 40 46.00 50.11 0 
Age 55 43.60 51.16 0 


Policy Forms 

The policy forms have all been revised to in- 
clude the new basis of computing reserves and 
non-forfeiting values and new settlement options 

The guaranteed rate of interest for dividends 
left to accumulate has been changed to 2% Al 
though the guaranteed rate has been reduced, 
the excess interest above 2% will naurally be 
greater than the excess above the guaranteed 
rate of 214% in the old policies. 

New settlement options appear in all policies, 
the guaranteed rate of interest having been 
changed to 2% for all modes of settlement. 

Under insurance with life income policies 
the cash value at maturity will be larger than 
under the old policies. 


Non-Participating Policies and Annuities 


The new settlement options computed on the 
basis of 2% interest are also included im non- 
participating policies. However, the reserves 


under non-participating policies will continue at 





3% and there will be no change in _ non-partici 
pating premium rates or non-forteiting values 
except under the insurance w ife income 





plans which will require increased premiums be 
cause of the increased cash values available 
maturity. 

Annuity rates are 
rates having been adopted last 


unchanged, the esent 


February 


Lt. Gen. Drum Will Speak 
To Life Underwriters Here 


Lieutenant General Hugh A. Drum, 
commanding general, First Army, 
Eastern Defense Command, will be 
the principal speaker at the dinner 
of the Life Underwriters Association 
of New York, Inc., at Hotel Penn 


syIvania October 8&. 
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Pacific Mutual Prints 
Carroll C. Day Memorial 


TRIBUTE TO OKLA. CITY MAN 





Influence in Life Insurance, and Making 
It Better Understood, Was 
National in Scope 

It is fitting that the Pacific Mutual 
Life should get out a memorial brochure 
on the late Carroll Clark Day, its gen- 
eral agent in Oklahoma City, as no 
death in some years in the general 
field has caused a greater void 
in life underwriters’ association ranks 
or forums of insurance men. For years 
he had been one of the most inspiring 
speakers in the business, his services 
nationally in constant command, and few 
men in history of the business have been 
more quoted, or have exerted greater 


agency 


influence in the disseminating of its 
fundamental knowledge. 
His great personality and achieve- 


ments, both as an insurance man and 
civically, are adequately covered by the 
Pacific Mutual in its brochure which is 
artistically gotten up and _ contains 
among things the memorial “to our be- 
loved friend and associate,” prepared by 
the Pacific Mutual General Agency As- 
sociation, and signed by each of the 
members. 
His Great Contribution 


In its introduction the Pacific Mutual 
says of Mr. Day’s great contribu- 
tion to life insurance “that it came from 
his unusual ability to think clearly in 
terms of fundamentals and his forceful 
summarization of its basic philosophy. 
Gifted with a rare idealism, a fertile 
imagination and a practical understand- 
ing beyond that of most men, it was 
small wonder that when, following an 
analytical process of elimination, he se- 
lected life insurance as a career, and 
rapidly attained success. 

“Throughout the years,” says the Pa- 
cific Mutual, “he was very active in the 
affairs of the company. He was re- 
sponsible for many original constructive 
ideas which contributed towards its up- 
building. At the time of his death he 
was serving his second term as president 
of the Pacific Mutual Agency Associa- 
tion. He was a gifted and effective 
speaker, constantly in demand. He was 
a featured speaker on convention and 
sales progress programs and before civic 
clubs and social welfare organizations.” 

Mr. Day was author of several works, 
including the Pacific Mutual Sales Man- 
ual and the famous booklet, “A Philos- 
ophy of Living.” The latter originated 
as a speech delivered before the Na- 
tional Association of Life Underwriters 
and was published and widely distributed 
under the title, “Little Red Wagon and 
Little Red Boots.” It greatly influenced 
the thinking and accomplishment of life 
insurance men the nation over. When 
election was practically assured he de- 
clined to accept the nomination of presi- 
dent of the National Association of Life 
Underwriters because of the need of his 
community for his leadership in welfare 
work. He was voted in 1931 the most 
valuable citizen of Oklahoma City. 





BANKS TO WRITE GROUP 





Latest Extension of Savings Institutions; 
Misunderstanding About War Risk 
Riders Cleared Up 


\mong interesting facts made public 


recent meeting of the Tri-State Con- 


ference on Savings Bank Life Insurance 

Connecticut September 11-13 was 

(or up) Insurance, Savings 

bank life insurance offers basic cover- 

ages and group life will be an exten- 
sion of this service. 

There has been some misunderstand- 


ing relative to war riders used in savings 

bank life insurance. The banks war risk 

riders are the usual riders which return 

the “reserve” if death arises out of 

military service and, of course, the rider 

i not cancel the policy of those en- 
the service. 


goes 


tering 


Becomes a Director of Canada Life 


S. C. McEvenue, General Manager, for Long a Prominent Fig- 


ure in Dominion Insurance as well as in Life Agency 
Officers Association and Research Bureau 


S. C. McEvenue, general manager of 
the Canada Life, and one of the best 
known insurance men, has been elected 
to the company’s board of directors. 

3ut promotions such as this are not 
new to Mr. McEvenue. Ever since he 
joined the Canada Life on May 1, 1927, 
his thorough background of insurance 
matters, his outstanding executive ability 
and many other accomplishments have 
resulted in one promotion after another. 
In fact, listing them sort of creates a 
step-ladder effect on paper. 

“S. C.” was born at Pointe Fortune, 
Ontario, on March 22, 1890, and gradu- 
ated from McGill University with a 
Bachelor of Science degree in 1913. In 
World War No. 1 Mr. McEvenue was 
commissioned as a lieutenant, later be- 
coming captain and adjutant. Subse- 
quently, he was transferred to the Royal 
Air Force. 


Joined Canada Life in 1927 


Interrupted though it was by the war, 
Mr. McEvenue had started his business 
career in life insurance in 1913, to which 
he returned at the end of hostilities, 
during which time he served in the field. 

He joined the Canada Life in 1927 as 
western supervisor, and in March, 1929, 
Was appointed assistant superintendent 
and a year later was promoted to super- 
intendent. His elevation to the post of 
general superintendent came in March, 
1936, and in July, 1938, he was named 
general manager. 

For some years Mr. McEvenue has 
been a prominent figure in Life Agency 
Officers and Life Insurance Sales Re- 
search Bureau circles. In 1936-37 he 
was a member of the board of the Life 





S. C. McEVENUE 
Insurance Sales Research Bureau and in 
1938 was honored by the appointment of 
chairman of the Bureau’s board. 

Married to Kathleen Lang in 
Mr. McEvenue has four sons and 
daughters. 

He is a member of the National, Uni- 
versity, Granite, and Rosedale Golf 
Clubs in Toronto, and is also a life mem- 
ber of the Argonaut Rowing Club of 
that city. He is also a member of the 
University Club, Montreal. 

While his hobby is golf and a little 
fishing, he still recalls the days when he 
coached Toronto’s Argonaut football 


1922 


oc, 


two 
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Wins Northwestern 4 
Mutual Sales Contes 


E. T. LOTHGREN AGENCY Firgy | 


Led in Lives, Percentage of Lives Quota 
Volume; Phelps Agency Tied 
for Cumulative Rank 


The FE. T. Lothgren agency, North. 
western Mutual, Providence, which won 
the 1942 New England Crusade sales 
the six general 
egencies of the company participating jn 


contests was among 
the contest which entertained their lead. 
ne Town Tavern, 
Winchendon, Mass. September 11-13 
The leading agents are E. T, 
agency, P. O. Connly, B. F. Tennyson 
and ©, G. Boynton; Nelson Phelps 
agency, Boston, E. B. Redfield, Leonard 
Mordecai and Smith & Twigg; A. L, & 
W. B. Cushman agency, Portland, Me, 
C. G. Platt, L. A. Walker and W. F 


Libby; V. D. Griffin agency, Manchester, 


producers at Toy 


Lothgren 





Vt. F. B. Thompson, F. B. Donavan and | 


J. H. Sanborn; Glenn B Dorr agency. 
Hartford, D. B. Wells, M. J. Cimino and 
W. S. Pratt: G. Brady Buckley office, 
Springfield, Mass., H. W. Sprague, 0, F. 
Heyman and J. L. Martin. 

The Lothgren agency led in number 
of lives, percentage of lives quota and 
volume, and was second in_ percentage 
of volume quota. Winner of the latter 
factor and also the only agency to tie 
the winner in cumulative rank was the 
Nelson Phelps agency, Boston. 

Present from the home office were 
Percy H. Evans, vice-president and ac- 
tuary and Ralph W. Emerson, assistant 
director of agencies in charge of the 
New England: territory this year. 





team to a Dominion championship, And 
as for golf, he’s pretty consistent in 8 
to 90 scores, but just before his appoint- 
ment as a director of the Canada Life 
he did a 78. . 





Social Security 
(Continued from Page 1) 


efits but if the term of service is long 
enough to lie outside the definition of 
“currently insured” or “fully insured” 
the cumulative process will cease and 
potential benefits not be increased. The 
result is two-fold:Potential payments to 
the widow and/or dependant children, 
which are paid if “currently insured” 
may be reduced; secondly, death benefits 
to the widow at age 65 or to dependent 
parents as provided under conditions de- 
fined as “fully insured” may also be 
reduced. 

What is true of service men may also 
be true of those who work in war tac- 
tories which have been taken over by the 
Government or by the Army or Navy, 
or of those in a civilian capacity in the 
armed services. 


Possible Remedies ; 

It is believed that administration offi- 
cials and probably some Congressmen 
are aware of these defects in the Social 
Security Act—defects which could not 
have been foreseen when it was en- 
acted, and that steps to correct them 
will be taken as soon as the more im- 
portant tax and anti-inflation measures 
have been settled. Exactly what the 
nature of the remedy will be is _ not 
known but among the suggestions are 
(1) cancelling out the term of war serv- 
ice, (2) counting in the term but basing 
future benefits on a level assumed sal- 
ary to be set by Congress, (3) making 
such benefits retroactive to date of 1m 
duction. Opinion in some quarters IS 
that the latter would be most equitable 
as it would not forfeit the time dur 
ing which benefits would otherwise have 
accumulated. There will be the further 
problem for Congress to consider, how- 
ever, of how the money shall be raised, 
as normally Social Security benefits are 
paid from taxes collected from employer 
and employe. 
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Pay $4,299,000 To Conn. 
Annual Fees and Taxes 


COMMISSIONER BLACKALL DATA 
ce industry Substantial Factor 
tinued Prosperity of State and 
Have Fair Play, He Says 





Insuran 
in Con 
Should 


During the course of his address _be- 
» Tri-State Savings Bank Life 
Conference at Groton Long 
week Insurance Com- 
who was discussing 
insurance busi- 


fore the 
|nsurance 
Point, Conn., last 
missioner Blackall, 
the war as it affects the bu 
ness, digressed to give some startling 
joures as to the “substantial contribu 
tion” that the insurance industry makes 
annually in Connecticut. The fees and 
lected by the Department itsel! 
amount to $1,419,000 in the fiscal year 
ending June 30, 1942. In that figure only 
such taxes are included as are collected 
from companies not domiciled in the 
The latter class of taxes are col- 
Premium 


taxes CO 


state. OF 
lected by the tax commission, 1’ 
axes for companies domiciled in Con- 
necticut last year amounted to $603,000, 
and taxes on interest and dividends 
amounted to $2,207,000, or a total of 
82810000 which, added to the $1,419,000 
produced a total of $4,299,000 which the 
insurance business produced for the state 
of Connecticut in twelve months, | 

“That is a substantial factor in our 
continued prosperity and is entitled to 
such consideration at the hands of the 
public, legislature and_ supervising of- 
ficials as the manifest facts and circum- 
stances warrant,” said the Commissioner. 
Should Do Everything to Offset nflation 

In his address Mr. Blackall empha- 
szed that the insurance business as a 
whole should be staunchly behind the 
President’s desires to offset any tend- 
ency towards inflation. ; 

“While it may be true that the invest- 
ments of insurance companies are meas- 
ured in American dollars and their con- 
tractual obligations are also measured in 
like manner,” he said, “inflation may 
not definitely bother the life companies 
in paying their commitments in Ameri- 
can dollars, but any substantial inflation 
will create in the minds of the insuring 
public the feeling as to whether or not 
the individual should continue to buy 
insurance if his policy when it matures 
on his death or by the lapse of time 
will not purchase for him or his depend- 
ents those things that he wished meas- 
ured out to them. In other words, if 
inflation should produce a substantially 
higher cost of living the insured will be 
faced with some discouragement if he 
is not himself able to buy larger cover- 
age to make up the deficiency that he 
up to now has not anticipated.” 


t 


Low of 1928; Total Preventable 
Terminations 3.9% 
Connecticut Mutual reports that for 
the first six months of 1942 first year 
lapse rate is 15.8%, lowest since 1928, 
when it was the same, and which is the 
all-time low for the company. Second 
year lapse rate is 3.2%, lowest on record. 
Lapse ratio after the second year is 
27%, lowest since 1921. Total prevent- 
able termination rate is 3.9%, also lowest 
on record. Average policy for the period 
is $4,003, highest since 1932. 


NEW YORK LIFE ANNIVERSARIES 

Leonore  V, Harvey, Binghamton 
cashier, New York Life, is observing 
her fortieth anniversary with the com- 
pany this month. She was appointed 
cashier in January 1920. Willam_= F. 
Brown, Cleveland cashier, marked his 
fortieth anniversary with the company 
September 2. He became cashier in 
Cleveland December 1915, 


CONN. GENERAL DIVIDEND 
Connecticut General board of directors 
have voted the regular quarterly divi- 
dend of 25 cents per share payable 
October 1 to stockholders of record 
September 21. 





Elected Vice-President Of 


Mutual Savings Life 














PAUL STEWART 


Paul Stewart, who was former direc- 
tor of agencies, Eastern division, Guar- 
antee Mutual Life of Omaha, has been 
elected vice-president of the Mutual Sav- 
St. His duties will 


be entirely engaged in production super- 


ings Life of Louis. 
vision. 

Mr. Stewart was at one time assistant 
Travelers, 
for 


manager in St. Louis for the 


although he has lived in Chicago 


several years. 


Honor W. H. Andrews, Jr. 


W. H. Andrews, Jr., Jefferson Stand- 
ard Life manager at Greensboro, re- 
cently elected secretary, National Asso- 
ciation of Life Underwriters, was given 
a luncheon September 9 at the Jefferson 
Hotel roof. More than 100 guests gath- 
ered to honor him. 


NON-FORFEITURE STUDY 

Volume Contains Reports and Statements 

of Guertin Committee Made at 
Commissioners Meetings 


The committee to study non-forfeiture 
benefits and related matters, which was 
headed by Alfred N. Guertin, New Jer- 
sey Department, as chairman, and Rus- 
sell O. Hooker, Connecticut Department, 
vice-chairman, has had published by the 
authority of the National Association of 
Insurance Commissioners the reports and 
statements on non-forfeiture benefits 
which have been before the commis- 
sioners association. It makes a volume 
of 289 pages. 

The volume is divided into four parts. 
Part I is the September 10, 1941, report 
of the committee. Part II is the joint 
statement and recommendations to the 
National Association of Insurance Com- 
missioners submitted by the committees 
of the Association of Life Insurance 
Presidents and the American Life Con- 
vention on December 6, 1941. Part III 
is the report of the Commissioners ap- 
pointed to consider and to make recom- 
mendations on the report of the com- 
mittee to study non-forfeiture benefits 
and related matters, dated June 8, 1942. 
Part IV is the supplemental statement 
to the Commissioners made by the 
(;uertin committee. 

In addition to the chairman and vice- 
chairman, members of the Guertin com- 
mittee were Charles Hughes, New York: 
I’. E. Huston, Washington; R. R. Haff- 
ner, Illinois; John S. Thompson, Actu- 
ar‘al Society of America; and C. A. 
Taylor, American Institute of Actuaries. 
The committee retired at the Denver 
convention of the Commissioners from 
further consideration of the subject. 





N. J. Supervisors to Meet 

The New Jersey Life Supervisors As- 
sociation, headed by Herbert Marshall, 
\. W. Marshall, Berkshire Life general 
agents, Newark, will hold its first lunch- 
eon meeting of the current season Sep- 
tember 29. Guest speaker will be J. 
Elliott Hall, Penn Mutual general agent 
in Newark. 


New N. C. Commissioner 
Was Formerly Lawyer 


MADE DEP’T. DEPUTY IN _ 1936 





William P. Hodges Brought in by 
Boney; Wake Forest Graduate; 
36 Years Old 





William P. Hodges, who has been ap- 


pointed Insurance Commissioner of 
North Carolina, succeeding the late Dan 
C. Boney, is 36. Appointment is for 
length of Boney’s unexpired term, which 


1945. 


Hodges 


runs to January 1, 

In appointing Governor 
Broughton followed a precedent of ap- 
pointing Deputy Commissioners to the 
Hodges has 
1936, 


position of Commiss:oner. 
been Deputy Commissioner since 
being named by Boney. 

The new Commissioner was born in 
Williamston, N. C., and is a law graduate 
of Wake Forest. He practiced law until 
his appointment to the Department, be- 
ginning his practice with General Albert 
Cox. 

Mrs. Hodges is the former Olga Dodds, 
a native of Massachusetts, and they 
have a son, William Jr., 3 years old. 

The predecessors of the present Com- 
missioner were James R. Young, Stacey 
W. Wade and Mr. Boney. 


Sun Life Dividend 
Sun Life of Canada has declared a 
dividend of $3.25 for quarter ending Sep- 
tember 30, payable October 1 to share- 
holders of record September 15. 





KENNETH J. HOOVER PROMOTED 
Kenneth J. Hoover, Sun Life of Can- 
ada agent at Detroit, has been promoted 
to service supervisor there for that com- 
pany. Mr. Hoover, son of Sye O. 
Hoover, also of the Detroit office, started 
in life insurance on a part-time contract 
at the age of 14. He became a Group 
representative in 1939, later entering 
Ordinary production. In his first year 
just ended he led the Detroit branch. 





Ralph R. Lounsbury, President 
W. J. Sieger, Vice-President: and 
Superintendent of 













Agencies 


NATIONAL LIFE 


Insurance Company..Montelair, N. J. 


PROOF OF PROGRESS 


Consistent growth of the AVERAGE SIZE 
POLICY is thorough proof of sound cover- 
age and public confidence. Average new 
policy paid for— 
In 1937 was - - - $2,778.00 
In 1941 was - - - $3 


-899.00 
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John E. .Bierwirth, president of The 
New York Trust Co., one of the leading 
New York banks, who, as printed in 
The Eastern Underwriter last week, has 
become a member of the board of trus- 
tees of the Penn Mutual Life, is a man 
of unusually fine character and wide ex- 
perience in the financial, industrial and 





Fabian Bachrach 
JOHN E. BIERWIRTH 
business community. For years he has 
had a remarkably large number of con- 
tacts with industry. In banking circles 
he was a strong advocate of the making 
of term loans as a proper commitment 
for banks and was a pioneer in that di- 
rection at a time when some _ bankers 
were luke warm on the subject. He suc- 
ceeded, as president of the New York 
Trust, Artemus L. Gates, now Assistant 
Secretary of the Navy for Air. 

The New York Trust Co., whose main 
office is at 100 Broadway, celebrated its 
fiftieth anniversary three years ago, On 
June 30, 1942, it had $612,719,717 assets 
and a surplus of $25,000,000. It has de- 
posits of more than $500,000,000._ Among 
its directors are F. Trubee Davison, 
president, American Museum of Natural 
History; Francis B. Davis, Jr., president, 
United States Rubber Co.; Arthur A. 
Ballantine and Vanderbilt Webb, distin- 
euished New York lawyers; Russell H. 
Dunham, chairman of the board, Her- 
cules Powder Co.; and Medley G. B. 
Whelpley, Guggenheim Brothers. 

Mr. Bierwirth is a director or trustee 
on seventeen boards, including the North 
British & Mercantile Insurance Co., one 
of the world’s outstanding international 
insurance companies. Among _ other 
boards on which Mr. Bierwirth is a mem- 
ber are Bridgeport Brass Co., Discount 
Corporation, Dodge Memorial Fund of 
Colgate University, Fairbanks Company, 
General Time Instrument Corporation, 
Herring-Hall-Marvin Safe Co., Interna- 
tional Minerals & Chemical Corporation, 
Illinois Zinc Co., Mercantile Stores, Inc., 
National Distillers Products Corpora- 
tion, Peru Mining Co., Stillman Estate, 
Penn Dixie Cement Co., Provident Loan 
Socie ty. 
in Brooklyn, Mr. Bierwirth was 
ated from the Hotchkiss School in 
1913 and received his A. B. degree from 
Yale University, Class of 17. At Yale 
he was prominent in athletics, being a 
member of the varsity hockey and base- 
ball teams. In the first World War he 
volunteered for active service, was com- 
second lieutenant of field 
artillery, and, subsequently, was _ pro- 
moted to first lieutenant. He served for 
two years with the 308th Field Artillery, 
78th Division, and participated in the 
St. Mihiel and Argonne engagements. 
\fter discharge from the service he went 


Born 





missioned a 


with Thompson-Starrett Co., Inc., con- 
tractors, who have built many New York 
skyscrapers in New York and elsewhere, 
including the Equitable Building at Sev- 
enth Avenue and Thirty-Second Street. 
He was vice-president of Thompson- 
Starrett and a director, his activities be- 
ing largely in development of new busi- 
ness for the corporation. 


Mr. Bierwirth joined the New York 
rust Co. twelve years ago as a vice- 
president, and he succeeded Mr. Gates 


as president in September, 1941, 
‘The last trustee elected to the board 


of the Penn Mutual Life before Mr. 
Bierwirth’s election was Edward E. 
Brown, leading Chicago banker. Presi- 


dent John A, Stevenson has an unusually 
interesting and _ well-rounded _ board. 
Among trustees are Thomas S. Gates, 
president of University of Pennsylvania; 
George Wharton Pepper, former United 
States Senator from Pennsylvania; Ben- 
jamin Rush, chairman, Insurance Com- 
pany of North America; Walter D. 
Fuller, president, Curtis Publishing Co.; 
Chief Justice William I. Schaffer, Su- 
preme Court of Pennsylvania; Martin 


W. Clement, president, Pennsylvania R. 
R.; Arthur C. Dorrance, president, 
Campbell Soup Co.; Philip C. Staples, 
president, The Bell Telephone Co. of 
Pennsylvania; Charles E. Brinley, presi- 
dent, Baldwin Locomotive Works; Wil- 
liam W. Bodine, president, United Gas 
Improvement Co.; Morris L. Clothier, 
Strawbridge & Clothier; James E. 
Gowen, president, Girard Trust Co.; and 
Charles R. Shipley, president, John 
Wanamaker. 





James G. Blaine, chairman of the Ci- 
vilian Defense Volunteer Office of 
Greater New York, to whom many New 
Yorkers are applying for opportunity to 
serve as volunteer auxiliary firemen, city 
patrol corpsmen, police and fire depart- 
ment auxiliary workers, health ass‘st- 
ants, fingerprint technicians and in other 
capacities helping civilian national de- 
fense, was at one time a life insurance 
man. He is president of the Marine 
Midland Trust Co. of New York. 

Asked a few days ago to tell of his 
life insurance experiences he said to a 
friend: 

“Many years ago—from 1913 to 1915— 
I was with the New York Life in its 
Providence, R. |., office, first as an agent 
and, subsequently, as agency director 
for Rhode Island. I tried to specialize 
on insuring the lives of mill treasurers 


= =—=—=—= 


Pie OC 
ACCIDENT — HEALTH — HOSPITALIZATION 
FAIRBANKS AGENCY 
General Agents 
UNITED STATES LIFE INS. Co. 

In the City of New York 

80 John St.,N. Y. BOwling Green 9.8696 
anid ee) 

for the benefit of the mills. It Was q 


worthwhile experience as it taugt 
int Sht me 
how to take ‘No’ gracefully.” 














Henry L. McCarthy, a member of the 
medical department at Aetna Life ob. | 
served his twenty-fifth anniversary with | 
the organization on September 14. Be- F 
fore joining the Aetna, he was employe 
by the Hartford and New York Trans. 
portation Co. During the last war Mr 
McCarthy served overseas with a ted 
cal detachment of the AEF. 

He is a member of the Aetna Lif | 
Men’s Club and is post service ad 
of Robert E. Collins Post, No. 131, Amer. | 
ican Legion, and has been treasurer oj 
the Hartford Rifle Club for many years, | 
He is a former treasurer of the Aetn 
Life Philatelic Club. His hobbies are | 
music and stamp collecting and he was | 
connected with the Hartford Oratori | 
Society for many years. 


Unele Francis. 





So This is My 
Social Security 
Picture ? 





Yes, and presented with no chance for 
misunderstanding. With it the LNL agent 
has the opportunity of showing his pros- 
pect the effect of the present Social 
Security laws on the prospect himself, 


Fort Wayne 


sales aid. 


THE LINCOLN NATIONAL LIFE | 





Geared To Help Its Fieldmen 





the prospect’s family—single or married, 
with or without children—all this plus - |! 
a recap of how his present life insur- || 
ance fits in. “Your Social Security Pic- || 
ture” is another up-to-the-minute LNL 
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Theodore M. Riehle’s 
Thirtieth Anniversary 


wITH THE EQUITABLE SOCIETY 





New York General Agent a Ranking 
Producer, Outstanding Organizer, 
Realtor, Civic Leader 





Theodore M. Riehle, Equitable _So- 
sety’s general agent at 225 West Thirty- 
fourth Street, New York City, and one 


of the most outstanding agency men in 
life insurance, 

with Equitable, 
affiliation, on September 11. 


celebrated thirty years 
his only life insurance 


Mr. Riehle, 





THEODORE M. RIEHLE 
CLU, is a large personal producer him- 
self, is past president, National Associa- 
tion of Life Underwriters, life member, 
Million Dollar Round Table and a trus- 
tee, American College of Life Under- 
writers. 
Realty Activities 

He joined the agency of his father, 
the late John M. Riehle, in 1912 and 
succeeded to the management of the 
agency in 1936 as well as to the man- 
agement of his father’s general insurance 
company, John M. Riehle & Co., founded 
in 1896. Like his father, Mr. Riehle’s 
interests are many and diverse. He is 
an LL.B. and LL.M., having been ad- 
mitted to the bar after graduation from 
New York University. He is president 
of several building and realty compa- 
nies on Long Island, among them the 
Manhasset Park Co., North Shore Build- 
ing Co, and Long Island Sound Realty 
Co. through which he has been identi- 
fied as an important factor in develop- 
ment of both business and residential 
Properties on the north shore of Long 
Island. Several months ago, discussing 
Mr. Riehle’s civic activities and his ef- 
torts to solve tax and parking problems 
in Manhasset, the Manhasset Mail com- 
mented, “Whether you like him or not— 
and there are a good many people in 
both camps—his personality is so posi- 
tive, his viewpoint so penetrating and his 
delivery so compelling that he commands 
attention wherever he goes.” 

Other Interests 

Besides his insurance and real estate 
activities, Mr. Riehle is chairman of the 
meetings committee of the famous Eco- 
nomic Club, New York, of which the 
President is Robert Erskine Ely, and be- 
lore which world famous speakers have 
delivered addresses. He is also a trus- 
tee, Lenox Hill Hospital, New York 
City; a member, Lawyers, National 
Democratic and Town Hall clubs and 
Chamber of Commerce of State of New 


York. 
CHARLES B. RICHARDSON DEAD 


Charles B. Richardson, former gen 
eral agent at Richmond, Massachusetts 
Mutual, died recently at the age of 78. 
He had served the company for twenty- 
seven years, 





DR. J. GRANT IRVING IN SERVICE 





Associate Director of Aetna Life a Cap- 
tain in Medical Corps, Army 
Air Force 


Dr. J. Grant Irving of West Hartford, 
associate medical director of the Aetna 
Life, has been commissioned a captain 
in the medical corps, Army Air’Forces, 
and reported on September 11 to Mor- 
rison Field in West Palm Beach, Fla. 

Dr. Irving came to the Aetna in 1935 
from the New York Post-Graduate Hos- 
pital. Before that he was house sur- 
geon at the London and Warwickshire 
Hospital in England. He was graduated 
from the School of Medicine, University 
of Toronto, in 1932 and, after serving 
as house physician at the Toronto Gen- 
eral Hospital, studied medicine and sur- 
gery at the Edinburgh Royal Infirmary. 
A native of Ontario, Canada, Dr. Irving 
is a naturalized citizen. He was elected 
associate medical director of the Aetna 
last February. 

Dr. Irving is a fellow of the Royal 
College of Surgeons and is a member 
of the Hartford County Medical Society 
and the American Medical Association. 


Metropolitan Now Has 
Association of CLU’s 


CO”S LARGE REPRESENTATION 
54 Candidates Were Awarded CLU Des- 
ignation or Certificate of Proficiency 
This Year; Company Announces 
Total Figures 





An association of Metropolitan Life 
representatives who are Chartered Life 
has been formed and a 
The association is 


Underwriters 
constitution adopted. 
currently voting on a list of nominees 
submitted by its nominating committee. 

Fifty-four Metropolitan candidates 
were awarded the CLU designation, or 
Certificate of Proficiency, this year, ac- 
cording to a from the agency 
division of the Metropolitan Life. This 
brings the total number of Metropolitan 
CLU’s and holders of certificates in the 
United States to 166. In addition a 
total of 31 members of the Metropolitan 
organization in Canada hold the desig- 
nation in the Dominion, bringing the 
over-all CLU total for the Metropolitan 


report 


to 197. Candidates from the Metropoli- 
tan represented approximately 25% of 
the total number who this year received 
designations or certificate from Ameri- 
can College of Life Underwriters. 
Growing Canadian List 

Another 176 Metropolitan candidates 
in the United States, and eight in Can- 
ada, completed additional parts of the 
CLU examinations this year, bringing 
the total number who have credit for 
one or more parts to 518. These candi- 
dates were in addition to the 166 in the 
United States and 31 in Canada who 
have completed all examinations, and 
comprise a “reserve” of Metropolitan 
candidates from which future CLU’s will 
be drawn. 

Incidentally, candidates from the Met- 
ropolitan who sat in this year’s exami- 
nations are reported to have achieved a 
ratio of 72.4 for examinations passed as 
compared with a ratio of 70.5 for the 
candidates from all companies combined. 

A letter mailed this week by Leroy 
A. Lincoln, president of the Metropoli- 


tan, to the field force announced the 
continuance during 1942-1943 of the com- 
pany’s refunding plan for candidates 


engaged in CLU study. Reports from 
the agency division indicate a large en- 
rollment from the ranks of Metropolitan 
men is assured for 1942-43, 














Agent. 
cooperative. 


To the general insurance broker who has 
life business to place, the State Mutual 
offers a friendly hand and a warm heart. 


Our attitude toward brokers is not merely 
confined to words. We have prepared a 
number of practical sales tools to assist 
you in making the life sale. 


If you are desirous of adding to your 
income by taking advantage of oppor- 
tunities to sell life insurance, we sug- 
gest that you visit our nearest General 
extremely 


You'll find him 


State Mutual Life Assurance Company 
of Worcester, Massachusetts 


Incorporated 1844 


Americas 5th Oldest Life Insurance Company 
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N. Y. Life’s Ss ‘enae Roll 

Of Service Men Unveiled 
HOME OFFICE LOBBY CEREMONY 
More Than 964 Now in Nation’s Forces; 


Vice-Presidents of Company Tell Also 
of Importance of Home Front 


Before an audience of 1,500 that filled 
he main lobby of the block-square home 
fice building of the New York Life 
he honor roll of 964 New York Life 
‘ loves now in military service was 

iweiled a few davs ago 

George S. \ Schaick, director, Sec- 

1 Civilian Defense Region, and a vice- 
residen the company, opened the 
unveiling ceremonies. In his speech he 
said that the gravity of the situation 

come home to all of us, as 

e | ed States of America has now 
he burden of taking the brunt of the 
st le on all fronts. “We must all take 
stock of. ourselves and see whether or 

the contribution we are supposed 


whether we 
armed forces 


lake is being made; are 


men in the 











hacking up our 
doing our equal share on the home 
[ want to make sure that all of 
s on the home front, all of us in the 
e office and in the field, match in 
e degree the efforts of those whom 
ior today.” 
low a presentation of the colors 
by the Nylic Post of the American Le- 
oF John S. Sinclair, executive vice- 
resident, S] ke, in the absence of Pres- 
ider Harrison, who was detained in 
Washington on business. In his address 
to the emploves of the New York Life 
d the public assembled, Mr. Sinclair 
said: “The issue is clear. The material 
rees of the modern world are being 
sed to conquer and dominate. We face 
e surrender of our free do m and liberty 
ital and domineering tyrants, un- 
ess our way of living is courageously 
efended so that it can grow and de- 
elon in a sympathetic environment. 
“We have made our choice and that 
is why so many of our comrades are 
under arms, and why many more of us 
1 be called 
“We are passing through one of the 
reat transitional periods of world his- 
rv and the course of events for cen- 
t s to come will be determined by 
what we do today. The responsibilities 
yn all of us are great. But it is only 
each of us has the strength of char- 
icter to assume our full burden of re- 
nsibilitvy toward the democratic so- 
( of wl we are a part, that we 
{ 20 0 enjoy the privileges of 
1\ The men whose names 
auwpear on this Honor Roll are meeting 
heir duty to their country and_ their 
‘ence We who remain at home 
also do our part.” 
N. Y. Life O u 
e Top ve b 
inued from Page 3) 
| the people who are rapidly building 
eir cash balances and repaving their 
lebts, we shall find fertile field for our 
elling activities, 


Radley Dowell and Dr. Fraser 
sta Vice Dudley Do- 
insurance agents 
artime just as in 
what 
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Unveil N. Y. Life Honor Roll 


On left, 


George S. Van Schaick; 
right, John S. Sinclair 


Made N. Y. Life Director 


on 


Charles D. Dickey was elected a mem- 
ber of the board of directors of the 
New York Life Wednesday, the an- 
nouncement being made after the meet- 


president of 
is vice-presi- 
Morgan & 


ing by George L. Harrison, 
the company. Mr. Dickey 
dent and a director of J. P. 
Coi; Inc: 


J. V. LANE, JR., JOINS LAW DEP’T 

The appointment of Joseph V. Lane, 
Jr., as attorney in the law department, 
Mutual Life, is announced by Louis W. 
Dawson, vice-president and general 
counsel. Mr. Lane will assist in legal 
inatters pertaining to the company’s 
mortgage and real estate interests. Since 
1936 he has been associated with the 
New York City law firm of deForest & 
Elder. Mr. Lane is a graduate of Ford- 
ham College and of Fordham Law 
School. He was born in Brooklyn in 
1910. ' 





is as important today as it has always 
been.” 

Discussing wartime 
Dr. Robert A. Pegi chief medical di- 
rector, told of the growing scarcity of 


physicians as they are entering the serv- 


medical selection 


ices. His suggestions in part, were 
these: 

“Make close contact with your exam- 
iners; find out their home office hours; 


make appointments during office hours; 
persuade your client to cooperate by 
having him appear at the examiner’s 
office; make as few appointments outside 
the examiner’s office as possible and 
then be sure to give the examiner a 
couple of hours leeway in which he can 
arrange the examination. 
Other Articles 

\mong other articles by home office 
representatives in the Nylic Review's Top 
Club convention number were these: 

“Investments and the War,” by Vice- 
President and Treasurer Alfred H. 
Mevers; “Saving Se ae Policies” 
by Secretary William F. Rohlffs; “Nylic 
in Action” by Vice-P resident F. A, 
Wickett; “An Agent’s Duty to his 
Clients,” by Charles J. O'Connell, field 
secretary; “Wartime Occupational Haz- 
ards,” by Assistant Secretary Lemuel 
C. Sandford; “Turning Calls Into Inter- 
views” by Superintendent of Agencies 
Raymond C. Johnson; “The 1942 Rey- 
enue Bill” by Raymond J. Moore, agency 
service. bureau. 

There were a 
members of the 
was given to 


number of 
field force. 


articles by 
Most space 
Irving Freed, Herald 
Sauare Branch, New York City, who is 
president of the Top Club. IT. S. Kibrick, 
Brockton, Mass., had one of the impor- 
tant sales articles. Lucille H. DeVore, 
Memphis branch, was featured in an 
article she wrote about selling life in- 
surance to women. 
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DISCU3S SALES PROMOTIO?! 





September Meeting of Advertising Men 

in Philadelphia Hear Howard 

Shaw and Others 

Methods of interesting the 
in sales promotion material 
the home office were discussed in Phila- 
delphia by Keystone Group of the Life 
Advertising Association at its Septem- 
ber meeting. This group has now been 
meeting monthly for more than four 
years. Carroll Frey, Penn Mutual, is 
chairman of the group. 

Howard D. Shaw, Continental 
ican Life, who presided, made 
tions concerning the design and presen- 


fieldman 
issued by 


Amer- 


sugges- 


tation of printed sales promotion ma- 
terial. 

3efore you get out a piece of sales 
promotion, or a campaign invite the 


ideas and advice of the fieldman and his 
manager,” said Mr. Shaw. “It will give 
him the feeling of participation and give 
you a sound basis for cooperation on 
field problems.” 

Specific ways of introducing new ma- 
terial to agencies were discussed across 
the table, and actual samples brought 
by members were displayed. 


Eugene Hays to Speak at 
Los Angeles Meeting 


Among the speakers at the first meet- 


ing of the season of the Life Under- 
writers Association of Los Angeles. were 
A. C. Duckett, CLU, president; G. A. 
Sattem, manager, Mutual Life of New 
York; E. A. Ellis, Pacific Mutual gen- 
eral agent; Roy Ray Roberts, State Mu- 
tual general agent; and George P. Quig- 


ley, New England Mutual, forum chair- 
man. It was announced that the speaker 
for the September 23 breakfast meeting 
will be Eugene Hays, agency director, 
New England Mutual. 
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Consulting Actuaries 
Insurance Accountants 
90 John Street, New York 
Telephone BArclay 7-3428 








HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Omaha Kansas City 








Consulting Actuaries 


Woodward, Ryan, | 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 











EXTENDS GROUP COVERAGE 


Jefferson Sendid Reeves Plan to 
Include Branch Employes; Also 
Insures Its Agents 

Jefferson Standard Life has broadened 
its Group coverage as of September | 
to cover all branch office employes i: 
addition to home office employes previ- 
The company also is pro- 
coverage for its agents 
$1,000 or $2,000 according 
the previous 


ously covered. 
viding Group 
amount being 
to volume paid for during 
calendar year. 

The protection is being written by. th 
Gate City Life, Jefferson Standard pay- 
ing the entire premium for both groups 
Home office employes are also being in- 
under a Group  Hospitalizatior 

salary deduction basis. 


sured 
plan on 


Newell R. Johnson 
called together a grow 
officials to discuss 
as to war clauses. 


Commissioner 
Minnesota, has 
of life company 
greater uniformity 
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Write for this booklet 
The PREFERRED ACCIDENT 
Insurance Company of New York 
ACCIDENT & HEALTH DEPT. 
John T. Haviland, Manager 
80 Maiden Lane New York, N. Y. 


EDWIN B. ACKERMAN 
President 
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A. YOUNG 


WILLIAM 
\. Young 
j Kansas City 
Born in 


has been appointed 
othce tor 
Kansas 


William 
manager of the 
Connecticut General. 


City he attended Country Day School, 

Southwest High School and University 

of Kansas. 
Previous to coming with Connecticut 


General in 1939 he was engaged in sales 
work with MacFadden Publications and 
with Anheuser-Busch, Inc. In April, 
1941 Mr. Young was appointed assistant 
manager of the Connecticut’s Newark, 
New Jersev, office. He is a member of 
the Vice President’s Club, open only to 
first year men. Each year he has been 
with the company he has qualified for 
the honor roll. 


Lichtenberger Honored on 
His 30th Anniversary 


Oscar A. Lichtenberger, treasurer of 
Wisconsin National Life, recently ob- 
served his thirtieth anniversary with the 
company and, in addition to a dinner in 
his honor, he was the recipient of sev- 
eral gifts. Mr. Lichtenberger, who 
started with the company as an errand 
boy, gave a reminiscent talk outlining 
its progress. G. A. L’Estrange, vice- 
president and agency director, was toast- 
master and talks were made by Dr. J. 
M. Conley, medic al director; Otto 
Gauger, auditor: A. C. Eastlack, actuary, 
and A. R. Ganther. ; 


Pru’s eendcan Euioyed 


Greatly enjoved by I. A. C. members 
was their visit to C. B. S. studies last 
Sunday afternoon to witness one of the 
Prudential’s broadcasts as guests of 


Henry M. Kennedy manager of adver- 
tising and Frank J. Price associate man- 
ager of advertising of that company. 


HEADS NALU COMMITTEE 
Howard C. Lawrence, general agent in 
Newark for the Lincoln National Life, 
has been appointed chairman of the Na- 
tional Association of Life Underwriters’ 
committee on cooperation with the 
American College of Life Underwriters. 

MILLARD W. - MACK WILL 

The will of Millard W. Mack, for 
many vears Northwestern Mutual repre- 
sentative in Cincinnati, leaves the in- 


terest in his life business to his son, 
William J. Mack and directs that the 
son and widow, Mrs. Lydia F. Mack, 


should divide all the commissions due 
Millard Mack for ten years. Residue 
ot the unestimated estate goes to Mrs. 


Mack, Bequests of $1,000 each went to 
Christine L. Dickman and Rose Donahue 
Provided they continued to be employed 
in Mr. Mack’s office or bv his son. 
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OCCIDENTAL ASKS TAX REFUND 





Files Petition for Refund of Taxes on 
Two Reinsured Companies; Says It 
Acts “Merely as Collecting Agency” 
Occidental Life has filed petition in 
Polk County district court, Iowa, seek- 

ing an injunction and refund of premium 

taxes amounting to $3,465 paid by policy- 
holders of the Register Life Fund of 

Davenport and $164 for Federal Reserve 
Life policyholders, all paid under pro- 

test to the lowa Department of Insur- 

ance. 

Occidental reinsured the Register Life 
in 1937 when it reinsured the Guaranty 
Life which had taken over the Register 
Life after it had been declared insolvent 
April 7, 1934. Federal Reserve Life of 
Kansas City was declared insolvent May 
22, 1936 and reinsured by Occidental 
June 13, 1936. 

Occidental Life claims that it has acted 


“merely as a collecting agency in a fi- 
duciary capacity” and therefore cannot 
be taxed. It further states that with 


respect to the Register Life Fund, “pre- 
miums received are accounted for sep- 
arately as a part of the Register Life 
Fund and it is not necessary for the 
Register Life Fund to have a permit or 
license to collect these premiums.” 





Michigan State Ass’n. To 
Meet at Pontiac in 1943 


1943 convention of the Michigan 
State Association of Life Underwriters 
will be at Pontiac, May 21, according to 
announcement last week by Harold Bro- 
gan, Lansing, president, of the associa- 
tion. 


The 


HENRY T. SAUNDERS DIES 

Henry T. Saunders, Cincinnati general 
agent, Connecticut Mutual since 1911, 
died September 9 at the age of 74 after 
a long illness. Canadian born, he be- 
came an American citizen at 21. His 
_ Richard Saunders is a Lieutenant, 
TON 


Made Toledo Manager 





BLACK 


JEAN 


Jean Black, 
necticut General, 


assistant manager, Con- 
has been 
made manager of the company’s Toledo 
office. Mr. Black joined the Connecticut 
General in 1937 insur- 
1931, 


He has qualified each year 


Indianapolis, 


after selling life 


ance since prior to which he was 
in teaching. 
for the honor roll and twice has been a 


member of the President’s Club. 


B. KENT, FREID AGENCY, IN ARMY 
brokerage de- 
New 


is be- 


Bob Kent, head of the 
partment, Isadore Freid agency, 
England Mutual, New York City, 
ing given a farewell party at Mr. Freid’s 
home this evening, as he leaves to join 
the armed forces. 














One of a series— 
Giving facts about 
the Fidelity 


alike. 








SECOND FRONT 


The home front is the Second Front of this war. Upon 
the home front rests grave responsibilities, not the least of 
which is maintenance of our ideals. It was in defense of 
these ideals that all our battle fronts were created. Among 
those ideals is economic independence. 


Fidelity has brought economic in- 
dependence to the homes of thousands 
of its policyholders, through the “In- 
come for Life” 
1902. In the Fidelity sales kit, how- 
ever, are also Modified Life, Family 
Income, Family Maintenance, Modified 
Income for Life, Disability Income, 
Term to 65, 
Substandard. 


For sixty-four years Fidelity 





That friendliness is still serving on the home front. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 


PHILADELPHIA 
Walter LeMar Talbot, President 





plan it originated in 


Juvenile, Standard and 


has been known as a 











War Topics To Feature 
Annual Meeting of ALC 


ITS CONVENTION NEXT MONTH 





Effect on Agency Operations and De- 
tails of War Financing on Pro- 
gram; Lewis Douglas to Talk 
Topics based on the war will be fea- 
tured at the annual meeting of the 
American Life Convention which will be 
held in the Edgewater Beach Hotel, 
Chicago, early in October. “The Effect 
of Agency Organization Operations” will 


be the theme of the ag ency section’s 
annual meeting, which begins October 7, 
with J. C. Higdon, vice-president Busi- 


ness Men’s Assurance, in the chair. 
On October 8 a panel of the American 

Life Convention will be held on the 

subject of “Life Insurance Companies 


and War Financing,” with Claris Adams, 
president and general counsel, Ohio 
State Life, presiding. At the same ses- 
sion, prior to the panel, Lewis W. Doug- 
las, president, Mutual Life, and Deputy 
Administrator, War Shipping Adminis- 


tration, will deliver an address on a 
timely topic of interest to the insurance 
business. 

All details of the main body of ALC 
program have not yet been announced, 
but it will include W. C. Schuppel, chair- 


man, executive vice-president Oregon 

Mutual Life; James A McLain, presi- 

dent, Guardian Life; and L. D. Cavan- 
augh, president, Federal Life. 
Agency Section 

At the agency section, Ray E. Fuller, 

superintendent of agencies, Equitable 

of lowa, will have as his subject, “Sell- 


ing Life Insurance in a Shifting Market.” 
The next speaker will be J. Harry Wood, 


second vice-president, John Hancock, 
who will speak on “Maintaining our 
Sales Organization in War Time.” 
Charles C. Martin, superintendent of 
agencies, Northern Life of Canada, will 
speak on “Report of Canadian Experi- 
ence.” 


The closing paper should also sound a 
hig h note of excellence, since its title 

“Our Contribution to the War Effort.” 
The speaker will be W. E. Bixby, presi- 
dent, Kansas City Life, who has been 
in close touch with the important part 
that the life insurance industry and its 
agency forces have taken and will con- 
tinue to take in helping the United 
States and Canada and their Allies to 
win this war against despotism and op- 
pression. 

The Financial Section 
5-6. Grant Torrance, 
Assurance, is chairman. 


meets October 
Business Men’s 


Vernon Kroehle, Cleveland, 


Named Nat’l. Committeeman 
Vernon Kroehle oi & Kroehle 


Cleveland Pg agents, Northwestern 
National, has been elected national com- 
mitteeman of the Cleveland Life Under- 
writers Association. Mr. Kroehle is a 
past preisdent of both the local 
tion and the Ohio State Association 





Smith 


ass Cia- 





T. C. Marsh At Columbus 
for Natl. Life of Vermont 


h th 


T. C. Marsh, associated wtih the in 
vestment dey artment of the National 
L ife of Vieuua nt in Cleveland since 1936, 
has been app. ‘inted manager of ihat de- 
partment in Columbus. He succeeds the 


late George L. Gugle, Jr. 


METROPOLITAN CAPE ar) MEET 


Lero »\ A. Linc 
tan, attended a_ four-day meeting 
New England managers and New \ 
executives at Wianno Club on Cape 
Cod, which opened September 14 


In, presider , Me 


CLARIS ADAMS AT "PITTSBURGH 


Clar Adams, president, Ohio St 
Life, fa lressed the joint meeting the 
%ittsburgh Life Un eri ty ad the 
Pittsburg 


Chamber of Commerce Septen 
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CAMPAIGN FOR WAR 
INSURANCE 


Insurance 


SELLING 
DAMAGE 


During the meeting of the 


\dvertising Conference at the Hotel 
Roosevelt in New York City this week 
the members of the conference had a 


preview of the coordinated program by 
which it is proposed to conduct a selling 
insurance, 

It was Harold C 
Conick, assistant United States manager, 


campaign for war damage 


given them by 
Roval-Liverpool Groups, and Charles E. 
business pro- 
field Fire & 
who served as 
IAC 
publicity ma- 
of TAC. 
program is to be presented 
the National As- 
Agents at Chicago 


Freeman, superintendent, 
motion department, 
Marine 


chairman of 


Spring 
Co., 
committee of 

the 
terial and who is now president 
The 
before 


Insurance 
the 
which has prepared 
entire 
the meeting of 
sociation of Insurance 
next week. 
Undertaken on the request of the Gov- 


authorities who have indi- 


cated that the War Damage ¢ 
officials will not be 


ernmental 
‘orporation 
satisfied until a sub- 
stantial proportion of the 
the 
majority, 


property own- 


ers of preferably a large 
the 


significant in 


country, 


have bought protection, 
that 


a combined undertaking of several 


this new program is 
it is 
organizations. They have joined in an 
Mr. 
not be 
this 
has failed.” 
War Damage 
program obviously undertaken by 
top The 


step, again as Mr. Conick said, was when 


which will answer 
“Let it 
a blitz hits any 
country, that 
The first 


undertaking 
Conick’s admonition: 
said, if section of 
fire insurance 
the 
were 


steps in 


company executives. second 


companies and producers were literally 
swamped with demands for the coverage 
in the first few weeks of WDC opera- 
tion. 

Now that the coverage is to be 
iot bought, the TAC the 
Development Office entered vitally 
the 


material 


sold, 
and Business 
have 
former in 
and the 
center. Both of 


into the picture, 
the 


; 
the distribution 


prepara- 


tion of latter as 


these 
ganizations have grown considerably 


The 


consid- 


ieir beginnings. 


IAC long < » has ft 


in stature since tl 
urned from 
eration of the elementary procedure of 
the 


lat- 


com- 


toward 
The 


piece OT 


and turned its face 


r field of 


longe 


its craft 
public relations 
‘ris simply a 
too has widened 


field 


( ombine d 


petition machinery. It 


the larger 
the 
company 


National 


to embrace 
sponsorship of 
the fire 
, the BDO and the 


Under 
executives, 


As- 


forces of 
the IAC 


1907, at 


the post office of New York City under the act 


Agents, fire insur- 


ance can be relied upon 


sociation of Insurance 
to do a work- 
manlike job in the selling of war damage 
coverage as it has done in devising its 
details and distribution plans. 


ACCIDENTAL SHOOTING 
FATALITIES 
No medium in America can dig deeper 
human 


into vital statistics and turn out 


interest stories which attract attention 
among newspaper readers than does the 
Metropoli- 
bul- 


audience. 


statistical department of the 
Life 


letins have an 


tan whose monthly statistical 


unusually wide 


\n article on accidental shooting fatali- 
ties in wartime contains considerable food 
that in 


should 


for thought as it is deplorable 


wartime so many precious lives 


be lost by this sort of carelessness. Sixth 
in- 


in importance as a cause of fatal 
jury, shooting accidents in recent years 
take an annual toll of 2,500 lives. The 


November, 
almost 
fatalities in 
from wounds. 
every effort 
this needless 


Armistice in 
reached 70,000 
than the 
action or 


toll 
1918, 
20,000 more 
old AEF in 

Now than 
should be made to reduce 
wastage of life, and the Metropolitan 
Life says that with the approach of the 
hunting season it is urgent that preven- 


since the 


has lives, 
the 


more ever 


tive steps be taken as past experience 
has shown that hunting is responsible 
fatal shootings. 
deaths from 
frequent 
among boys and young men. In a three 
in 1939, among white 
males 10 to 14 years the rate was 4.5 
deaths per 100,000; at ages 15 to 19, 
was 7.00, the highest rate for any group 


for about a third of these 
The figures show that 


shooting are particularly 


year period, ending 


These are the ages at 
firearms. 
handle 


of white persons. 


which boys are fascinated by 


Too often they are allowed to 


euns and to go on hunting trips without 


supervision before they have been care- 
fully schooled in use and care of guns 
or in technique of hunting. 

Guns carelessly handled around the 
house take more lives than are lost in 
hunting accidents, arising mainly in 


guns or pistols, in dropping the 
off its 


“unloaded gun,” or in 


cleaning 


gun, or knocking it support, or 


in exhibiting the 
actual foolish play and scuffles. 

The Metropolitan Life 

It is enough that we must bear the 
shooting tragedies of war. Let us have 
fewer tragedies among our civilian pop 
ulation resulting from the care- 
Jessness which characterizes all acci- 
dental shootings. 


Says! 


gross 
gros 


a New York 


September 18, 1949 

















FRANK J. O’NEILL 

Frank J. O'Neill, president Royal In- 
deminity, 1s impersonated by an actor in 
the big movie hit, “The Pride of the 
Yankees,’—story of the late Lou Gehrig, 
famous ball player, Mr. O’Neill being 
shown in his old role of Columbia Uni- 


versity football coach. Mr. O’Neill was 
the deciding factor when Gehrig got 
the offer to play baseball. Gehrig asked 


him for advice. Mr. O’Nei!l had never 
seen him play baseball and he attended 
the next game. The player knocked the 
ball outside of the diamond. O’Neill said 
to him after the game: “Was that some- 
thing unusual or were you playing in 
your regular form, and do you do that 
often?” Gehrig’s answer was that he 
was playing his usual game, whereupon 
O’Neill advised him to accept the pro- 
fessional offer. And that is how Gehrig 
joined the Yankees and won eternal 
fame. 
x ° 2 

Robert E. Hauck, general agent of the 
Western department of the North Brit- 
ish & Mercantile Group at the home 
office in New York, and Mrs. Hauck 
are the parents of Mary Elizabeth 
Hauck, born at Brooklyn hospital last 
Saturday. She weighed seven pounds. 
Mr. Hauck was formerly Kansas _ state 
agent for the group, with headquarters 
at Topeka. 

*k ok Ok 


Edward W. Dart of the well known 
New York City insurance brokerage firm 
of Schiff Terhune & Co., Inc., and new 
wielder of the goose quill of the New 
York City Pond of Blue Goose, is now 
busily engaged in arranging the program 
for the first meeting of the Pond to be 
held about the middle of October. 


* * x 
Archie B. Millard, chairman of the 
accident prevention committee of Na- 


tional Association of Insurance Agents, 
and prominent Grand Rapids agent, has 
been chosen chairman of a new safety 


ens Sineering division of the Grand Rap- 
ids Safety Council. 


Carolyn Jane Wrensch, granddaughter 
of Walter H. Bennett, ; general counsel of 
National Association of Insurance 
\gents, was married to Ensign Mortimer 
Berkowitz, Jr., at the Plaza Hotel, New 
York, on September 10. The bride was 
given in marriage by her grandfather. 
Daughter of Mrs. Eleanor Wrensch 
the bride was graduated from Kimber- 
ley School, Montelair, and Finch Junior 
College. Ensign Berkowitz was gradu- 
ated from Taft School in 1933 and in 
1937 from Dartmouth College. He re- 
ceived his commission last February. 


“Tite: 


NICHOLAS M. 


DeNEZZO 


Nicholas M. DeNezzo, assistant super- 
intendent of agencies in the Aetna Life, 
lias been 35 years with the organization, 
A Hartford man he attended Brown 
School, Hartford Public High School and 
Morse Business College. He was first 
employed by the Capewell Horsenail Co, 
as assistant bookkeeper, joining the 
Aetna when 16. He became head of 
dividend division in 1915. In 1925 he 
joined the life agency division as head 
of the conservation unit. In 1930 Mr. 
DeNezzo was made agency assistant and 
in 1936 supervisor of field service. Then, 
he was elected field supervisor and last 
ebruary, assistant superintendent of 
agencies. He makes frequent field trips, 
visiting Aetna agents throughout the 
country and is well known as a speaker 
on insurance topics. Mr. DeNezzo has 
been in charge of arrangements for the 
regional conventions held by the Aetna 


Life for the last few years and he isa 
former president of the Aetna Life 
Men’s Club. 
x 
Ellis Arnall, 35-year old Georgia At- 
torney General who won a_ sweeping 
victory in the state’s Democratic pri- 


mary over Governor Eugene Talmadge 
and consequently will be the next Gov- 
ernor of Georgia, is cousin and_ fellow 
townsman of Hamilton C. Arnall, former 
president of the Georgia Association ol 
Insurance Agents. Both make their 
home at Newman, Ga. 
oe oe 

Dr. Jan Nyboer, assistant medical di- 
rector, Connecticut Mutual Life, was re- 
cently accorded the honor of being ap- 
pointed Clinical Instructor in Medicine 
at Yale University Medical School, and 
Assistant Attending Physician at the 
New Haven Hospital. The affiliation is 
primarily for the purpose of completing 
important medical investigations on the 
heart and vascular system. This is an 
outstanding tribute to a member of the 
medical staff of the company. Dr. Ny- 
boer has also been appointed chairman 
of the electrocardiographic section 0! 
the New York Heart Association, which 
is an indication of the regard which 
other medical men have for his ability. 

* * x 


Herman P. Savage, manager of the 
Seaboard department of the Reliance 
has had added to his duties the 
management of the National Capital De- 
partment of the company, wtih head- 
quarters in Washington. He will divide 
his a between the two department 
Mr. Savage came to the Reliance in 1916 
as a district manager in Cape Charles, 
Va., and became manager of the Sea: 
board department in 1921. 
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The Astor Estate 
Most interesting real estate news 
items nowadays are those having to do 
with the sale of high rental residential 
properties of the Astor estate, together 
with stories having to do with buying 
or contemplating purchase of other prop- 
erties which are of a commercial nature. 
The apartment houses which the estate 
wants to sell are particularly those hav- 
ing suites of 15 or more rooms as there 
is little demand in these days for such 
large suites while many who formerly 
occupied them have moved into hotels or 
into smaller apartments or out of town. 
First of the sales was No. 640 Park Ave- 


nue. Vincent Astor’s initial purchase 
under the new plan of operating the 
Astor estate was a bus terminal in 


Flushing. Among commercial properties 
outside of New York to be purchased or 
which are under consideration are some 
located in Chicago and other cities than 
New York. 

The insurance broker of the Astors 
for some years has been E. M. Van 
Buren of 217 Broadway. 

The Astor realty holdings have been 
among the largest in New York City for 
decades. Leading real estate owners Oo! 
the city are, or have been, the Trinity 
Church Corporation, Rhinelander Estate, 
Sailors’ Snug Harbor and the Astors. 
The decision of the Astor family to 
make large and continuous investments 
in New York City property dates pretty 
far back. For a period it was generally 
believed that they hung on to all the 
property, whether it was a row of tene- 
ments or a Fifth Avenue hotel, not sell- 
ing anything. Theory of this was that 
New York was the fastest growing 
metropolis in the world and as it grew 
so did its realty values and, therefore, 
the wealth of the Astors. The manager 
of the Astor estate has always been one 
of the shrewdest judges of realty prop- 
erty in the city and one of them, Charles 
A. Peabody, became president of the 
Mutual Life, and was holding that post 
at the time of his death. 

Most discussed purchase of property 
by the Astors up to the time the change 
in policy of its real estate holdings was 
announced recently was the buying of 
the Cornelius Vanderbilt mansion on 
Fifth Avenue by the English branch of 
the family which was started by William 
Waldorf-Astor who had left U.S.A. in 
a huff many years ago and become a 
British citizen. This caused a_ social 
sensation among old New York families 
who knew the circumstances under 
which the Fifth Avenue mansion was 
built. The famous Mrs. William Astor, 
social head of the Astor clan, had 
snubbed the Vanderbilts and the Fifth 
Avenue “palace” was an evidence of 
their great wealth and importance. The 
Magazine Vogue was so impressed with 
the passing of the Vanderbilt mansion 
as a residence and its purchase by the 
\stors that it devoted almost an entire 
edition to the history of the mansion, 
with a long string of interior photo- 
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vraphs and a rehash of the Vanderbilt- 
\stor feud. 

lor many years it-was the custom of 
the American head of the Astor family 
to pay a yearly visit to every tenant, 
partly to look around and partly to stim- 
ulate ; will. This became imprac- 
tical when large apartment houses be- 
gan to be built. Vincent Astor has done 
as much as anyone to build up the ex- 
clusive apartment house section in East 
Yorkville (Eighty-Sixth Street) near the 
East River where many of the leading 
New Yorkers are now his tenants. The 
Astors have always owned some large 


sood 


hotels. Their most famous hotel was the 
old Waldorf-Astoria, at Fifth Avenue 
and Thirty-fourth Street. The Astors 


do not own the present Waldorf-Astoria. 
Vincent Astor now owns the St. Regis 
on Fifth Avenue. 
x * x 

Stephen P. Ratchford Weds 

\ large turnout of insurance men was 
seen at the wedding of Stephen P. 
Ratchford, vice-president of Jos. M. 
Byrne Co., Newark insurance agents, in 
Jersey City and at the reception which 
followed in the Robert Treat Hotel, 
Newark. The bride was Ethel Marie 
Hamill, daughter of Mr. and Mrs. Alex- 
ander Hamill of Jersey City. She at- 
tended St. Aloysius Academy and was 
graduated from College of St. Elizabeth. 
Mr. Ratchford, who is one of the lead- 
ing insurance producers in New Jersey, 
had as his best man his brother James 
J. Ratchford. Insurance men among the 
ushers were Victor Kurbyweit, secretary, 
Continental: and Philip Westchester and 
\lbert G. Wiles, Fire Companies Ad- 
justment Bureau, and Harold F. Haw- 
kins, Jos. M. Byrne Co. 

The bride’s uncle, Rt. Rev. Mgr. | 
C. McClary, pastor of St. Aedan’s 
Church and vicar-general of the Roman 
Catholic Archdiocese of Newark, per- 
formed the ceremony and celebrated 
solemn nuptial mass, assisted by Rev. 
William A. Costelloe, pastor of Holy 
Cross Church, Harrison, and Rev. John 
Sullivan of St. Aedan’s. 

The couple left for a honeymoon in 
the South. 


John 


££ @ 


Nelson Rockefeller 

One of the leaders in Washington who 
is meeting with the unanimous approval 
of insurance men is Nelson Rockefeller, 
international American 
affairs and son of John D. Rockefeller. 
He has done much in cementing closer 
and more amicable relationships between 
the South American republics and the 
United States. He got off on several 
wrong starts at the beginning, but quick- 
ly recovered lost ground and made great 
progress. A born diplomat he has won 
over the heads of the government and 
stands unusually well with Congress. 
When Mr. Rockefeller was accused by 
some Government official of butting in 
or overlapping he immediately got in 
touch with his critic and offered to co- 
operate instead of wanting to argue. 
\s a result opposition to him evaporated. 

One of the best comments I have seen 


co-ordinator of 


regarding Mr. Rockefeller is that given 
by the American International Under 
writers in the weekly private letters 
which are sent to all representatives of 
the Starr group and friends by Starr, 
Park & Freeman, Inc., and written by 
Randall Gould. Its comments follow: 

“Nelson Rockefeller’s visit to South 
\merica is being more sensibly con- 
ducted than were some of the earlier 
whoop-la tours of movie stars and other 
celebrities. In Brazil he seems to have 
tactfully furthered the Brazilians’ de 
sire to join in the war effort and there is 
reason to hope that he will give similar 
ood service in Chile, his next point of 
call. His Washington group has been 
working for some months in trying to 
build improved relations and most ob- 
servers rate it relatively highly, as was 
demonstrated when it was left to go its 
own gait at the time most other com- 
parable organizations were grouped un- 
der Elmer Davis. At the same time it 
has had to proceed by trial and error 
and it is well that Mr. Rockefeller is 
finally down south for a first-hand check 
on errors. The other day, for example, 
an apparently impartial survey in Argen- 
tina found that North American short- 
wave broadcasts are not as effective as 
generally supposed, for several reasons 
including reception difficulties, habitua- 
tion to local long-wave programs, and 
too much use of Central American speak- 
ers whose pronunciation does not appeal 
in the Argentine. Actually it is doubt- 
ful whether short-wave is very effect’ve 
anywhere and some of our efforts in that 
direction (as in the O. W. I.’s heroic 
blast to a Japan where mere possession 
of a short-wave set by the general pub- 
lic is illegal) have been utter waste of 
funds. The Rockefeller group has shown 
willingness to learn, and perhaps a solu- 
tion could be found by setting up some 
long-wave repeater stations. 

“Tourist travel to Mexico last year 
showed a sharp upturn and it is believed 
that this trend can be made to include 
the whole of Latin America, especially 
as transportation becomes more avail- 
able. The Mexico record is that (ac- 
cording to the Department of Commerce) 
U. S. tourists spent $55,000,000 last year, 
an increase of more than 25% over 1940, 
and with more than 16,000,000 persons 
doing the spending. A large share of 
the credit goes to the excellent highway 
leading down to Mexico City. The Pan- 
American highway under construction 
through other countries will spread this 
tourist largess, granted peace and new 
tires. Modern airlines similarly assist— 
and now it is the United States, not the 
\xis, which has the ascendancy in air- 
line partnership throughout Latin Amer- 
ica. Other business and friendly ties 
are bound to tighten rapidly if we will 
use a combination of tact, determination 
and general good sense. The tasks are 
delicate but not insurmountable.” 

* « 


John C. Litt Here on Frrlough 

John C. Litt of John C. Litt & Co., 
Inec., 150 William Street, New York City, 
specialists in blanket bonds, is in New 


York on a furlough. He is a captain 
in the Army Air Corps stationed at 
Perrin Field, Texas, and has been in 
the Army Air Corps since April. 


\lbert O. Phelps, Jr.. secretary of the 
Litt organization, has finished his pri- 
mary training at Newport in the United 
States Navy and is now taking advanced 
training at U. S. Naval Hospital Corps 
School at Portsmouth. 

Denis M. Hynes, vice-president of 
John C. Litt & Co. is managing the 
agency. He has been’ with it since 1929 

* * * 
Instalment Credit Analysis 

An analysis of consumer instalment 
credit as a factor in economic fluctua- 
tions during periods of both peace and 
war has been completed by Professor 
Gottfried Haberler of Harvard Univer- 
sity for the National Bureau of Eco- 
nomic Research. 

Among organizations which have stu- 
d'ed the report of Professor Haberler 
most closely is.the National Association 
of Credit Managers. 

Dealing with consumer purchases made 


possible either through commodity sales 
credit extended by dealers and produ 
cers, and through them by sales finance 
companies, industrial banking companies 
and commercial banks, or through cash 
instalment loans extended by personal 
finance companies, industrial banking 
companies, credit unions, and commercial 
banks, Mr. Haberler’s study illustrates 
the important role of instalment credit. 

Practically all commodity credit and a 
large part of cash loans are used for the 
purchase of durable consumer goods, 
mainly automobiles, furniture, and elec- 
tric appliances. Automobiles alone ac- 
counted for about three-fifths of the 
3,700 million dollars of commodity credit 
extended in 1940. 

Discussing the report the magazine 
Credit, published by the National Asso- 
ciation of Credit Managers, says: 

“It is estimated that between 70 and 
80% of all consumer instalment credit 
is used for durable goods. If the figure 
is assumed to be 75%, then for the period 
1929-38 an average of about 45% of all 
durable consumer was sold on 
monthly payments. The percentage rose 
(with fluctuations) from 40% in 1929 to 
58% in 1938. In the period 1925-40 
roughly three-fifths of all new and used 
automobile sales, half of all sales of 
household appliance and two- 
fifths of furniture store sales were made 
on instalment credit. 

“Fluctuations in these percentages 
show little correlation with business 
cycles. A strong cyclical pattern is dis- 
played, however, by the three basic 
series used as measures of credit expan- 
sion and contraction. These are (1) 
monthly series showing volume of new 
credits granted, (2) amount of credit 
outstanding, and (3) change in outstand- 
ing credit from month to month. 

“An examination of the relationship 
between the two types of instalment 
credit (commodity sales and cash loans) 
and business cycles reveals that sales 
credit follows cycles more closely than 
cash loans do. New credits, outstanding, 
and net credit change hit a peak in 1929, 
a low point in 1932 or 1933, another 
peak about 1937 and another trough in 
1938. Substantially the same cyclical 
patterns as in the aggregate series are 
to be found in the five constitutent 
series—automobile dealers, department 
stores, furniture, appliance and jewelry 
stores. 

“The cyclical pattern of cash loan 
credit is somewhat different; the viol- 
ence of cyclical fluctuations is less and 
the correspondence with general busi- 
ness cycles is less pronounced. Cash loan 
credit has shown a sharp upward trend 
in recent years; its year-end outstand- 
ings, which were 557 million dollars in 
1929, nearly doubled in 1937 (1,000 mil- 
lion), and nearly doubled again by 1940 
(1,800 million), while commodity credit 
outstandings at the end of 1940 (2,900 
million dollars) and at the peak of 1937 
(2,500 million) were only slightly higher 
than at the peak of 1929 (2,400 million).” 

* cd * 


Clark W. Smitheman’s Duties 

For the time being Clark W. Smithe- 
man, who has joined the publicity de- 
partment of the Aetna Affiliated Com- 
panies, will devote the major part of his 
efforts to its three publications, The 
Life Aetna-Izer; the Casualty, Bond, 
Fire and Marine Edition of The Aetna- 
Izer; and The Safer Way. 

*x 
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Los Angeles Schools Covered by 
War Damage 

The Los Angeles Board of Education 
has placed $84,000,000 of War Damage 
Corporation insurance on its buildings, 
premium being $74,000. Fireman’s Fund 
is fiduciary agent. 

* * 
Piver Here from Far Coast 

lohn C. Piver, publisher of the Under- 
rs Report of San Francisco, at- 
nded the Insurance Ad Conference 
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neeting in New York this week, earning 
the distinction of having traveled the 
farthest to get here. He’s now in his 

ghth year as a trade paper pul 
lisher—one of the deans of the insur- 


ance trade press field. 











Septembg: 18, 1942 





——s, 








N. J. Commissioner on 
License Requirements 


ADDRESSES AGENTS’ MEETING 


Believes Educational Courses for Ap- 
plicants Might Help Raise Stand- 
ards of Producers 


Educational requirements for prospec- 
tive candidates for producers’ licenses in 
New Jersey were suggested by E. E. 
Agger, New Commissioner of 
Banking and Insurance, when speaking 
yesterday before the forty-ninth annual 


Jersey 


meeting of the New Jersey Association 
of Insurance Agents at the Stacy-Trent 
Hotel in Trenton. Commissioner Agger, 
who was long associated with the field 
of education before assuming his pres- 
ent post, believes that an educational 
test of competence for all applicants for 
licenses, which is now required in New 
York State would stand up before the 
courts. Such a test would be uniform 
for everybody, would be entirely relevant 
and would in no sense be arbitrary or 
discriminatory, he said. The only ques- 
tion is whether such a project is worth 
developing and he asked the agents for 
their reactions. 

In view of the importance and com- 
plexity of a local agent’s responsibilities 
Commissioner Agger said that the calling 
demands a high degree of intellectual 
understanding and resourcefulness, com- 
bined with “rigid rectitude and strength 
of character.” He defended the state’s 
right to intervene in the licensing of 
agents and brokers for the purpose of 
keeping out the unfit and the untrust- 
worthy. 

Present System 

Under the present licensing set-up in 
New Jersey, which calls for personal 
interviews by a representative of the 
New Jersey Department with all appli- 
cants Mr. Agger said that “thanks to 
a conscientious administration of this 
responsibility by the officer charged with 
the exercise there has been, so far as 
I know, pretty general satisfaction with 
the results obtained.” 

Coming to the subject of educational 
requirements for applicants Commis- 
sioner Agger said: 

“Our concern is. with the state’s in- 
terest in insurance agents. The basis of 
this interest, we have said, is the agent’s 
relation to the public. It is because 
of the great importance of this relation- 
ship that the state has intervened and 
has demanded not only that the aspiring 
agent be a ‘suitable’ person with com- 
petence and integrity of character, but 
also, when he is such a suitable person, 
that he first obtain a license to practice 
his calling, and that he so conduct him- 
self that that license can be annually 
renewed. Hence we must seek our clues 
or adequate tests of competence in this 
field of the agent’s relation to the public. 

“What, we may ask, in short may the 
public legitimately demand of the insur- 
ance agent? Obviously, first of all, that 
he understand fully what he is doing. 
He must know insurance. That alone, 
however, 1 He must be 





wever, is not enough 
ompletely cognizant of the particular 
wares that he offers his customer for 
sale. He must understand his policies 
n detail He must also be able to 
expound all the features of his policies 
to his chent. He should, moreover, be 
ible to analyze his client’s insurance 
needs and he should endeavor to pro- 
ide his client with a policy adapted as 
nearly as possible to meet those needs. 
Unless he can do these things he is not 
a skilled and worthy craftsman but a 
bungler monkeying with a buzz saw. 


Unfortunately, however, in that kind of 
monkeying it is the client rather than 
the bungler who gets hurt. 

Tests of Competence 

“Our question then is what tests can 
we apply to those seeking to obtain 
licenses as practitioners of the insurance 
art to convince ourselves that they have 
the necessary competence? Our tests 
must be relevant and not arbitrary lest 
the courts throw them out. They must 
be tests which can be announced in ad- 
vance, which can be readily understood 
and for the taking of which any capable 
person can, with reasonable diligence, 
prepare himself. In view of the large 
number of new applicants that annually 
present themselves any test that we may 
agree upon must be administratively 
feasible. 

“The Department would hardly be ex- 
pected to prepare and conduct examina- 
tions either written or oral and assume 
to appraise results according to stand- 
ards that it prescribes. For such tests 
we must obviously count on properly 
equipped educational institutions on the 
outside. 

“It might be suggested, therefore, that 
one requirement that we might lay down 
in that the applicant prepare himself 
by taking a minimum course of study 
in the field of insurance. Such a course 
should deal to some extent with the his- 
tory of insurance and its functions in a 
society like ours. It should set forth 
the different forms of insurance and the 
types of policies that have been devel- 
oped in each field. The general prob- 
lem of premium or rate determination 
should also be discussed—not in the 
sense of trying to make an actuary out 
of every insurance agent but only with 

(Continued on Page 15) 


National Board’s Advertising 
Program Explained by Dicus 


The preservation of American free 
enterprise was held to be a precious ob- 
jective by A. D. Dicus, partner in Mac- 
Farland, Aveyard & Co., advertising 
agency of Chicago, in his talk at the 
I. A. C. meeting. Interest was keen in 
his remarks as his agency has recently 
been selected by the National Board 
of Fire Underwriters to handle their 
advertis'ng account. Taking an assign- 
ment of this importance meant a lot to 
the agency, Mr. Dicus intimated, and 
he said that “we did not labor under 
illusions that we had the answer to the 
stock fire insurance problem. But we 
did feel that each advertising message 
of the National Board should be tied 
in with the war effort. 

Main objective is to tell the impressive 
story simply but directly of what stock 
fire insurance is doing to preserve the 
system of free enterprise of America. 
At the same time, stress is being laid 
on the fact that fire insurance is unap- 
preciated by the average layman, and 
it’s time that he should we aware of the 
many uses to which his fire insurance 
premium dollar is being put. 

Thus, Mr. Dicus concluded, we hope 
to build up a keener public understand- 
ing of the stock fire imsurance business. 

Mr. Dicus displayed copies of National 
Board advertisements which have al- 
ready appeared in the Saturday Evening 
Post and other periodicals. He also 
showed some copy themes developed for 
Stewart Warner, in which wartime use- 
fulness of that company was emphasized, 
The current S.E.P. series on free enter- 
prise was also explained. 





Western Bureau to Meet 

H. A. Clark, president of the Western 
Insurance Bureau, has announced that 
the regular semi-annual meeting will 
be held at the Lake Shore Club in Chi- 
cago on October 14 and 15. The West- 
ern Sprinkled Risk Association, of which 
he is chairman, will probably hold its 
meeting at the same time. 
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Not to reveal too much trade secret, 
Spotter is part of the selling kit with which P. F. & 
M. agents know they will sell more insurance in 


FACT SPOTTER? What's that? 


the Fact 


The target for September will be Manufacturers’ 
Protection; and with an “F. S.” on hand, analysis of 


a prospect's needs will be made easier, gaps in 
his insurance plan made more visible to him. 

The “F. S.”, let it be understood, is but one tool 
in the plan of Organized Selling being happily 
practiced by P. F. & M. men—and we do mean 
happily. For that is the kind of selling that gets 


results. 


Upon request we'll be glad to throw more light 
upon the P. F. & M. plan from which more business 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


grows. 


1600 Arch Street 


Philadelphia 


Service Offices located in principal cities. 


Complete nation-wide Insurance Facilities for 
Agents and Brokers 





Elected President of 
Insurance Ad. Conference 





CHARLES E. FREEMAN 


Charles E. Freeman, superintendent oj | 
the business development department of 
the Springheld Fire & Marine Grou 
and one of the best known advertising 


and production men in fire insurance, 
was elected president of the Insurance 
Advertising Conference at the annual 
meeting held this week in New York 
City. He had served as vice-president 
of the conference during the last year, 


Mr. 


career began 


insurance advertising 
1924-25 with the 
America Fore Group where he was as 
Clark, then ad- 
died 


Freeman’s 
around 


sistant to Roosevelt L. 


vertising manager, who several 


years later. -Although new to insurance 
Mr. Freeman did not take long to adapt 
himself to the atmosphere and _ created 
a lot of the early direct mail material 
and trade paper copy which America 
Fore Group ran in the 1920's. When 
Roosevelt Clark resigned to join Ne 
tional Broadcasting Co. Mr. Freeman 
succeeded him as advertising managet. 

In 1930 he resigned to join the Spring: 


field Fire & Marine Group as_ super: : 
intendent of its business promotion de — 
partment. Always a hard worker, he § 
has taken “in stride” a lot of respon: 
sibility in developing the usefulness 0! 
that department to the agency forces 
over the past twelve years. In the It 
surance Advertising Conference he ha 
handled creditably a number of major ' 
: 


assignments, most important of them 
being chairmanship of the war damagt 7 
committee which has drawn up a bus § 
ness development program for loca 
agents. Mr. Freeman will speak nex! 
week in Chicago on war damage insur 
ance advertising and selling before the 


annual convent'on of the National Ass0- 7 


ciation of Insurance Agents. 





Fire Losses in August 
Show Reduction of 18% 


Fire losses in August in the United 
States amounted to $19,680,000, con 
pared with $24,122,000 in the same mont! 
of 1941, according to figures of the Ne 
tional Board of Fire Underwriters. This 
represents a decline of 18% which 
rather astounding in view of the preset 
war hazards and the greatly increast! 
volume of insurable values now existing 
The reduction can be interpreted onl 
as evidence of widespread success of fité 
prevention efforts. In August, 1940, 
losses amounted to $20,722,100. For the 
first eight months of 1942 losses _tota 
$211,172,000, compared with $211,730 
for the same period last year and with 
$211,114,380 for the first eight months 0 
1940, 
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pennsylvania pore 
Hold Annual Meeting 


w. R. THOMAS “SOUNDS WARNING 
That Agents Insist on Better 
OT adatinents by Companies; Action 
On Branch Offices 
officers, Pennsylvania Association 
a Agents: President, J. F. 
Morgan, Lewistown; first vice-president, 
William C. McCormick, Williamsport; 
second vice- -president, Daniel F. Ancona, 
Jr, Reading; National councillor, Her- 
pee D. Wolff, Easton; treasurer, Cc. M. 
Thumma, Harrisburg, (reelected); secre- 
tary, Frank D. Moses, Harrisburg, (re- 
elected). New directors: Harold L. 
Aulenbach, Reading; Clarence H. Alex- 
ander, Pittsburgh ; A. Blumenthal, Pitts- 
burgh; and Howell L. James, Erie. 











in the insur- 
“a defi- 


“alert” has sounded 


imposing upon it 
nite 
only those policies which will be useful 
‘n the winning of this W. Ray 
Thomas, president of the Pennsylvania 
Agents and 


war,” 


of Insurance 


member of the 
the National Association, 
address before the annual business meet- 


Har- 


Association 
executive committee of 
warned in his 
ing of his state association held in 
risburg, September 14 and 15. 
Asking his audience as members 
the Pennsylvania Association and as true 
\mericans to pledge as patriots of today 
and of the future, earnest, active and 
united support in aiding their Govern- 
ment in the successful execution of the 
war effort, Mr. Thomas said that what 
is needed today more than ever in our 
history, is “faith in God, diligence, cour- 
ave, patriotism and a willingness to sac- 


ol 


1s 


rifice.” 

He called upon the insurance industry 
and the agents to remove from their 
council tables all extraneous and irrele- 
vant matters of consideration and to de- 
their full time to the service of 
country and the winning the 


vote 
their 
war, 


of 


Commission Changes 


coming 
insur- 


referred to the 
of the fire 


Mr. Thomas 
Federal investigation 
ance industry, saying that not only will 
the methods of the producer and_ his 
measure of compensation be scrutinized, 
but “it is quite likely that as a result 
new philosophies will emerge based on 
the theory that rates of premium must 
be reduced.” 

Other factors which Mr. Thomas said 
might reflect on the agents’ income are 
a modification of present operating poli- 
cies among both companies and agents 


to effect a saving in rate, the advocacy 
by insurance commissioners of the the- 
ory of experience rating in which the 


agent will be asked to “contribute”, and 


a “marked” decrease in automobile in- 
surance volume. 

“Again,” Mr. Thomas continued, “the 
alert has sounded. The yellow light of 
warning is on. Unless proper defense 
measures are taken, the red light will 
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agent, and nothing else; 


he onus. The umbrella of affliction will 
be over. our heads. The American 
\gency System must here and now meet 
the challenge. Our agents’ associations 
must into action. We must move 
'rom the defe nse to the offense—a new 
policy for, in the past, we have been too 
reluctant to resort to aggression. Back- 
ed by the influence of right principles 
and the power of our produced volumes 
in full unity of purpose, our leaders must 
in undeniable language demand from the 
companies the privilege of conference 
‘or the purpose of defining new policies 
ot procedure, 


gO 


“Insist upon the el'mination from 
agency personnel rolls of the names of 
all unfit, part-time, and inexperienced 
producers. See to it that an agent’s li- 
cense is given to him who truly an 
to him only who 
a knowledge of the busi- 


1s 


‘as an office, 


ness, an office force equipped to give 








Dean Loman Stresses 
Institute Standards 


SPEAKS BEFORE N. J. AGENTS 


Candidates for CPCU Degree Must Meet 
Professional Concept; Require- 
ments Are High 


Dean Harry J. Loman of the American 
Institute for Property & Liability Un- 
derwriters stressed the professional 
standards set up by the institute for 
those who achieve its CPCU (chartered 
property casualty underwriter) in his 
address before the meeting of the New 
Jersey Association of Insurance Agents 
at Trenton yesterday. 

Dean Loman detailed the progress of 
the organization since its inception, the 
endorsement of establishment of pro- 
fessional standards of property and cas- 
ualty insurance by the American Asso- 
ciation of University Teachers of Insur- 
ance in 1940, up to the beginning of its 
formal operations on July 1 of this 
year. He summarized the institute’s ob- 
jectives as follows: 

“The institute wll establish an educa- 
tional standard for the profession of 
property and casualty insurance under- 
writing. This standard will include all 
the general fields of knowledge with 
which an underwriter should be ac- 
quainted as well as the specific insur- 
ance knowledge essential to the render- 
ing of expert advice and service to the 
insuring public. 


Fosters Student Training 


“The institute will also encourage and 
foster the training of students in educa- 
tional institutions for the career of 
property and casualty underwriter. To 
accomplish this end the institute will 
cooperate in every way possible w'th 
universities and colleges desirous of of- 
fering insurance courses in their curricu- 
lum. The institute will not conduct edu- 
cational courses itself. 

“To properly qualified underwriters 
who successfully pass the examinations 
't will award professional recognition 
by granting the designation CPCU. 

Dr. Loman said the institute recog- 
nizes four vital elements of the pro- 
fessional concept: an activity must be 
absolutely necessary to the general wel- 
fare of the community, involve an obli- 
gation to serve clients expertly and un- 
selfishly, comprise a science of substan- 
tial learning acquired only through con- 
siderable education and experience and 
require of practitioners a high code of 
ethics and practices. 

“When properly said, 


conducted,” he 





service should production franchises be 
given. See that it is agreed and the 
agreement fulfilled that all other ap- 
pointees as they are made shall function 
only through the office of the rightful 
operating agent. 
Branch Offices 

“Tn the judgment of those of our num- 
ber who have seriougly studied the sub- 
ject, if you are to maintain a position 
of security, you should resort to definite 
action in the matter of regulation of 
branch offices. We should adopt a defi- 
nite attitude of treatment on h’'s sub- 
ject based on sound practical and rea- 
sonable analysis, and negotiate aggres- 
sively with the companies toward an 
equitable adjustment of this problem 
Devise and insist upon the adoption of 
practical methods revamping of the 
commission scales on such a bass as 
will inure to the best interests of all 
concerned—company, agent, and above 
all, the public; providing, however, that 
simultaneously with this adjustment 
there effected a restriction of the 
competitive field that the business 
will flow through the hands of the right- 
iui producers. Give full assistance to 
the companies and underwriting boards 
in the matter of studying schedules and 
rates of premium so that an equitable 
practical correction of these rates be 
made with the primary purpose of sav- 
ing cost to the public.” 


of 


is 


SO 


“the business of property and casualty 
insurance meets all these tests and the 
institute will award the CPCU designa- 
tion only to those career persons who 
furnish evidence of fulfilling this pro- 
fessional concept. 

“In order to be certain that this con- 
cept will be maintained and the designa- 
tion respected throughout the insurance 
and educational world as well as_ by 
the general public, the institute has set 
up high qualifying standards of moral 
character, education and experience that 
clearly are on a parity with the standards 
now associated with the recognized pro- 
fessions. These include enforcement of 
educational and other prerequisites for 
the taking of the CPCU examinations 
and prescribing of the curriculum of 
study to be pursued in preparation for 
these examinations.” 

The adopted standards may be set up 
into three groups, Dr. Loman said. They 
are eligibility tests for taking the exam- 
inations, passing the examinations and 
satisfaction of the experience require- 
ments. 


Underlying Requirements 


He summarized the underlying re- 
quirements of these standards, and out- 
lined the scope of the five examinations 
and the institute’s suggested reading 
matter (published in The Eastern Under- 
writer last week). 

Discussing the subject matter in terms 
of college courses, Dr. Loman said if 
a candidate has had college courses cov- 
ering general insurance, fire and _ allied 
lines, workmen’s compensation and cas- 
ualty insurance, transportation insur- 
ance, corporate suretyship, loss preven- 
tion and salesmanship, he should have 
the content knowledge required for the 


first two examinations if he has had 
courses in principles of economics, 
American Government and social legis- 


lation, he has covered the subject matter 
of the third section; with the exception 
of insurance law and negligence law, 
parts four and five can be translated into 
commercial law, advanced commercial 
law, accounting principles, finance, busi- 
ness organization and management. 


E. E. Agger 


(Continued from Page 14) 





the purpose of enabling him to compre- 
hend the actuary’s function. 

“And, even though the agent be not 
directly concerned with the problem, yet 
that he may intelligently discuss the 
matter with the policyholder, some at- 
tention should be given in such a re- 
quired course to the settlement of claims 
under insurance policies and the general 
principles of law that the courts have 
developed in adjudicating the conflicting 
contentions bearing on such claims that 
have been submitted the courts for 
decision. 

Who Would Give Courses 

“This may sound a little as if I ex- 
pected every insurance agent to get his 
Ph.D. in the field. No, we could keep 
such an education requirement on a 
basis that would permit a prospective 
agent to prepare himself in a course 
taken two evenings a week for a year. 
Surely, that would not be too much to 
expect! The course might be given in 
the extension department of a univer- 


to 


sity, or it might be offered by the in- 
surance companies themselves. Some of 
the companies already offer excellent 
educational opportunities to their em- 
ployes and have short required courses 
for the prospective agents. 


“But a course of a few weeks is not 
adequate from the point of view of this 
discussion. In all probability however, 
if the nature of the required course were 
clearly set forth, the companies would 
be glad to make their own educational 
offerings meet the required standard. 
Naturally, all courses to be acceptable 
would require the department’s approval 
in advance, but once that approval were 
given all that would be necessary would 
be that the applicant present satisfactory 
evidence that he had successfully passed 
the course.” 


S. A. Mehorter Joins 
Agency in New York 


WITH McDANIEL, MAESER & CO. 
Leaving Home Fleet on October 1; Has 
Been Assistant Secretary with 

Offices in Newark 
McDaniel, Maeser & Co., 
New York City insurance agency, an- 
nounces that Samuel A. Mehorter has 
been made a partner in the firm, effective 


prominent 


as of October 1, Mr. Mehorter has re- 
signed as assistant secretary of the 
Home, effective as of the same date. 
Idward Maeser of the agency died on 


August 27. 


Mehorter attended 


Mr. Wharton 


4 


the 





SAMUEL A. 


MEHORTER 


School of the University of Pennsyl- 
vania. He started his insurance career 
with the Philadelphia Fire Underwriters 
Association and later became associated 
with the Schedule Rating Office of New 
Jersey. He served in the America Fore 
Group as inspector and engineer and 
subsequently became special agent for 
the American Eagle and state agent for 
the North America Fleet. 

In November, 1929, he went 
Home as state agent for New 
later becoming assistant manager of 
metropolitan department. In 1936 
was appointed assistant secretary of 
company. 

Mr. Mehorter is a 
Drug & Chemical Club, 
Field Club, New Jersey rents 
Association, Insurance Square Club of 

Square 


with th 
Jersey, 
the 
1 
he 
the 


e 


member of the 
the New Jersey 
Special Ag 


i 
New York, Insurance Club of 
New Jersey and past Most Loyal Grand 
Gander of the Blue 

McDaniel, Maeser 


( rmoose, 


& Co. 


represent 


as fire agents the Franklin Fire of Phila- 
delphia and the National Liberty, mem- 
“pt of the Home Fleet, and the Cali- 
fornia. In addition to fire lines this 
agency does a large marine, surburban 
and country-wide brokerage business 
and is one of the oldest in New York 
City. 





Andrew Jack President 
Essex Co. Agents’ Ass’n 


Andrew Jack, well known local agent 
of M aplewood, N. J., was elected presi- 
dent of the Essex County phen s yn of 
Insurance Agents at the annual meeting 
Monday at the Newark Athletic Club. 
He succeeds Arthur Zimmerman who 
now becomes chairman of the executive 
committee. 

Other officers elected 
as follows: vice-president, 
Sobel of Newark; secretary, Edward 
Bruen of East Orange; treasurer, Arthur 
Reeve, Jr., of Newark. New members 
of the executive committee are W. T. 
Rowland, Stacey C. Oberman, Richard 
Wyckoff and Russell Stevens. 


Monday were 
Philip A. 
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N. J. Commissioner on 
License Requirements 


ADDRESSES AGENTS’ MEETING 


Believes Educational Courses for Ap- 
plicants Might Help Raise Stand- 
ards of Producers 


Educational requirements for prospec- 
tive candidates for producers’ licenses in 
New Jersey 
\goer, New 
Banking and Insurance, when speaking 


were suggested by E. E. 
Jersey Commissioner of 
yesterday before the forty-ninth annual 
meeting of the New Jersey Association 
if Insurance Agents at the Stacy-Trent 
Commissioner Agger, 


Hotel in Trenton. 
who was long associated with the field 
if education before assuming his pres- 
ent that an educational 
test of competence for all applicants for 
licenses, which is now required in New 
York State would stand up before the 
courts. Such a test would be uniform 
for everybody, would be entirely relevant 
and would in no sense be arbitrary or 
discriminatory, he said. The only ques- 
tion is whether such a project is worth 
developing and he asked the agents for 
their reactions. 

In view of the importance and com- 
plexity of a local agent’s responsibilities 
Commissioner Agger said that the calling 
demands a high degree of intellectual 
understanding and resourcefulness, com- 
bined with “rigid rectitude and strength 
He defended the state’s 


post, believes 


of character.” 


right to intervene in the licensing of 
agents and brokers for the purpose of 
keeping out the unfit and the untrust- 
worthy. 


Present System 

Under the present licensing set-up in 
New Jersey, which calls for personal 
interviews by a representative of the 
New Jersey Department with all appli- 
cants Mr. Agger said that “thanks to 
a conscientious administration of this 
responsibility by the officer charged with 
the exercise there has been, so far as 
| know, pretty general satisfaction with 
results obtained.” 

Coming to the subject of educational 
requirements for applicants Commis- 
sioner Agger said: 

“Our concern is. with the state’s in- 
terest in insurance agents. The basis of 
this interest, we have said, is the agent’s 
relation to the public. It is because 
of the great importance of this relation- 
ship that the state has intervened and 
has demanded not only that the aspiring 
agent be a ‘suitable’ person with com- 
petence and integrity of character, but 
also, when he ts such a suitable person, 
he first obtain a license to practice 


the 


that 

his calling, and that he so conduct him- 
self that that license can be annually 
renewed. Hence we must seek our clues 


for adequate tests of competence in this 
field of the agent’s relation to the public. 

“What, we may ask, in short may the 
public legitimately demand of the insur- 


ance agent? Obviously, first of all, that 


he understand fully what he is doing. 
He must know insurance. That alone, 
owever, is not enough. He must be 


completely cognizant of the particular 
wares that he offers his customer for 
sale. He must understand his policies 
in detail. He must also be able to 
expound all the features of his policies 


to his client. He should, moreover, be 
able to analyze his client’s insurance 
needs and he should endeavor to pro- 


vide his client with a policy adapted as 
nearly as possible to meet those needs. 
Unless he can do these things he is not 
a skilled and worthy craftsman but a 
bungler monkeying with a buzz saw. 


Unfortunately, however, in that kind of 
monkeying it is the client rather than 
the bungler who gets hurt. 

Tests of Competence 

“Our question then is what tests can 
we apply to those seeking to obtain 
licenses as practitioners of the insurance 
art to convince ourselves that they have 
the necessary competence? Our tests 
must be relevant and not arbitrary lest 
the courts throw them out. They must 
be tests which can be announced in ad- 
vance, which can be readily understood 
and for the taking of which any capable 
person can, with reasonable diligence, 
prepare himself. In view of the large 
number of new applicants that annually 
present themselves any test that we may 
agree upon must be administratively 
feasible. 

“The Department would hardly be ex- 
pected to prepare and conduct examina- 
tions either written or oral and assume 
to appraise results according to stand- 
ards that it prescribes. For such tests 
we must obviously count on properly 
equipped educational institutions on the 
outside. 

“It might be suggested, therefore, that 
one requirement that we might lay down 
in that the applicant prepare himself 
by taking a minimum course of study 
in the field of insurance. Such a course 
should deal to some extent with the his- 
tory of insurance and its functions in a 
society like ours. It should set forth 
the different forms of insurance and the 
types of policies that have been devel- 
oped in each field. The general prob- 
lem of premium or rate determination 
should also be discussed—not in the 
sense of trying to make an actuary out 
of every insurance agent but only with 

(Continued on Page 15) 


National Board’s Advertising 
Program Explained by Dicus 


The preservation of American free 
enterprise was held to be a precious ob- 
jective by A. D. Dicus, partner in Mac- 
Farland, Aveyard & Co., advertising 
agency of Chicago, in his talk at the 
I. A. C. meeting. Interest was keen in 
his remarks as his agency has recently 
Board 


been selected by the National 
of Fire Underwriters to handle their 


advertising account. Taking an assign- 
ment of this importance meant a lot to 
the agency, Mr. Dicus intimated, and 
he said that “we did not labor under 
illusions that we had the answer to the 
stock fire insurance problem. But we 
did feel that each advertising message 
of the National Board should be tied 
in with the war effort. 

Main objective is to tell the impressive 
story simply but directly of what stock 
fire insurance is doing to preserve the 
system of free enterprise of America. 
At the same time, stress is being laid 
on the fact that fire insurance is unap- 
preciated by the average layman, and 
it’s time that he should we aware of the 
many uses to which his fire insurance 
premium dollar is being put. 

Thus, Mr. Dicus concluded, we hope 
to build up a keener public understand- 
ing of the stock fire imsurance business. 

Mr. Dicus displayed copies of National 
Board advertisements which have al- 
ready appeared in the Saturday Evening 
Post and other periodicals. He also 
showed some copy themes developed for 
Stewart Warner, in which wartime use- 
fulness of that company was emphasized. 
The current S.E.P. series on free enter- 
prise was also explained. 





Western Bureau to Meet 

H. A. Clark, president of the Western 
Insurance Bureau, has announced that 
the regular semi-annual meeting will 
be held at the Lake Shore Club in Chi- 
cago on October 14 and 15. The West- 
ern Sprinkled Risk Association, of which 
he is chairman, will probably hold its 
meeting at the same time. 





FACT SPOTTER? What's that? 


Not to reveal too much trade secret, the Fact 
Spotter is part of the selling kit with which P. F. & 
M. agents know they will sell more insurance in 


September. 


The target for September will be Manufacturers’ 
Protection; and with an “F. S.” on hand, analysis of 
a prospect's needs will be made easier, gaps in 
his insurance plan made more visible to him. 

The “F. S.”, let it be understood, is but one tool 
in the plan of Organized Selling being happily 
practiced by P. F. & M. men—and we do mean 
happily. For that is the kind of selling that gets 


results. 


Upon request we'll be glad to throw more light 
upon the P. F. & M. plan from which more business 


PHILADELPHIA 
FIRE and MARINE 
INSURANCE COMPANY 


grows. 


1600 Arch Street 


Philadelphia 


Service Offices located in principal cities. 
Y Complete nation-wide Insurance Facilities for 
7 Agents and Brokers 
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Elected President of 
Insurance Ad. Conference 





CHARLES E. FREEMAN 


Charles E. Freeman, superintendent of 
the business development department of 
the Springfield Fire & Marine Group 
and one of the best known advertising 
and production men in fire insurance, 
was elected president of the Insurance 
Advertising the annual 
meeting held this week in New York 
City. He had served as vice-president 
of the conference during the last year. 

Mr. Freeman’s insurance advertising 
career began 1924-25 with the 
America Fore Group where he was as- 
Roosevelt L. Clark, then ad- 
manager, who died 
years later. Although new to insurance 
Mr. Freeman did not take long to adapt 
himself to the atmosphere and created 
a lot of the early direct mail material 
and trade paper copy which America 
Fore Group ran in the 1920's. When 
Roosevelt Clark resigned to join Na- 
tional Broadcasting Co. Mr. Freeman 
succeeded him as advertising manager. 

In 1930 he resigned to join the Spring- 
field Fire & Marine Group as_ super- 
intendent of its business promotion de- 
partment. Always a hard worker, he 
has taken “in stride” a lot of respon- 
sibility in developing the usefulness 0! 
that department to the agency forces 
over the past twelve years, 


Conference at 


around 


sistant to 


vertising several 


In the In- 


surance Advertising Conference he has | 


handled creditably a number of major 
assignments, most important of them 
being chairmanship of the war damage 
committee which has drawn up a bust 
ness development program for local 
agents. Mr. Freeman will speak nex! 
week in Chicago on war damage insur 
ance advertising and selling before the 
annual convent'on of the National Ass0- 
ciation of Insurance Agents. 





Fire Losses in August 


Show Reduction of 18% 

Fire losses in August in the United 
States amounted to $19,680,000, com 
pared with $24,122,000 in the same month 
of 1941, according to figures of the Na 
tional Board of Fire Underwriters. This 
represents a decline of 18% which % 
rather astounding in view of the present 
war hazards and the greatly increased 
volume of insurable values now existing: 
The reduction can be interpreted only 
as evidence of widespread success of fire 
prevention efforts. In August, 1940, 
losses amounted to $20,722,100. For the 
first eight months of 1942 losses _tot@ 
$211,172,000, compared with $211,773,00 
for the same period last year and with 
$211,114,380 for the first eight months 
1940. 
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Pennsylvania Agents" 
Hold Annual Meeting 


w.R, THOMAS SOUNDS WARNING 


Urges That Agents Insist on Better 
Appointments by Companies; Action 
On Branch Offices 

New officers, Pennsylvania Association 
of Insurance Agents: President, J. F. 
Morgan, Lewistown; first vice-president, 
| William C. McCormick, Williamsport; 
second vice-president, Daniel F. Ancona, 
Jr, Reading; National councillor, Her- 
man D. Wolff, Easton; treasurer, C. M. 
Thumma, Harrisburg, (reelected) ; secre- 
tary, Frank D. Moses, Harrisburg, (re- 
elected). New directors: Harold L. 
Aulenbach, Reading; Clarence H. Alex- 
ander, Pittsburgh; A. Blumenthal, Pitts- 
burgh; and Howell L. James, Erie. 

















The “alert” has sounded in the insur- 
ance industry, imposing upon it “a defi- 
nite obligation to formulate policies, and 
only those policies which will be useful 
in the winning of W. Ray 
Thomas, president of the Pennsylvania 
Agents and 


this war,” 


\ssociation of Insurance 
member of the executive committee of 
the National Association, warned in his 
address before the annual business meet- 
ine of his state association held in Har- 
risburg, September 14 and 15. 

Asking his audience as members ot 
the Pennsylvania Association and as true 
\mericans to pledge as patriots of today 
and of the future, earnest, active and 
united support in aiding their Govern- 
ment in the successful execution of the 
war effort, Mr. Thomas said that what 
is needed today more than ever in our 
history, is “faith in God, diligence, cour- 
ave, patriotism and a willingness to sac- 


rifice.” 
He called upon the insurance industry 
and the agents to remove from their 


council tables all extraneous and irrele- 
yant matters of consideration and to de- 


vote their full time to the service of 
their country and the winning of the 
war. 


Commission Changes 

Mr. Thomas referred to the coming 
Federal investigation of the fire insur- 
ance industry, saying that not only will 
the methods of the producer and_ his 
measure of compensation be scrutinized, 
but “it is quite likely that as a result 
new philosophies will emerge based on 
the theory that rates of premium must 
be reduced.” 

Other factors which Mr. Thomas said 
might reflect on the agents’ income are 
a modification of present operating poli- 
cies among both companies and agents 
to effect a saving in rate, the advocacy 
by insurance commissioners of the the- 
ory of experience rating in which the 
agent will be asked to “contribute”, and 
a “marked” decrease in automobile in- 
surance volume. 

“Again,” Mr. Thomas continued, “the 
alert has sounded. The yellow light of 
warning is on. Unless proper defense 
measures are taken, the red light will 
be on us. The umbrella of affliction will 
be over. our heads. The American 
\gency System must here and now meet 
the challenge. Our agents’ associations 
must go into act‘on. We must move 
Irom the defense to the offense—a new 
policy for, in the past, we have been too 
reluctant to resort to aggression. Back- 
ed by the influence of right principles 
and the power of our produced volumes 
mn full unity of purpose, our leaders must 
in undeniable language demand from the 
companies the privilege conference 
‘or the purpose of defining new policies 
ot procedure. 


ot 


“Insist upon the el‘mination from 
agency personnel rolls of the names of 
all unfit, part-time, and inexperienced 
producers, See to it that an agent's li- 
cense is given to him who is truly an 
agent, and nothing else; to him only who 
has an office, a knowledge of the busi- 









ness, an office force equipped to give 


Dean Loman Stresses 
Institute Standards 


SPEAKS BEFORE N. J. AGENTS 
Candidates for CPCU Degree Must Meet 


Professional Concept; Require- 
ments Are High 


Dean Harry J. Loman of the American 
Institute for Property & Liability Un- 
derwriters stressed the professional 
standards set up by the institute for 
those who achieve its CPCU (chartered 
property casualty underwriter) in his 
address before the meeting of the New 
Jersey Association of Insurance Agents 
at Trenton yesterday. 

Dean Loman detailed the progress of 
the organization since its inception, the 
endorsement of establishment of pro- 
fessional standards of property and cas- 
ualty insurance by the American Asso- 
ciation of University Teachers of Insur- 
ance in 1940, up to the beginning of its 
formal operations on July 1 of this 
year. He summarized the institute’s ob- 
jectives as follows: 

“The institute will establish an educa- 
tional standard for the profession of 
property and casualty insurance under- 
writing. This standard will include all 
the general fields of knowledge with 
which an underwriter should be ac- 
quainted as well as the specific insur- 
ance knowledge essential to the render- 
ing of expert advice and service to the 
insuring public. 


Fosters Student Training 


“The institute will also encourage and 
foster the training of students in educa- 
tional institutions for the career of 
property and casualty underwriter. To 
accomplish this end the institute will 
cooperate in every way possible w'th 
universities and colleges desirous of of- 
fering insurance courses in their curricu- 
lum. The institute will not conduct edu- 
cational courses itself. 

“To properly qualified underwriters 
who successfully pass the examinations 
't will award professional recognition 
by granting the designation CPCU. 

Dr. Loman said the institute recog- 
nizes four vital elements of the pro- 
fessional concept: an activity must be 
absolutely necessary to the general wel- 
fare of the community, involve an obli- 
gation to serve clients expertly and un- 
selfishly, comprise a science of substan- 
tial learning acquired only through con- 
siderable education and experience and 
require of practitioners a high code of 
ethics and practices. 

“When properly conducted,” he said, 





service should production franchises be 
given. See that it is agreed and the 
agreement fulfilled that all other ap- 
pointees as they are made shall function 
only through the office of the rightful 
operating agent. 

: Branch Offices 

“In the judgment of those of our num- 
ber who have seriougly studied the sub- 
ject, if you are to maintain a_ position 
of security, you should resort to definite 
action in the matter of regulation of 
branch offices. We should adopt a defi- 
nite attitude of treatment on h's_ sub- 
ject based on sound practical and rea- 
sonable analysis, and negotiate aggres- 
sively with the companies toward an 
equitable adjustment of this problem 
Devise and insist upon the adoption of 
practical methods of revamping of the 


commission scales on such a bass as 
will inure to the best interests of all 
concerned—company, agent, and above 


all, the public; providing, however, that 


simultaneously with this adjustment 
there is effected a restriction of the 
competitive field so that the business 


will flow through the hands of the right- 
tui producers. Give full assistance to 
the companies and underwriting boards 
in the matter of studying schedules and 
rates of premium so that an equitable 
practical correction of these rates be 
made with the primary purpose of sav- 
ing cost to the public.” 


“the business of property and casualty 
insurance meets all these tests and the 
institute will award the CPCU designa- 
tion only to those career persons who 
furnish evidence of fulfilling this pro- 
fessional concept. 

“In order to be certain that this con- 
cept will be maintained and the designa- 
tion respected throughout the insurance 
and educational world as well as by 
the general public, the institute has set 
up high qualifying standards of moral 
character, education and experience that 
clearly are on a parity with the standards 
now associated with the recognized pro- 
fessions. These include enforcement of 
educational and other prerequisites for 
the taking of the CPCU examinations 
and prescribing of the curriculum of 
study to be pursued in preparation for 
these examinations.” 

The adopted standards may be set up 
into three groups, Dr. Loman said. They 
are eligibility tests for taking the exam- 
inations, passing the examinations and 
satisfaction of the experience require- 
ments. 

Underlying Requirements 


He summarized the underlying re- 
quirements of these standards, and out- 
lined the scope of the five examinations 
and the institute’s suggested reading 
matter (published in The Eastern Under- 
writer last week). 

Discussing the subject matter in terms 
of college courses, Dr. Loman said if 
a candidate has had college courses cov- 
ering general insurance, fire and allied 
lines, workmen’s compensation and cas- 
ualty insurance, transportation § insur- 
ance, corporate suretyship, loss preven- 
tion and salesmanship, he should have 
the content knowledge required for the 
first two examinations if he has had 
courses in principles of economics, 
American Government and social legis- 
lation, he has covered the subject matter 
of the third section; with the exception 
of insurance law and negligence law, 
parts four and five can be translated into 
commercial law, advanced commercial 
law, accounting principles, finance, busi- 
ness organization and management. 

E. E. Agger 
(Continued from Page 14) 
the purpose of enabling him to compre- 
hend the actuary’s function. 

“And, even though the agent be not 
directly concerned with the problem, yet 
that he may intelligently discuss the 
matter with the policyholder, some at- 
tention should be given in such a re- 
quired course to the settlement of claims 
under insurance policies and the general 
principles of law that the courts have 
developed in adjudicating the conflicting 
contentions bearing on such claims that 
have been submitted to the courts for 
decision. 

Who Would Give Courses 

“This may sound a little as if I ex- 
pected every insurance agent to get his 
Ph.D. in the field. No, we could keep 
such an education requirement on a 
basis that would permit a prospective 
agent to prepare himself in a course 
taken two evenings a week for a year. 
Surely, that would not be too much to 
expect! The course might be given in 
the extension department of a univer- 
sity, or it might be offered by the in- 
surance companies themselves. Some of 
the companies already offer excellent 
educational opportunities to their em- 
ployes and have short required courses 
for the prospective agents. 

“But a course of a few weeks is not 
adequate from the point of view of this 
discussion. In all probability however, 
if the nature of the required course were 
clearly set forth, the companies would 
be glad to make their own educational 
offerings meet the required standard. 
Naturally, all courses to be acceptable 
would require the department’s approval 
in advance, but once that approval were 
given all that would be necessary would 
be that the applicant present satisfactory 
evidence that he had successfully passed 
the course.” 


S. A. Mehorter Joins 
Agency in New York 


Leaving Home Fleet on October 1; Has 
Been Assistant Secretary with 
Offices in Newark 





McDaniel, Maeser & Co., prominent 
New York City insurance agency, an- 
nounces that Samuel A. Mehorter has 
been made a partner in the firm, effective 
as of October 1, Mr. Mehorter has re- 


signed as assistant secretary of the 
Home, effective as of the same date. 
Ikdward Maeser of the agency died on 


August 27. 
Mr. Mehorter attended 


Wharton 
) 


the 





SAMUEL A. MEHORTER 


School of the University of Pennsyl- 
vania. He started his insurance career 
with the Philadelphia Fire Underwriters 
Association and later became associated 
with the Schedule Rating Office of New 


Jersey. He served in the America Fore 
Group as inspector and engineer and 
subsequently became special agent for 
the American Eagle and state agent for 
the North America Fleet. 

In November, 1929, he went with the 


Home as state agent for New Jersey, 
later becoming assistant manager of the 
metropolitan department. In 1936 he 
was appointed assistant secretary of the 
company. 

Mr. Mehorter is a member of the 
Drug & Chemical Club, the New Jersey 
Field Club, New Jersey Special Agents 
Association, Insurance Square Club of 
New York, Insurance Square Club of 
New Jersey and past Most Loyal Grand 
Gander of the Blue Goose. 

McDaniel, Maeser & Co. represent 
as fire agents the Franklin Fire of Phila- 
delphia and the National Liberty, mem- 


bers of the Home Fleet, and the Cali- 
fornia. In addition to fire lines this 
agency does a large marine, surburban 
and country-wide brokerage business 
and is one of the oldest in New York 
City. 





Andrew Jack President 
Essex Co. Agents’ Ass’n 


Andrew Jack, well known local agent 
of Maplewood, N. ]., was elected presi- 
dent of the Essex County Association of 
Insurance Agents at the annual meeting 
Monday at the Newark Athletic Club. 
He succeeds Arthur Zimmerman who 
now becomes chairman of the executive 
committee. 


Other officers elected Monday were 
as follows: vice-president, Philip A. 
Sobel of Newark; secretary, Edward 


Bruen of East Orange; treasurer, Arthur 
Reeve, Jr., of Newark. New members 
of the executive committee are W. T. 
Rowland, Stacey C. Oberman, Richard 
Wyckoff and Russell Stevens. 
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Malcolm Russell Reports to Il. A. C. 
Results of Aétna’s National Survey 


Malcolm Russell of the advertising 
and publicity department of the Aetna 
Life Affiliated Cos., made a report on the 
companies’ nation-wide survey of public 
reaction to insurance in his talk before 
the Insurance Advertising Conference at 
the Hotel Roosevelt in New York City, 
on Monday of this week. 

The survey was made for the com 
pany by Paul W. Stewart & Associates, 
and was based on the following ques- 
tions: : 

What does the public think of insur- 
ance companies generally ? What. influ- 
ences a prospective client most in the 
choice of a company? Does the public 
think that insurance companies meet all 
just claims promptly and satisfactorily ? 


Interviews Number 4,556 


Mr. Russell said that a total of 4,556 
interviews were completed in all sec- 
tions of the country among men and 


women with an annual income of more 
than $1,000. Care was taken to get an 
accurate sampling and the survey em- 
braced the whole insurance field. 

Among all those questioned, 85% 
ported that they thought insurance com- 
panies had contributed to the public 
welfare; almost 10% expressed no opin- 
ion. Among the ways in which insur- 
ance companies were held to have con- 
tributed to the welfare of individual 
citizens were: (1) insurance teaches 
thrift; (2) insurance provides security, 
protection and safety; (3) it secures the 
well-being of beneficiaries; and (4) it 
is a protection in times of emergency 
and distress. 

Of all those interviewed 92.7% of the 
men carried insurance. Less than one- 
half of 1% said they didn’t believe in 
insurance. The median policyholder had 
four policies which he purchased through 
two agents. Of those carrying insur- 
ance, 92% had life insurance, 60% had 
some form of automobile insurance, 52% 
had fire insurance and 22.7% had acci- 
dent or health insurance. Only 2.6% 
carried residence liability; 2.6%, burg- 
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lary insurance and 2.1% jewelry or fur 
floaters. 
Remember Company Name 

The survey disclosed that few people 
have any difficulty in remembering the 
name of the company which issued their 
life insurance. On the other hand, a 
majority of people could not remember 
the name of the company which issued 
their jewelry and fur floaters, residence 
liability, fire or burglary insurance. 
Owners of 41 of all policies held in the 
surveyed group could not tell whether or 
not they were insured in a stock or a 
mutual company. 

The importance of the local agent as 
a factor in determining the insurance 
carrier was evidenced by the survey. 
More than 43% of all policies purchased 
were placed with a particular company 
due to the agent’s influence. 


The survey also disclosed that prac- 
tically no women realized how much 
‘life insurance their husbands should 


carry in order to give them an adequate 
income in the event of his death. 
Question of Claims 

On the question of claims, the survey 
brought to light that 40% of all policy- 
holders had made claims under one or 
more of their policies, automobile, acci- 
dent and health, and fire being the three 
leaders of those making claims, 72.5% 
reported that their treatment was “high- 
ly satisfactory”; 18.5% said the results 
were “OK”; and only 9% were dissatis- 
fied with claim settlements. 

“The average John Q. Insurance 
Buyer,” Mr. Russell concluded, “makes 
about $2,000 a year, and has four policies 
—two on his life, a fire policy on his 
house and an automobile policy on his 
car. Paying those premiums out of his 
small income is a real sacrifice, but he 
believes that it is a worthwhile one. 
In our advertising we must keep telling 
him what we all know so well—how 
necessary, how invaluable and how de- 
pendable insurance is.” 








Conick at I. A.C. 


(Continued from Page 1) 


the question of land war damage insur- 
ance, and lasted through months of ne- 
sotiations which led to final adoption 
of policy, rates, rules and regulations. 
The second phase came when the pro- 
gram was put into operation and com- 
panies, producers and officials of the 
WDC, which operates under the Recon- 
struction Finance Corporation, were lit- 
erally swamped with demands for the 
coverage. 

The third, or selling phase, comes in 
response to request of Governmental 
officials and is the result of failure of 
property owners in some sections of the 
country to take advantage of the Gov- 
ernment insurance. This selling program 
requires the coordinated efforts of the 
executives who worked with the Govern- 
ment officials in formulating the pro- 
tection and their companies, the BDO 
which will be clearing house for the 
undertaking, the advertising men who 
have cooperated in working out the 
publicity and the producers who will 
have the entire plan placed before them 
at Chicago. 

Smiley Introduces Conick 

Mr. Conick was introduced by Ralph 
W. Smiley, advertising manager of the 
Royal-Liverpool Groups, who expressed 
the opinion that the I. A. C. can make 
a valuable contribution to the WDC 
publicity and already has been at work. 
He said that Mr. Conick, who has been 
one of the leaders of the WDC program 
since its inception and served as chair- 
man of the rates and rules committee, 
was well qualified to outline the new 
phase of the program to the advertising 
men, 

Mr. Conick explained the procedure in 





orderly fashion, going back to the civil 
war in Spain in 1936. In December of 
that year, he said, the British Board of 
Trade requested the British companies 
and the underwriters at Lloyd’s not to 
write land war damage insurance, and 
they agreed to write it only in the 
United States and Canada. The intui- 
tion led them to decline to write the cov- 
erage in New Zealand, Australia and 
Canada has been justified by subsequent 
events, Mr. Conick said. 

This was in explanation of the decision 
of the RFC, when the necessity for such 
coverage in this country arose after 
Pearl Harbor, that land war damage 
coverage is not a proper subject for 
private capital, but is a function of 
Government. During all the original 
negotiations, he said, the Government 
officials had insisted on absolute secrecy 
until policies, rates, rules, bordereaux 
and other details had been determined. 

Could Make Appropriations 

Mr. Conick pointed out that the Gov- 
ernment does not require insurance poli- 
cies as the Congress could make appro- 


priations to reimburse citizens whose 
property is damaged through acts of 
war. He lauded Secretary of Com- 


merce Jesse Jones and his associates 
for deciding to follow the American plan 
of providing insurance through estab- 
lished company and production channels 
as the method which would cause the 
least disturbance to the body politic. 
He said it was reasonable that when 
the Government turned over to. private 
enterprise a $1,000,000,000 corporation the 
companies should have been asked to 
participate to some extent in profits or 
losses, which the companies had agreed 
to do to an aggregate of $20,000,000. 
Mr. Conick said it was estimated that 
if the Federal Government had set up 
its Own insurance program, 15,000 em- 
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ployes would have been necessary to op 
erate it. Under the program adopted, 
the only paid employe is the secretary 
to the executive vice-president. He 
pointed out that if this corporation had 
begun to operate through thousands of 
employes, when the war ends the Gov- 
ernment inevitably would be in the in- 
surance business. 

Some of the results of the first rush 
for coverage are now known, Mr. Conick 
said, as Secretary Jones has just an- 
nounced that in the first month 3,500,- 
000 policies with premiums of $106,000,- 
O00 had been issued. It is expected that 
{wo months’ operations will probably 
bring that figure up to $150,000,000. These 
policies, Mr. Conick stressed, were 
bought, not sold. When the policies were 
first put on the market, the companies 
were so deluged with requests for the 
coverage that informal committees had 
to be set up in New York, Chicago, New 
Haven, San Francisco, Hartford and At- 
lanta operating on a twenty-four hour 
a day basis to care for the demands. 


Industry on Trial 


With respect to the publicity and sell- 
ing job now to be done, Mr. Conick 
called attention to a speech made by 
James W. Close, assistant general coun- 
sel of the WDC, before the section of 
insurance law of the American Bar As- 
sociation at Detroit recently, when he 
said that the fire insurance industry is 
“on trial,” and that if it fails to do its 
job the Government will have to consider 
“other methods.” Mr. Close indicated 
that the WDC officials would not be 
satisfied unless the insurance is sold to 
a substantial proportion of property 
owners, preferably a large majority. 

In this connection, Mr. Conick ap- 
pealed to the advertising men to adapt 
all of their advertising and publicity to 
conform to this program as a patriotic 
duty and a service to the insurance in- 
dustry. He said that if the blitz should 
hit such central aircraft industrial cities 
as Kansas City and Wichita, Kan., it 
must not be said that property owners 
had not been appraised through the in- 
surance industry of the availability of 
land war damage insurance. 


Agents’ Meeting the Springboard 


Mr. Freemen, who is chairman of the 
I. A. C’s special committee appointed 
to cooperate with the BDO, said that the 
agents’ convention at Chicago would 
serve as a springboard from which the 
entire campaign will be launched; that 
a definite program of sales and educa- 
tional material will be offered com- 
panies and producers which they may 
use at will, all to be cleared through 
the BDO 

Upon a suggestion from the floor that 
the assistance of the American Bankers 
Association be solicited, Mr. Freeman 
explained that after the launching of 
the campaign at Chicago, many such 
channels will be employed for its pro- 
motion. 

Serving. with Mr. Freeman on the I. 
A. C. committee are Robert E. Brown, 
Ir., casualty advertising manager, Aetna 
Life Affiliated Cos, president of the 
I. A. C.; C. W. Smitherman advertising 
and publicity department, Aetna Life 
Affiliated Cos., Mr. Smiley and F. Sid- 
ney Holt, supervisor of publicity, Aetna 
Fire Group. 





MASS. AGENTS TO CHICAGO 

The executive committee of the Mas- 
sachusetts Association of Insurance 
Agents met in Boston on Saturday and 
voted to send President Paul J. Wood- 
come of Fitchburg, Secretary Arthur H. 
Clarke of Boston and National Councillor 
Carroll K. Steele of Gloucester as dele- 
gates to the National Association con- 
vention in Chicago next week. The 
Massachusetts association will hold its 
annual meeting at the Hotel Bancroft, 
Worcester, on October 20-22. 





AETNA FIRE DIVIDEND 
Directors of the Aetna Fire of Hart- 
ford have declared the regular quarterly 
dividend of 40 cents a share, payable 
October 1 to stockholders of record 
September 17, 
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BRAINARD K. CLAPP Digs 








General Manager at Atlanta for Fire 
Companies’ Adjustment Bureau: 
Long Prominent in South ” 


Brainard K. Clapp, general Manager of 
the Southeastern department of the Fire 
Companies’ Adjustment Bureau, Inc ns 
lanta, Ga., died suddenly at his home | 
on September 9. He was born Novem. ) 
ber 24, 1882, in Columbus, Ga., and ‘ 
his death was recognized as one of the 
outstanding authorities on the adjust 
ment of fire losses. 

M r. ( lapp started his insurance Career 
with Chandler & Jones, local agents at 
Montgomery, Ala., and was later assist. 
ant special agent of the Hanover Fire 
Subsequently he entered the local and 
general agency business at Columbys | 
leaving this work to go with the City of | 
New York Insurance Co. as special 
agent. He then became state agent an@ 
adjuster for the America Fore Compa- 
nies, resigning to organize the firm of 
B. K. Clapp, Inc., independent adjusters 
Atlanta, of which he was president. | 

In 1929 he was appointed general man. 
ager of the Southern Adjustment By- 
reau, and’? when it was merged with the 
lire Companies Adjustment Bureau he 
continued as general manager in charge 
of the Southeastern Department, ’ 

Mr. Clapp was one of the best known 
insurance men in the South and _ had 
represented capital stock fire insurance ) 
companies in many of the large and 
complicated losses that occurred in the 
Southern states. He had a special apti- 
tude for organization work and was an 
inspiration to those with whom he was 
associated. His advice was eagerly 
sought and respectfully followed because 
men trusted his integrity and recognized 
his gifts. He was an untiring worker, } 
devoted to his business, and due to his : 
warm and_ gracious personality _ his 
friends were many. 
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CANADIAN WAR RISK VIEWS 

Some Criticism of Rates as Too High; 

Also of Requirement That Multiple 
Locations Must Be Covered 


Now that Canadian business execu- 
tives have had time to study the details | 
of Canada’s war risk insurance scheme, 
there is definite resentment noted to- 
vards what are termed “excessively high 
premium rates.” But if premium rates 
are considered too high (25 cents per 
$100 for industry) what is considered by 
industry as even more objectionable i 
that the government has decreed that at 
least 90% of a company’s properties in 
Canada must be insured under the plan 
if any is desired at all, or insurance will 
be available on none of the company’s 
properties. 

One:example cited by those objecting | 
this government decree is this: assume | 
a banking institution has 300 branches 
in Quebec, Ontario and the Prairie 
Provinces and only six branches in the 
Maritime provinces; then the bank must 
obtain war risk insurance on the bulk, 
if not all of this grand total to be as- 
sured of adequate protection on the six 
branches in what is considered to be the 
vulnerable area. 

Even the fact that premiums to be | 
paid on property required for the pur 
poses of trade are partly deductible as 4 
necessary expense of business in_ the 
calculation of the income taxes, there's 
still claimed to be unfairness about the 
cover-all feature. 








Underwriters’ Reports 
Buys Beacon Reporting Co. 


J. Lester Hourigan, president of Ur- 
derwriters’ Reports, Inc. 4 Liberty 
Street, Boston, announces that his oF 
ganization has taken over the business 
of the Beacon Reporting Co. of Albany, 
N. Y., which had been operating fot 
many years in up-state New York under 
the direction of Edward N. Crawford. 
Underwriters’ Reports, Inc., will give the 
same services through its New York 
State office as it gives in Massachusetts 
and Rhode Island. The company does 
reporting and inspection work. 
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— a timely message on boiler 
insurance and the inspection 
service rendered. by The 
Fidelity and Casualty Company 
to policyholders — appears in 
the Sept. 19th issue of The 
Saturday Evening Post. This is 


your cue to start selling F. & C. 


Residence Boiler Insurance. 
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Agents to Convene in 
Chicago Next Week 


ANNOUNCE PROGRAM ADDITIONS 


E. A. Henne of America Fore and 
Commissioners Williams of Miss. 
and Jones of Ill. to Speak 


Several additional speakers have been 
added to the program for the forty- 
seventh anrfual convention of the Na- 
tional Association of Insurance Agents 
to be held next week in Chicago. The 
convention starts Sunday afternoon with 
a meeting of the national councillors at 
which the chief topic of discussion is 
likely to be the proposed revised con- 
stitution upon which the convention will 
act on Monday afternoon. Several hun- 
dred agency leaders are expected to at- 


tend the convention but because of the 
war the attendance is not expected to 
reach the high figures of years in the 
past. 


War Damage Speakers 


A war damage forum has been added 
to the outstanding Business Develop- 
ment Office program at the Tuesday 
morning session, following addresses re- 
lating to the sale of War Damage Cor- 
poration insurance already announced. 
E. A. Henne, vice-president of the Amer- 
ica Fore Group at Chicago; Mark Camp- 
bell, manager of the Automobile’s inland 
marine department at Chicago; H. C. 
Conick, assistant United States manager 
of the Royal-Liverpool Groups, and Di- 
rector Milton W. Mays of the B.D.O. 
will conduct the forum. 

“War Damage Insurance As a Pre- 
mium Builder,” a dollars-and-cents point 
felt overlooked in the promotion of this 
coverage, will be discussed immediately 
before presentation of the forum by (¢ 
E. Carpenter of Petaluma, Calif., vice- 
president of the California Association. 

The business meeting and dinner of 
the Association Executives Conference 
Monday will be addressed by L. A. 
Grier of Spartanburg, S. C., national 
councillor of the South Carolina Asso- 
ciation. 

An important corollary to the subject 


of “The Federal Government and Its 
Relat‘on to the Insurance’ Business,” 
which will keynote the Tuesday. after- 


session, will be developed 
3arndollar of the American 
Association, His 
opinion. 


noon general 
by John W. 
Newspaper Publishers 
subject has to do with public 
Commissioners to Speak 
Association of Insurance 
Commissioners will be represented on 
the program by addresses from John 
Sharp Williams, 3rd, of Mississippi, 
president, and Paul F. Jones, Director 
f Insurance for the host state of IIli- 
; commissioners will be on 
ram Tuesday. 


The National 


s ) 


(;reetings and welcomes will be ex- 
tended to the convention from the fol- 
lowing, representing their respective or- 
vanizations: Bradford Gill, chairman of 
the board, Chicago Insurance Agents 
Association; N. McCullough Winters, 
Quincy, president, Illinois Association 
f Insurance Agents; Lew H. Webb, 
president, National Association 
of Casualty and Surety Agents; Joseph 
H. Norton, president, Insurance Brokers’ 
\ssociation of Chicago. 
committee of the 


‘ 
Chicago, 


marine 


The inland 


. 
Association, of which Hunter 
3rown of Pensacola, Fla., national 
councillor of the Florida Associat‘on, is 
chairman, will hold a special meeting 
Sunday afternoon. A joint conference 
of this committee with a committee of 
the Inland Marine Underwriters Asso- 
ciation is scheduled following the Mon- 
day morning convention session. 

Territorial Sessions 

Instead of convening at the same time 
other territorial conferences of national 
councillors are scheduled on Monday 
afternoon, the Southern Agents Confer- 
ence through Chairman Broadus Bailey 
of Greenville, S. C., announces that his 
group will convene Sunday morning at 
10:30. At this time also a prelim‘nary 
meeting of the national councillors of 
the Far West Territory will be held. 

The Illinois Association of Insurance 
Agents has announced a short business 
program for its annual session Tuesday 
at noon, where President Winters will 
nreside and will present the report of 
his administration. Greetings will be 
extended by Lyle H. Gift of Peoria, 
past president and now chairman of the 
board. Two awards will be presented 
at this meeting, the National Board of 
Fire Underwriters’ award to the Camp 
Point Journal, and the “Bill Jennings” 
Membership Cup. 

Headquarters of the National Associa- 
tion will be represented at the Chicago 
convention by General Counsel Walter 
H. Bennett, Assistant Secretaries J. B. 
Miller and Geo. DuR. Fairleigh, Educa- 
tional Division Director George W. 
Scott, Miss Mary Mobberly, secretary to 
Mr. Bennett, and Robert W. Sheehan, 
recent editor of the American Agency 
Bulletin, who will be on leave from the 
War Production Board at Washington. 

“Before the Alarm,” the  one-reel 
sound film dramatizing the fire preven- 
tion work of local agents, public of- 
ficials and National Board of Fire Un- 
derwriters engineers in a typical Amer- 
ican community, will be presented at a 
special showing before the National As- 
sociation’s convention Monday morning. 


National 














































LOUIS SCHLESINGER DIES 
Prominent Newark Real Estate and In- 
surance Man Was 76 Years Old; 
Long in Building Field 


Louis Schlesinger of 45 Beverly Road, 
West Orange, N. J., dean of Newark real 
estate men, died at Beth Israel Hospital 
in Newark on Tuesday after a brief ill- 
ness at the age of 76. 

Mr. Schlesinger, who was born in 
Newark, began his career in 1881 as an 
office boy here and from 1887 to 1890 
was a clerk for the old Newark Aque- 
duct Board. Later he and William H. 
3rown, a former Sheriff, organized the 
real estate concern of Brown & Schle- 
singer. Upon dissolution of this part- 
nership, which lasted ten years, Mr. 
Schlesinger formed his own brokerage 
company. 

In 1904 he and two other men organ- 
ized the Union Building Company, which 
erected in Clinton Street the ten-story 
Union Building and the _ twelve-story 
Essex Building, then the largest struc- 
tures of their types in New Jersey. In 
1905 the company constructed some 200 
one and two family residences on a tract 
of land in the Clinton Hill section of 
Newark. The concern’s real estate in- 
terests were transferred to Louis Schle- 
snger, Inc., upon the latter’s formation 
in April, 1911. 

Mr. Schlesinger was an organizer of 
the Real Estate Board of Newark and 
of the New Jersey Association of Real 
[state Boards, He was also active in 
the insurance field as president of the 
Schlesinger-Heller Agency. Vice-presi- 
dent and active head of the insurance 
avency is Frank B. Heller, who has been 
associated with Mr. Schlesinger nearly 
forty years. 

He was a trustee of the Union of 
America Hebrew Congregations of Cin- 
cinnati and treasurer of the Hebrew 

3enevolent Orphan Asylum Society. Mr. 
Schlesinger was honored in 1940 by the 
Jewish Children’s Home of Newark, of 
which he had been a member for more 
than fifty years and an official for forty 
years. 

He leaves a son, Joel L. Schlesinger, 
secretary-treasurer of Louis Schlesinger, 
Inc., and three grandchildren, Frank and 
Robert Schlesinger of Beverly Hills, 
Calif., and Barbara M. Schlesinger of 
West Orange. 





MISS*°RUTH McCLUSKEY WEDS 
Miss Ruth McCluskey, who had a 
prominent part in managing the recent 
convention of the National Association 
of Insurance Women in St. Paul, and 
Corporal Howard Palm were married 
over the Labor Day weekend. Mrs. 
Palm has been associated with the Han- 
stein agency in St. Paul. 





111 JOHN ST., NEW YORK 
Havana, Cuba 








AMERICAN INSURANCE for 
AMERICAN PROPERTY OVERSEAS 


Today’s unusual conditions make it more than ever impera- 
tive that American-owned properties in foreign lands be 
fully protected by American insurance. 

The AIU, serving as foreign managers for a group of 
American fire and casualty companies, enjoys an enviable 
reputation built on the manner in which its business is con- 
ducted—even under present trying situations. 

We invite brokers and agents to confer with us regarding 
reliable insurance service for American properties abroad. 


AMERICAN INTERNATIONAL 
UNDERWRITERS CORPORATION 


340 PINE ST., SAN FRANCISCO 


REPRESENTATIVES IN KEY CITIES THROUGHOUT THE WORLD ) 


Bogota, Colombia, S. A. 























Me Tf, 9, 
SOLICITS 
YOUR INQUIRIES 
e 
Fire... Casualty 
Automobile... Burglary } 
Inland...Jowelry ~ 


50 East 42" St. 
Murray Hill 
2-6611 





Syracuse Women to Hear 


Talk by C. H. Twitchell 


Clarence H. Twitchell will address the 
first Fall meeting of the Syracuse In- 
surance Women’s Association at the 
Onondaga Hotel, Syracuse, N. Y., on 
Monday evening, September 21. 

Mr. Twitchell is president of C. H. 
Twitchell Insurance Agency, president 
of the Syracuse Underwriters Exchange, 
Inc., past president of the Kiwanis Club, 
chairman of the county drive for United 
War Funds, and for some time the per- 
sonnel director of the National Surety. 
He will talk on forgery bonds. 

The Syracuse Association was formed 
on November 24, 1941, and has a mem- 
bership of around 150 secretaries, ste- 
nographers, bookkeepers, file clerks and 
office workers, associated with capital 
stock, fire, casualty, marine and _ surety 
companies or their representatives. 

The present Syracuse officers include 
president, Miss Marjorie Hull, U. S. 
Fidelity and Guaranty Co.; vice-presi- 
dent, Mary Louise O’Donnell, George 
Kelley Agency; secretary, Miss Alfreida 
E. Wagner, Massachusetts Bonding; 
treasurer, Miss Lillian A. Roberts of 
Day & Munro, 


C. A. Collin Now With 
Marsh & McLennan in N. Y. 


C. A. Collin of the New York City 
binding and service office of the Na- 
tional Fire Group has resigned to be- 
come associated with Marsh & McLen- 
nan. Mr. Collin was with the National 
Fire Group for several years. He was 
special agent in New York State when 
transferred in the same capacity to New 
York City to work under Captain H. M. 
Zweig in the binding office. About eight 
years ago he returned to the field with 
headquarters at Syracuse and two years 
ago returned to New York City as spe 
cial agent in the binding office. 








C. S. Burke President 
Hudson Co. Agents’ Ass’n 


The Hudson County (N. J.) Asso- 
ciation of Insurance Agents held its an- 
nual meeting last Thursday at the Fair- 
mount Hotel in Jersey City and elected 
the following officers for the ensuing 
year: president, Charles 5 3urke, Jer- 
sey City; hea” presidents, Sot SF Holland, 
Jersey City; Edward Malone, Hoboken; 


W. H. Rodman King, Kearney; Ruth 
Renner, Union City, and Irving C. john- 
son, Bayonne; treasurer, John  Rosa- 
mond, and secretary, Charles Unger. 





OKLA. GROUP TO CHICAGO 

Among insurance men of Oklahoma, 
leaving for Chicago Saturday, to attend 
the National Association convention are 
Guy Landes, and Fred Daniel of Tulsa, 
president and immediate past- president 
of the Oklahoma Association of Insut- 
ance Agents; E. R. Ledbetter, Okla- 
homa City local agent, and John E. 
Wilkinson, state agent for the London 
& Lancashire group. 
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From the power plants of the Nation 
comes one of the most essential ele- 
ments of national production and 
protection—electricity. 

Vital to the American way of life, 
electric utilities have enjoyedan al- 
most miraculous growth and today 
serve more than 30,000,000 custom- 
ers as compared with 10,000,000 
as recently as 1930. Since it takes 
approximately two years to construct 
the average steam-generated power 
plant (longer for a hydro-electric 


the extreme importance of 


project), 
this 12-year expansion is apparent 


in terms of the country's intensive 
war production program. 

In their present high state of de- 
velopment America’s electric utili- 
ties may be depended upon to meet, 
completely and competently, the 
diversified and urgent demands of 
a democracy at war. 
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Agents to Hold Session 
On Education at Chicago 


IN CHARGE OF G. W. SCOTT 
Ada V. Doyle, L. P. McCord, Dean 
Harry J. Loman and Wade Fetzer, 
Jr. Will Be Speakers 
The National Association of Insurance 
\vents has set aside Wednesday morn 
ing, September 23, of the program tor 
annual meeting in Chicago, Septem 
ber 21-24, for a resume of its educational 
program. George W. Scott, educational 

director is in charge of the program 
Speakers will be Ada V. Doyle, Cald- 
well, N. J., president of the National 
Association of Insurance Women; L. P. 
McCord, Jacksonville, Fla., chairman of 
the association’s educational division ad- 
visory committee; Dr. Harry J. Loman, 
dean of the American Institute for Prop- 


Its 


erty and Liability Underwriters, and 
Wade Fetzer, Jr, W. A. Alexander & 
Co., Chicago. 

Mr. Scott will lead off the session 
telling actual results obtained to date 
of the N. A. I. A. educational program 


and will call on representatives of local 
study groups for brief case fustory re- 
ports. 

Program for Women 

Mrs. Doyle will tell what the educa- 
tional program means to the organized 
insurance women as an answer to their 
educational problems and a medium for 
preparing themselves for their increasing 
duties in the insurance business. She 
will tell of the women’s clubs now mak- 
ing plans for early inauguration of the 
program, in conformity with the resolu- 
tion adopted at the annual meeting of 
the N. A. I. W. approving the educa- 
tional program. 

Mr. McCord, long chairman of the as- 
sociation’s educational committee before 
the educational division was formed, will 
speak on the educational program with 
particular relationship to state associa- 
tion activities. 

Dr. Loman will discuss the educational 
standards set up by the American Insti- 
tute for Property and Liability Under- 
writers, which will award the degree of 
CPCU (chartered ‘property casualty un- 
derwriters) upon satisfactory completion 
of its collegiate courses of study. The 
National Association is actively iden- 
tified with this program for students 
seeking a professional designation 
distinguished from the immediate prac- 
ticality of its own program. 

Mr. Fetzer, who is a trustee for the 
institute and chairman of the educational 
committee of the Illinois Association of 
Insurance Agents, will conclude the ses- 
sion with a summary of the advantages 
of each of the programs applicable to 
the individual’s educational requirements. 


Robert Sheehan Goes with 
War Production Board 


Robert W. Sheehan, editor of the 
\merican Agency Bulletin of the Na- 
tional Association of Insurance Agents, 
has been granted an indefinite leave of 
absence in order to join the War Pro- 
duction Board in Washington. He is 
going to Washington to serve as asso- 
ciate editor on the staff of War Pro- 
gress, a confidential, weekly report that 
serves the directing heads of the various 
Government agencies charged with the 
prosecution of the war. War Progress 
is prepared in the statistics division of 
the War Production Board. 


as 





Before joining the National Associa- 
tion in January, 1941, Mr. Sheehan was 
for fourteen years associated with the 
Spectator, serving as managing editor 


of that publication and preparing and 
editing also a wide variety of statistical 
studies and works regularly issued by 
that publishing house. : 

At National Association headquarters 
it was said that Mr. Sheehan will be 
“porrowed” from the War Production 
Board for the week of September 21 
to direct the publication activities of the 
National Association’s “war clinic” which 
meets in Chicago next week. 
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Bennett Sees Determination to Stop 
Further Inroads on Agency System 


Selection of “inspired leaders” for the 
National Association of Insurance Agents 
the assoc ations is 
than 


haps at any time in the national body's 


and state and local 


of greater importance now per- 
history in the opinion of General Coun- 
Walter H. Bennett. In a talk 


Thursday before 


de- 
the 


sel 
livered evening 
annual convention of the Wisconsin As- 
sociation at Milwaukee he said the ablest 
directors should be chosen by the states 
to constitute the new national board of 
directors which will come into’ being 
next week at Chicago if the revised na- 
tional constitution is approved. 

The seriousness of world conditions 
and of the general insurance picture calls 
for real leaders now, Mr. Bennett said 
However fine an operating method may 
be created that method alone will be in- 
sufficient unless it is fortified and sup- 
ported by those whe are “terribly in 
earnest in preserving their heritage un- 
impaired.” 

Mr. Bennett declared that a revolution 
is impending in insurance and many can- 
not see it. The old order, he said, lacks 
confidence in its record of a job well 
done and is not meeting, or even pre- 
paring to meet, the oncoming change. 
\sking the question of where the agencv 
system is going in this changing world 
Mr. Bennett said: 

Too Many Incompetent Agents 

“There is a similarity with other busi- 
nesses, in that insurance has a_ sales 
force. But, when we look at the picture 
as a whole, what a sales force it is! This 
system is all cluttered up with ignorant. 
incompetent and irresponsible so-called 
agents, who misrepresent a great and 
important industry. Yet there is handed 
out to these, commissions of authority 
to accept and impose upon the assets 
of the companies substantial liabilities 
with scarcely any let or hindrance. Be- 
cause ‘everybody’s doing it,’ competition 
is given as the reason. 

“The peculiar thing about this situa- 
tion that is totally foreign to anv busi- 
ness, is that it is almost universally con- 
ceded that such a practice is wrong, that 
it ought not to be, and that it is one 
of the millstones around the neck of a 
business that ought not to be en- 
cumbered. 


Militant Advocates of Reform 

“As one views the whole picture the 
inevitable conclusion is reached that 
there is but one element likely to be- 
come a militant advocate for necessary 
reforms and that element is an integrated 
production subdivision of insurance. By 
that is meant an all-inclusive organiza- 
tion of the producers of premiums, 
bound together by certain vital princi- 
ples and ethical practices, which need 
include only tenets to which no right- 
thinking man can object. 

“While standards can be erected by a 
National Association it is only the peo- 
ple back home who can carry out a 
declared objective. Therefore, the state 
association units are the organizations 
best situated to bring into full fruit‘on 
the desires of the whole of the organ- 
ized class. A philosophy of liberalism 
for all, is opposed to one of provincialism 
for a few. A progressive age is opposed 
to a do-nothing policy. An aggressive 
offensive is opposed to complacent ap- 
peasement. 

“So as we are about to open another 
annual convention of the organized 
agents of the United States, faced by a 
raging conflagration consuming the na- 
tions of the earth, it is not only timely 
but imperative that our lines should be 
so re-formed and our forces so reorgan- 
ized, drilled and captained that we will 
be able to march forth in a righteous 
campaign of self-preservation. Former 
efforts and former accomplishments are 


So 


not enough; a total plan or program 
must be quickly formed by all the state 
associations, with a long-range view that 
will have an irresistible appeal to all 
members. 

A Fight to Preserve Agency System 

“A new spirit of determination to stop 
all inroads being made on the agency 
system is the paramount issue before 
the insurance agents today. The world 
conflagration must not be made an excuse 
for harm, unintentional though it may 
be, to those who have made insurance 
in this country what it is today. The 
rank and file of the total membership 
of the National Association must be en- 
listed under the banner of state associa- 
tion leadership for a mighty effort, cor- 
responding to the all-out effort of our 
national life, if we are to preserve the 
integrity of the insurance production 
forces of America. Unity and coopera- 
tion. Opportunity and responsibility. 
One and inseparable. Such an_ effort 
cannot fail. 

“The opportunity of so organizing and 
so proceeding will be presented to the 
national convention when it opens next 
Monday morning at Chicago, in the form 
of a new const'tution designed to awak- 
en the production forces of this coun- 
try and arouse in them a desire and 
willingness to be counted among those 
willing to enlist for the duration. 

“What is desired is a triumphant Na- 
tional Association with marching orders 
to preserve all that is fine and good in 
this insurance business well as the 
American Agency System unimpaired. 
Upon that preservation, denends the 
livelihood of a great army of respected 
citizens of this country who stand in 
danger of losing their heritage unless 
this forward march is immediately un- 
dertaken. State association units will 
be expected to fall in behind a comne- 
tent and aggressive leadership in order 
that the production subdivision of in- 
surance may keep the faith and wage a 
good fight—nay, a winning fight—to 
prevent the world conflagration from 
destroying the entire business of insur- 
_— and all that it means to human- 
find.’ ~ 


as 





Calvin C. Bowersox Dies 


Funeral services were conducted last 
week for Calvin Clinton Bowersox, 66 
years old, retired head of the Bowersox 
Insurance Agency Co., St. Louis, who 
died at the home of a son, Calvin H. 
Bowersox of Glendale, St. Louis Coun- 
ty, on September 8. Mr. Bowersox was 
one of the best known insurance men 
of the Middle West. He started his in- 
surance career in 1897 as an employe of 
the Bersch Insurance Agency branch in 
St. Louis. In 1904 he became associated 
with the Buffalo Insurance Co. and un- 
der his leadership that company enjoyed 
a substantial portion of the most de- 
sirable fire business placed in St. Louis 
and St. Louis County. 

In 1927 he organized the Bowersox 
Insurance Agency Co. and he continued 
to head that agency until about eight 
years ago when he retired because he 
felt his son had developed in the busi- 
ness sufficiently to take full charge. He 
then went to Harlingen, Tex., where he 
resided until last February. He had been 
in ill health for about a year. 





ILLINOIS FIRE ENTERS OKLA. 

The Illinois Fire of Chicago has en- 
tered Oklahoma which move, according 
to its management, is consistent with the 
Company’s steady program of expansion. 
Field supervision will be under State 
Agent William H. McClain, Oklahoma 
City, who for the past eight years has 
had charge for Millers National, and 
will henceforth have both companies. In 
1939 the Illinois Fire was purchased by 
the Millers National of Chicago. 


—_ =< =—== 

FORM SCHOOL AT ALBANy 

Will Prepare Students for New York 

Department Examinations for Brokers’ 
and Agents’ Licenses 

Albany Agents and Brokers School 
Inc., Albany, N. Y., has been chartered 
by the secretary of state with capital of 
$500 in $5 shares to teach all branches 
of the insurance business. The school 
will teach students and prepare them to 
take examinations of the Insurance De- 
partment to enable them to be licensed 
insurance brokers and agents. Its 
course of instruction will be fashioned 
after the course prescribed by the Ney 
York Insurance Society. 

Charles J. Herrick, 100 State St.: Oy 
R. Hardies, 30 Lodge St. Albany, and 
ID). Cady Herrick, II, 119 McCormack 
Road, Slingerlands, N. Y., are incor. 
porators. 

Mr. Herrick, attorney for the corpora- 
tion and former district attorney oj 
Albany County, said that plans are be- 
ing formulated for the course of instruc. 
tion, the faculty, and the location of the 
school, but that the school will probably 
not start operations before the first of 
the coming year. 

D. Cady Herrick, II, is a son of 
Charles J. Herrick and is in the Navy. 
Ott R. Hardies is a dealer in investment 
securities. 


as 


MUTUAL AGENTS TO MEET 


“War Conference” in New York City 
to Replace Regular Convention; 
Speakers Are Announced 
A “war conference” of the National 
Association of Mutual Insurance Agents 
will be held at the Hotel New Yorker 
in New York City, October 12-14, in- 
stead of the eleventh annual convention, 
Bryson F. Thompson is president of the 

association. 

George E. Phelan of New York City, 
chairman of the convention committee, 
is arranging the program for the confer- 
ence. He has announced the following 
as some of the business and educational 
leaders who have agreed to speak: 

L. G. Purmort, president of the Cen- 
tral Manufacturers’ Mutual; John L, 
Train, president of the Utica Mutual; 
Leonard H. Jones, vice-president of the 
Lumbermens Mutual; J. H. R. Timanus, 
secretary of the Philadelphia Contribu- 
tionship; Raymond C. Baker, executive 
vice-president of the Mutual Fire In- 
surance Association of New England; 
Lester A. Menegay, vice-president of the 
Excess Underwriters, Inc.; Roger Ken- 
ney, insurance editor of the United 
States Investor; Dr. S. S. Huebner of 
the Wharton School of Finance, Uni- 
versity of Pennsylvania; Dean Harry J. 
Loman of the American Institute for 
Property and Liability Underwriters, 
Inc.; and Louis H. Pink, Superintendent 
of Insurance of New York. 





WILLIAM C. BOCK DIES 

William C. Bock, 47, former treasurer 
of the Joseph M. Byrne Co., Newark in- 
surance firm, and for the last three years 
an insurance broker in East Orange, 
died September 7 in Presbyterian Hos- 
pital, Newark, after a month’s illness. | 

3orn in Newark, Mr. Bock lived m 
Newark and in Maplewood most of his 
life. He was a director of the Defiance 
B. & L. of Newark, and a member 0: 
St. John’s Lutheran Church, Newark; 
the Newark A. C.,, the Insurance Bow! 
ing League, Roseville Lodge, F. and A. 
M.; South Orange Lodge of Elks, and 
the Insurance Square Club of New Jer 
sey. 





CANADIAN ADJUSTERS ASS’N 


Announcement is made of formation 
of the Maritime Insurance Adjusters AS- 
sociation, patterned along the lines 0! 
the Ontario Association. President 1s J: 
G. Mackinnon, of Moncton, N. B.; vice 
president is M. D. Fitzgerald of Hali- 
fax; secretary-treasurer, H. R. Corn 
blatt of St. John; and executive mem- 
bers, S. H. Stevenson of Sydney and 
T. B. Elliot of Halifax. 
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Seven basic principles for successful 
Ne . copy, plus a_ result-getting 
‘nsurance COpy, Pit : phat 
a. 2 ula for successful direct mail were 

pore by Richard Manville, — 

of research, Donahue & Coe, New — 

advertising agency, speaking before the 
Insurance Advertising ( onference meet- 
ing in New York on Tuesday. 

Taking the subject “Advertising Re- 
suits and How to Get Them,” M r. Man- 
ville, a consultant on advertising prob- 
lems in insurance and related fields, dis- 
closed that advertising men in the gen- 
eral insurance field had an opportunity 
to confound their critics providing their 
' advertising showed results, not opinions, 
F as to its merit. You have a golden op- 
portunity today to convince sceptics that 
your advertising can help pave the way 
for your agents, build good will, or even 

sell direct. 

Lack of Records Harmful 

“But you must face the facts to 
what happened when you spent your 
| money, instead of hoping or secretly 
F worrving whether anything happened,” 
he said. “That opportunity to produce 
results is being wasted. It’s ironical in 
a way that insurance advertisers, masters 
of statistics, do not apparently keep 
record as to what is happening for their 


~ 


as 


advertising dollar. You either don’t, 
— won't, or report you ‘can’t’ find out 
what happens. Yet other similar com- 


panies are doing it everyday! Since 


F many of you can’t prove you are doing 
) a good job, you end up with tiny ad- 
F vertising budgets, being unappreciated 
- advertising managers, and must some- 


“You have not yet sold management in 
a good many cases because you your- 
selves are not yet sold on what adver- 
tising can do for you,” Mr. Manville 
continued. “Because many of you don't 
either collect results, or feel you can’t 
get results due to the peculiar nature 
of the insurance business working 
through agents. But other companies do. 


F times combat evenly openly hostile top 
executives. 


So it’s up to you to face facts. Find 
out what happens when you spend 
money. 


“Successful advertising of all kinds,” 
he continued, “whether direct mail or 





) magazine, newspaper or outdoor. or 
radio, insurance or financial, mail order 
or institutional, follow these seven basic 
principles: 

“I. They are correctly geared to the 
right customer market . at the right 
time. 

; “ o- ‘ ae 

f “2. They give the consumer informa- 

F tion or goods or service the consumer 

} Wants. 


“3. They are relevant and attract at- 
tention in terms of the product. 

“4. They are specific. 

“). They are believable. 

“6. They offer satisfaction at mini- 
mum or little cost. 

“/. And at little bother or effort on 
the part of the customer. 

“Other things being equal, those ad- 
Vertisements or mail pieces following 
those principles will outpull their com- 
parable looking twin advertisement or 
mailing pieces which lack one or more 
ot these basic principles.” 

His audience then heard the speaker 
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Senator Schwartzwald Made 
Justice of City Court 


Governor Lehman has announced ap- 
Dontment of Jacob J. Schwartzwald of 
Brooklyn as a Justice of the City Court 
ot the City of New York, Kings County, 
to fill the vacancy caused by the death 
ol Edward J. Kelly. Mr. Schwartzwald 
csigned as a member of the New York 
State Senate, Seventh Senatorial District 


on Sente - ~ 7 
M September 7, 1942. Senator Schwartz- 





meni- 
y and 









wald has long been prominent in insur- 
Po circles and is well known to agents 
and brokers in Brooklyn and Manhattan. 


Manville Lists Seven Principles 
For Successful Advertising Copy 


dollars’ worth of keyed response. Mr. 
Manville told the assembled insurance 
advertising executives that successful 
mailing pieces followed the old simple 
rules of picture (a benefit); promise 
(customer benefit satisfaction); prove 
—what you say is true; push—towards 
action and ask for it. 


Maryland Insurance Women 
To Hear Comm. Gontrum 


John B. Gontrum, Maryland State In- 
surance will the 
speaker at a meeting of the Insurance 


Commissioner, be 
Women of Maryland being arranged for 
October 27. His talk 
several planned to cover subjects telling 


will be one of 


of what other industries are doing for 
the insurance business. This will include 


display of “Telephone Technique,” a mo- 


“ 


tomac Telephone Co. on October 6 and 
an address by Ross W. Coker, manager 
of the Retail Credit Co. on October 20. 

The women’s organization, which had 
made steady growth since its formation 
last year, launghed its Fall season on 
September 8 with a meeting following 
a dinner at the Lord Baltimore Hotel. 
Most of the meeting was given over to 
receiving reports on the National Asso- 
ciation of Insurance Women’s convention 
and the showing of motion pictures of 
scenes at the gathering by Miss Pauline 
Wagner. 
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GREAT AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1872 


GREAT AMERICAN INDEMNITY COMPANY 


NEW YORK, N. Y. + Incorporated 1926 


AMERICAN ALLIANCE INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1897 


ROCHESTER AMERICAN INSURANCE COMPANY 


NEW YORK, N. Y. + Incorporated 1928 


DETROIT FIRE & MARINE INSURANCE COMPANY 


DETROIT, MICH. + Incorporated 1866 


MASSACHUSETTS FIRE & MARINE INSURANCE COMPANY 


BOSTON, MASS. + Incorporated 1910 


THE NORTH CAROLINA HOME INSURANCE COMPANY 


RALEIGH, N. C. + Incorporated 1868 


COUNTY FIRE INSURANCE COMPANY OF PHILADELPHIA 


PHILADELPHIA, PA. - Incorporated 1832 


THE AMERICAN NATIONAL FIRE INSURANCE COMPANY 


COLUMBUS, O. + Incorporated 1914 

















DIRECTORS GREAT AMERICAN INSURANCE COMPANY 





| DANIEL R. ACKERMAN. .New York City | JOHN M. DAVIS........ New York City | JESSE S. PHILLIPS New York City 
| Vice-President and Secretary, Great American Chairman of the Board. Delaware, Lackawanna Vice-President, Great American Insurance Com- 
Insurance Company & Western Railroad Co. —. —— Superintendent of Insurance 
| of New Yor 
LOUIS W. DOMMERICH. New York Cit 
: y : 
| EARL D. BABST........ New York City L. F. Dommerich & Co., Commission Merchants ce aE... ren 
Chairman of the Board, American Sugar Refining 
| Company PERCY H. JOHNSTON... .New York City | MAURICE J. SULLIVAN. New York City 
| Chairman of the Board, Chemical Bank & Trust Co. | President. American Can Company 
| H. DONALD CAMPBELL. New York City | 
| President, Chase National Bank of New York SAMUEL McROBERTS. .. .New York City | ROY 8. WHITE Baltimore, Md. 
| | President, The Baltimore & Ohio Railroad Co. 
., | ALEXANDER R. PHILLIPS. New York City | 
| ARTHUR O. CHOATE... .New York City Vice-President, Great American Insurance GARRARD B. WINSTON New York City | 
| Clark, Dodge & Co. Company | Shearman & Sterling, Attorneys 
| 
oS ee New York City 
President, Great American Insurance Company and Affiliated Companies 
















































































National Board Suggestions for 
Converting Furnaces for Coal Use 


burn- 


oil 


ing furnaces so they can be used safely 


Sugeest ns fc yr converting 


coke as fuel, and recom- 


the 


with coal or 


mendations for proper firing of a 
coal burning furnace are corta‘ned in a 
bulletin which is being distributed by 
the committee on fire prevention and en- 
vineering standards of the National 
Board of Fire Underwriters. 

Because of the shortage of fuel oil 
many home owners are likely to have to 
convert their furnaces to the use of coal 
or coke, and the National Board cau- 
that such conversion should be 
done only by cualified mechanics. Since 
many peorle will be using coal for the 
first time, they are urged to familiarize 
themselves with the correct way to place 
the coal in the fire box. In order to 
prevent or minimize generat'on of com- 
bustible gases, which may cause an ex- 
plosion or “back draft,” the hot coals 
should be pulled to the front of the fire 
box and the new coal slanted up toward 
the back of the furnace, the bulletin 
advises. A spot of hot coals the size of 
a hand should be left at the front to 
assure ignition of coal gas as it is gen- 
erated. 

Conversion Outfits on Market 

\ number of conversion outfits are on 
the market which can be placed in the 
fire box of a furnace without completels 
dismantling brick work or other special 
appliances which were inserted for the 
proper burning of oil. According to the 
bulletin this conversion equipment will, 
in most cases, permit a certain amount 
of automatic control of the heating de- 
vices through the use of the blower of 
the oil burner to force air through the 
coal on the grate. 

“With many of the conversion instal 
lations,” the bulletin continues, “partic- 
ularly ‘where the oil burner is left in 


tions 


and the blower is used there may be 
some difficulty in removing ashes. 
Proper ash removal is important; if 


ashes are allowed to accumulate under 
the grate there is danger of burning 
out the grate. 

“Where the oil burner is left in place, 
the oil line valve at the tank should be 
closed. The oil pump on the burner 


North America Opens First 
Phila. Air Raid Shelter 


To the Insurance Company of North 
America goes the distinction of having 
opened Philadelphia's first air raid shel- 
ter, dedicated to the use of the public 
in emergencies. It is located in the 
basement of the North America’s s'v- 
teen-story home office building at 1600 
Arch Street which forms an underground 
concourse connecting with the suburban 


station of the Pennsvlvania_ Railrood. 
It will accommodate 200 persons. In an 
upper floor of the building ts a com 
pletely-equipped hospital room, with 
physician and nurse on duty for any 
emergency. 

The shelter will be used not only in 
emergencies but during air raid dri’l 


as well. Air raid wardens in the vicinity 
have been instructed to direct the public 
the shelter during daylight drills 
blackouts. 


into 
and in 


ST. PAUL AGENTS ELECT 
Karl V. Klein, vice-president of W. A. 
Lang, Inc., is the new president of thie 
Insurance Exchange of St. Paul, Minn. 
Glen A. Morton, American Insurance 
agency, is vice-president, and H. S. Mat- 
teson of a Cathcart & Maxfield, was re 
Members 


elected secretary- treasurer. 

of the executive committee are Don 
Haynie, Armand W. Harris, Earl Sauer, 
George Landon and Walter I. Cox. John 
Hl. McHale, state agent, New York 


spoke on education 


Underwriters, 


must be uncoupled or removed: if re- 
moved the oil lines should be plugged. 
It would be possible to remove the noz- 
zle and plug the opening. A jumper 
must be installed on the flame-failuce 
cut-out switch, and a tag placed on the 
combustion control to call attention to 
the essential need of removing this 
jumper before oil is again used. [)'s- 
connect the ignitton lead at the com- 
bustion control. The work should be 
done by qualified mechanics familiar 
with domestic oil burner operation.” 

When the coal fire is to be banked for 
the mght the hot coals should be pulled 
to the front and the new coal placed 
at the back as for regular firing, but 
all bottom drafts should be closed, and 
the ports in the fire door opened, the 
bulletin suggests. By feeding a fire in 
this way, the bulletin says, it is possibie 
to place enough coal to last twelve hours 
or longer and it is also possible to con- 
trol the heat automatically through the 
operation of the bottom damper which 
can be actuated by a room thermostat or 
a room thermostat may control the 
blower if the original blower of the oil 
burner has been left in service. 

If coal is not placed on the fire in the 
method outlined, the bulletin explains, 
the heated coals underneath will decom- 
pose the fresh @oal into carbon monox- 
ide, a form of gas which may produce 
an explosion when mixed with air. These 
explosions or backdrafts occur when the 
furnace door is open. Some times when 
coal is spread over the whole surface 
of the fire, such an explosion may occur 
at night when the fire burns through the 
coal. There have been cases where the 
smoke pipe has been blown down and 
a large amount of poisonous gases lib- 
erated. 
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CLERK S— insurance company located in New Jersey, convenient to 
commuters, can use accounting, map and file clerks. Insurance experience 
not essential. Give age, experience, present salary. Confidential. 

Box 1447, The Eastern Underwriter, 41 Maiden Lane, New York 
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CONSIDER N. Y. FIRE POLICY 


Julian Thinks It May Be Introduced in 


Alabama; S.E.U.A. Has It 
Under Study 
Adoption of the new standard New 
York fire insuranee policy which will 
become effective in New York State 
next July 1, is being considered in the 
Southern states. In Alabama, where 


groups of agents have sponsored adop- 
tion of the new policy, Superintendent 
of Insurance Frank N. Julian has stated 
that “if and when the fire companies 
in Alabama desire to use the New York 
standard fire policy I don’t think we 
will have much difficulty in placing same 


in use,” 
The executive committee of the Ala- 
bama Association of Insurance Agents 


has expressed the consensus of its mem- 
bers that the simplified form should be 
extended to Alabama, either by 
lative action or by proclamation of the 
insurance bureau. The Dothan Insur- 
ance Exchange has endorsed it. 
\ccording to Paul B. Hulfish, assistant 
secretary of the South-Eastern Under- 
writers Association at Atlanta, the ex- 
ecutive committee of that organization 
is considering the matter of adoption of 


legis- 


the new policy, which indicates that it 
may be extended to the states in 
S.E.U.A. territory. 


PROV. WASHINGTON DIVIDEND 
Directors of the Providence Washing- 
ton have declared a dividend of 25 cents 
a share, payable September 26 to stock- 
holders of record September 15. 
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What is happening 
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school, is the time for their parents to 
happening to the 3 R’s—the 3 R’s that 


REPLACING 


Competent surveys show that 
country these costs—along with property values— 


The HANOVER-FULTON has just prepared a leaflet 
which will quickly and clearly explain to your prospects 
and clients why proper insurance-to-value of a year ago 


would probably not be adequate to cover a loss today. 


For a copy, write to: 


HOME OFFICE 
II] John St. 
New York 

WESTERN DEPT. 
Insurance Exchange 
Chicago 
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National Board Booklet 
On Farm Fire Hazard; 


The National Board of Fire Under. 
writers has issued an instructive sixty. & 
page booklet on “Safeguarding the Farm ; 
Against Fire.” Eight chapters deal with 
the following subjects: life and Property 
loss on farms, principal causes of ae | 
fires, chimneys and heating devices | 
hghtning and lightning rods, electrical | 
installations, petroleum and its products, | 
spontaneous ignition, farm housekeeping 
building for safety, extinguishing rural 
fires and financial protection against fire 
National Board headquarters are at & 
John Street, New York City. 





One Agent Gets Entire 
Line of Atlanta Store 


The complete fire insurance line on 


Re TS if ER 


Rich's, Inc. Atlanta, Ga., department § 
store has been placed with the Auto- § 
mobile of Hartford in two _ policies 

through an Atlanta agent. There was } 


some belief that the coverage would go 
to non-stock insurers as the entire casu- [ 
alty line had gone to the Liberty Mutual 
on the basis of bids. The fire insurance 
amounts to $2,400,000 on buildings and 
fixtures and $2,500,000 on merchandise 
The existing 225 policies will continue 
in force until they expire. It is under- 
stood the Automobile will reinsure other 
\tlanta agents as the old policies expire. 
Under the old arrangement about 10 
agents participated in the coverage, with 
considerable confusion resulting. 


sl ao an aaa 





Kansas City Agents Plan 
Further Changes at Chicago 


The Kansas City Association of Insur- 
ance Agents is not entirely satisfied with} 
the proposed revisions to the constitu- 
tion of the National Association of In- 
surance Agents as formulated some § 
weeks ago in New York. The Kansas 
City agents contend that the suggested 
amendments are all right as far as they 
eo but do not go far enough. Along 
that line they propose that local board 
rather than state associations be units 
of power in the national body. ; 

The Kansas City agents also propost 
that membership in the National Asso 
ciation be composed of agents represent F 
ing at least one stock fire compan) 
Some agents are likely next week at the 
national convention at Chicago to tt 
to limit membership to stock company 
agents only, eliminating all mixed agen) 
cies. This would not receive suppor F 
from New England where most agents) 
represent both stock and non-stock if 
surers, 





$4,000,000 WDC RISK 

The city of Long Beach, Calif, ha 
purchased $4,044,821 War Damage Cor 
poration insurance on city propertits 
the premium being $6,248. The Lony 
Beach Agents Association is. broker of 
the case and the Continental Insurantt 
Co. the fiduciary on the line. The Long 
Beach Association is licensed as an Ih 
surance broker, with all its members °& 
cluded in those authorized to transaty 
insurance under the license. The com@ 
mission on the line will be divided amon 
all the members. The association 1s the ES 
broker on all the insurance for the lly 
of Long Beach. d 


aes 












ALVIN F. BROWN RETIRES 
Alvin F. Brown, long counterman atl 
manager of nationwide business at tl! 
New York office of the Aetna Fire, ay 
retired from active duty. He was co 
nected with the office twenty-seve! 
vears. He joined the Aetna as counter 
man for nationwide fire business and he 
been in the department continuously. 


SoM ATS, 






























18, 1942 





ent to 


rience 








—ee! | 


et 


Hazards 


re Under. 
tive sixty. 
the Farm | 
: deal with | 
d Property | 
‘S of farm 
s devices, | 
electrical 
S products, | 
isekeeping, | 
hing rural | 
gainst fire 
are at % / 


e 
a Store | 

line on § 
epartment : 
the Auto- 
9 policies 
There was } 
would go 
itire cast: 
‘ty Mutual 
insurance 
dings and 
‘rchandise 
| continue 
is under- 
sure other ¢ 
ies expire [ 
about 10) 
rage, with 
ig, 


lan 
‘at 
Chicago 
of Insur- 
isfied with 
constitu: © 
on of In- 
ted some 
1e Kansas 
suggested 
ar as they 
h. Along 
cal boards F 
be units? 


oO propose 
nal Asso- 
represent: 
company. F 
eek at the & 
xo to tng 
company 
xed agel: 
e suppor 
st agents & 
-stock it-§ 





‘alif., ha ge 
rage Cor hy 
properties 
The Long 
yroker 0! 
Insurance 
The Lon 
as anit 
mbers ih 
. transac! 

The com 

led amont ; 
ion is th 
r the cit 








IRES | 
rman alge 
ss at ti 

Fire, hae 
was Cone 
nty-seve! 
- counter 
s and he 
juously. 


















September 18, 1942 














[Automobile 












Page 23 











No Refund for Finance Company on 
Premiums Never Paid to Insurer 


sales contracts and accompanying notes, 


In an action against an automobile in- 
surance company to recover refund of 
unearned premiums on certain automo- 
certificates canceled by 


bile insurance 
the Fifth Circuit 


the insurance company, 
Court of Appeals, General Discount 

ome. y. State Assur. Co., Limited, 129 

2d 92, affirmed judgment of dismissal 
ri ‘the action in the Federal District 
Court for Southern Florida. 

The certificate provided that on its 
cancelation the excess of paid premiums 
would be refunded. Under this pro- 
vision, it was held, the company would 
he required to refund the unearned por- 
tion of any advance premium actually 
paid to the company or to its authorized 
agent for it, but was not required to 
refund unearned premiums which had 
never been received by the company or 
by such agent on its behalf. 

Certificates of automobile insurance 
were issued by a finance company as 
agent for the insurance company to buy- 
ers named in conditional sales contracts 
purchased by the finance conipany from 
dealers. The certificates provided for 
payment of the premiums included in the 


settlements of which were to be made 
each month, so that no premiums were 
actually prepaid to the insurance com- 
pany. The plaintiff in this action had 
purchased the sales contracts from the 
finance company, paying 75% of the net 
face value for them. 

The insurance certificates were then 
canceled. The instalment buyers, it was 
held, were not entitled to a refund of 
the unearned premiums from the insur- 
ance company, and the plaintiff was in 
no better position than they were, be- 
cause the payment of 75% of the face 
value of the contracts was to the finance 
company as such and not as the insur- 
ance company’s agent. 

The warranty that accounts were pro- 
tected with fully paid insurance, under 
which the conditional sales contracts 
were assigned to the plaintiff, was held 
to be the individual warranty of the 
finance company as such. It imposed no 
liability on the insurance company on 
cancelation of the certificates for the 
refund of unearned premiums never re- 
ceived by the company. 





Most Trust Institutions 
Have War Damage Insurance 


Most of the institutions 
throughout the country taken out 
government war damage insur- 
property them as 
declared by Merle E. 
Amer- 


larger trust 
have 
the new 
ance on owned by 
trustee, it was 


Selecman, secretary, trust division, 


ican Bankers Association, in a round- 


table discussion of the association’s “con- 
“This general policy,” 
made 


vention in print.” 
revealed in a 
the trust division 
institutions in thirty states. 
chief exception to this general policy is 


he said, “is survey 
covering 


The 


recently by 
sixty 


by some institutions located in areas not 
exposed to probable bomb 
the Middle West. 
But even in inland areas there are ap- 
parently more institutions which have 
obtained this coverage than those which 
have not. The reasoning generally fol- 
lowed is that this insurance is taken 
out by prudent business men. The be- 
lief is expressed that it is unwise for a 
fiduciary to fail to take out adequate 
coverage where it has full responsibility 
and that failure to do so might consti- 
tute actionable negligence with resulting 
lability to the trustee.” 
Herbert M. Bratter in 


considered 


damage, especially in 


his report on 


War damage insurance commented on 
the work of the fire insurance compa- 
mes as follows: 

“That the program has been so well 
received has been due in important 
Measure to the cooperation of the insur- 
ance industry, including the various 
types of fire insurance companies, as 


well as the cooperation of the regulatory 
authoriti les. The insurance commissioners 
have been extremely helpful in facilitat- 
Ing the operation of the war damage 
Msurance program through the fire in- 
surance companies and agents.” 
PHOENIX OF CONN. DIVIDEND 
_ Directors of the Phoenix of Hartford 
have declared a dividend of 50 cents a 
share, payable October 1 to stockholders 


of record September 15. The Connec- 
So Fire has declared a dividend of 
a share, payable also on October 1. 


Adjustment Bureau Makes 
Hatfield Boston Manager 


The Fire Companies’ Adjustment Bu- 
reau has appointed Walter V. Hatfield 
as branch manager at Boston, succeed- 
ing Clinton W. Elwell, whose connec- 
tion with the office terminated Septem- 
ber 5. Mr. Hatfield has been a bureau 
adjuster for more than sixteen years and 
has been attached to the Boston office 
since January, 1929. He is well qualified 
for h’s new assignment. 

District Supervisor J. J. McDevitt 
will have field supervision over territory 
covered by the Boston office in addition 
to his present responsibilit’es in the field 
covered by ns offices at Worcester, 
Springfield, New Bedford, Mass.; Provi- 
dence, R. I. Manchester, N. H., and 
3urlington, Vt. He will have head- 
quarters at Boston. 


North America Marine 
Executive in U. S. Navy 


R. Bruce Miller, assistant secretary of 
the Insurance Company of North Amer- 
ica, attached to its marine department, 
has been commissioned a_ lieutenant- 
commander in the U. S. Navy. Mr. 
Miller, who is a graduate of the U. S. 
Naval Academy at Annapolis, has been 
associated with the North America since 
1925. 

E. S. Page, Jr. fire manager of the 
North America’s metropolitan Philadel- 
phia office, has been appointed a captain 
in the U. S. Army Air Corps. He left 
last week for Miami to complete his 
training. Mr. Page, who has been as- 
sociated with the North America for 
nineteen years, is a graduate of Prince- 
ton University. He served overseas for 
eleven months in the last World War in 
the service of the American Red Cross. 
He is a member of the Insurance Society 
of Philadelphia, the Downtown Club and 
the Princeton Club. 

To date, approximately 245 employes 
of the North America companies have 
gone into armed services. Among them 
is John A. Diemand, Jr., son of North 
America’s president, who eye was 
promoted to lieutenant (j.g.) in the 
Navy, after having served as an ensign 





Insurance Field Issues 
a. and Miss. Directory 


The 1942 edition of the Louisiana- 
Mississippi Insurance Directory has just 
been published by The Insurance Field 
Co., Louisville, Ky. With the publica- 
tion of this standard book combining all 
insurance information for Louisiana and 
Mississippi, insurance interests in these 
states and all insurance people interested 
in this territory now are provided with 
a complete, accurate handbook service 
similar to that offered in ten states by 
The Field. Complete with company, 
agency and organization date in all 
fields—fire, marine, auto and allied lines; 
casualty and surety; life and accident 
and health—the annual includes statis- 
tical data and a complete roster of the 
staffs of the Insurance Departments. 

Insurance men in all branches will find 
this reference book a valuable aid to the 
conduct of their business in those states. 
Copies may be obtained from The In- 
surance Field Co., P. O. Box 1164, Louis- 
ville, Ky. 


FIREMAN’S FUND DIVIDEND 

Directors of the Fireman’s Fund have 
declared a quarterly dividend of $1 a 
share, payable October 15 to stockholders 
of record October 5. 





Application for Insurance not 
Rejected if Company Holds Premium 


In an action on an oral insurance con- 


tract for $700 for the loss of an auto- 
mobile trailer and its contents by fire 
the defendant insurance company ap- 
pealed from a verdict and judgment for 
plaintiff for $500. It appeared that the 
nlaintiff bought the trailer for $575. On 
January 9, 1937, he was shown a letter 


from the agent for several companies, 
in which another company declined the 
risk. The agent on that date mailed an 


application to defendant company, with 
the premium, less his commission, and, 
plaintiff's agent testified, assured h‘m 


the insurance was in effect. 

This was denied by the company’s 
agent, who on January 13, 1937, received 
a letter from defendant stating that un- 
less the agent could place the fire, theft 
and tornado coverage on the car used 
to pull the trailer it could not accept 
such coverage for the trailer and to ad- 
vise the company what disposition should 
be made of the case. It did not return 


the premium, which it retained until 
March 3, 1937. The trailer and its con- 
tents burned on January 14, 1937. Plain- 


tiff telephoned the agency and was told 


by the clerk in the office le was not 
covered. The defendant returned the 
application and the premium on March 

1937, denying recovery for the loss. 

Affirming judgment for the plaintiff, 
the Kentucky Court of Appeals, State 
Automobile Mutual v. Bowie, 280 Ky. 
696, 134 S. W. 2d 601, said that the let- 
ter from defendant to its agent of Jan- 
uary 13, 1937, was not a categorical re- 
jection of the risk but defendant re- 
tained the premium and asked its agent 
for further advice. The only substan- 
tial issue in the case it found to be 
whether or not the plaintiff or his agent 
was notified before the loss that defend- 
ant had rejected the application. The 
evidence on this issue was conflicting 
and the court held there was sufficient 
evidence not only to take the case to 
the jury but to sustain its verdict. 

All the evidence was directed to the 
issue whether the defendant’s agent 
bound it by an oral contract of insur- 


ance. There was no dispute as to the 
time. If there was an oral contract, all 
parties admitted it was made January 


9, 1937, and before the loss occurred. 


TESTS AUTO FLEET RULING 


Authority of Commissioner Johnson of 
Minn. to Curb Fictitious Fleets 
Brought into Court 
Court action has been initiated by 
Minneapolis Lloyds to test the authority 
of Commissioner Johnson of Minnesota 
to enforce his recent rulings on “ficti- 
tious” automobile fleets. In effect, a 
complaint filed by Lloyds in Ramsey 
county court denies the authority of the 
Insurance Commissioner to make any 
regulations on automobile insurance 

rates. 

Minneapolis Lloyds, 
says it writes a large 
business in Minnesota and that all of 
its business does not come within the 
specifications of fleet coverage laid down 
by the Department. If forced to com- 
ply with the Commissioner’s ruling, it 
says, it and its numerous agents scat- 
tered all over Minnesota will suffer con- 
siderable monetary The court is 
asked to determine the authority of the 
Commissioner in the matter. 

At various times in past years the 
Minnesota Department has issued orders 
aimed at putting an end to the writing 
of “fictitious” fleet policies. These or- 
ders, however, never were enforced 
strictly. On May 4 this year Commis- 
sioner Johnson issued a ruling that pre- 


in its complaint, 
volume of fleet 


loss. 


vious orders of the Department were 
henceforth to be enforced and calling 
on the companies for data about their 


fleet business. On June 19 he amended 
this ruling modifying somewhat the re- 
quirement on fleet data. He gave the 
companies until August 1 to comply with 


his request. Lloyds failed to furnish 
the data and then went into court to 
test the authority of the Commissioner 


to demand it. 


Regional Chairmen for 


Canadian War Damage 


Regional chairmen of the advisory 
committee under Canada’s war risk in- 
surance scheme, which became effective 


in the Dominion on September 15, have 
been announced as follows: 

Nova Scotia, E. L. Miller of Dale and 
Co., Halifax; New Brunswick, F. W. 
Coombs, of Knowlton and Gilchrist, St. 
John; Prince Edward Island, Morton 
Dew, of W. K. Rogers Agencies, Char- 
lottetown; Quebec, Gaston Pratte of 
Pratte and Cote, Quebec City, and J. 
A. Blondeau of the Fire of Canada, 
Montreal; Ontario, J]. H. Riddel, of the 
Eagle Star, Toronto; Manitoba, N. J. 
Black of the Commercial Union, Winni- 
peg; Saskatchewan, Nate Andre, of Mc- 
Callum Hill Co., Regina; Alberta, J. 
Gordon Butler, Edmonton; and Britis! 
Columbia, Gordon Bell, of Bell and Mit- 
chell, Vancouver. 

It is learned that while insurance com- 
panies and agents will be distributors of 


war risk insurance throughout Canada, 
the companies will not be issuing the 
war risk insurance policies. The govern- 
ment, through the supervisor of War 


Damage Insurance, will have sole charge 
of that obligation. 

W. A. DUNHAM’S NEW POST 

Wayland A. Dunham, on September 
15 became associated with the Net 
tleship Co., Los Angeles insurance 
agency and brokerage firm, and will 
handle fire lines for the office. For the 
past five years he has been with Swett 
& Crawford in their Portland office, re- 
signing to accept the Nettleship appoint- 
ment. He was for app roximately fifteen 
years manager of the Los Angeles office 
of Henley & Scott, and also was onal 
agent for Swett & Crawford in southern 
California. He is well known to the 
older insurance fraternity men in Los 
Angeles. 





DIVIDENDS DECLARED 


Directors of the Boston Insurance ( 
have declared a quarterly dividend of 4 
a share, payable October 1 to stock 
holders of record September 21. Dh- 
rectors of the affiliated company, the 


Old Colony, have declared a quarterly 
dividend of $5 a share, payable October 
1 to stockholders of record September 21. 
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Brown Sounds Keynote of Wartime 
Role of Insurance Ad Conference 


Annual Meeting in New York Brings to Fore 1941-42 Accom- 


plishments; Quality Program and Speakers; War 
Enhances Value of Advertising 


Meeting in wartime atmosphere and 
quality program of speakers 


with a ik 
the Insurance Advertising 


and subjects, 
Conference was in two-day session this 
week at Hotel Roosevelt, New York. 
Attendance was good. It was one of the 
best annual meetings held by the organ- 
ization in its nearly twenty-year career 
and this in itself is a dependable index 
to the high morale and willingness-to- 
work attitude of I. A. C. members. This 
was the sentiment expressed in the an- 
nual report of President Robert E. 
Brown, IJIr., Aetna Casualty & Surety, 
who declared that the conference is now 
“a strong, healthy, aggressive organiza- 
Hoof us can be proud 


tion with which al rou 
Looking ahead Prest- 


to be associated.” 
dent Brown said: 
New, Important Responsibilities 
“So far as the future is concerned, | 
believe that all of us face new and im- 
portant responsibilities. For example, 
some of our companies, in a ‘penny-wise 
frame of mind, are examining their ad- 
vertising departments with critical eyes. 
To such companies, we must justify our 
work and we must demonstrate the value 
of our specialized knowledge and_train- 
ing. To help accomplish this, I believe 
the conference might well afford, to con- 
sider some special form of bulletin which 
would regularly be mailed to insurance 
company executives with facts concern- 
ing the value of advertising, with samples 
of current campaigns, etc. In addition, 
even greater effort should be expended, 
[ think, to get insurance company execu- 
tives to our meetings. The more these 
men know about our work, the more 
fully they will appreciate our efforts. 
“We also face new responsibilities with 
ur representatives in the field. Because 
if transportation restrictions and a re- 
duced number of employes, many agen- 
ies which previously made little, if any, 
use of advertising are today turning to it 
or assistance. On the other hand, reg- 
ular users of advertising are expanding 
their activities. In each case, they are 
looking to us in the advertising depart- 
ments to help in the sales job at hand. 


We must not let them down.” 
Tribute to Insurance Press 

President Brown paid tribute to the 
nsurance press, stressing its helpful- 
ness to the I. A. C. both in his annual 
report and at the closing session lunch- 
eon on Tuesday. He pointed out: “Be- 
cause of wartime conditions, and the 
frequent overnight changes in many 


lines, the trade press, too, has increased 
responsibilities to keep readers informed 


concerning all the latest developments. 
They are doing a valuable job for the 
ndustry and companies should provide 
( full st ossible coopera- 

Concludit his report he suggested a 


review ¢ preamble to the constitu- 
on of the I. A. C. “We should pledge 


s anew to its purposes,” he said 


These are (1) the maintaining of the 
highest possible standards of practice, 
(2) the promotion of general good-will, 


e of accurate and reliable 
nformation of relative to the ad 
vertising of insurance, (4) the preven- 
tion of unethical practices, and (5) the 


(3) the exchang 


value 





BROWN, 


JR. 


ROBERT E. 


improvement of the skill and craftsman- 
ship of our members. 

“Many thanks for all the help you 
have given to my administration and best 
of luck in the years to follow.” 

Dorsey B. Kinnamon on Direct Mail 

The first day’s session got off to a 
good start in featuring the role of direct 
mail and house magazines in wartime. 
Dorsey B. Kinnamon, advertising man- 
ager of J. A. Montgomery, Inc., large 
general agency in Wilmington, Del., par- 
ticipated in this symposium. He was a 
last minute and welcome addition to the 
I.A.C. program and his endorsement of 
the value of direct mail won attention. 
Mr. Kinnamon stressed that direct mail 
should be followed up wherever possible 
by personal calls and if this is intelli- 
gently done, he said, it should produce 
pleasing results. He gave the following 
case history to prove his point: 

Recently a Catholic priest responded 
to a direct mail piece sent out by J. A. 





















New I. A. C. Officers 


Charles E. Freeman, Springfield Fire 
& Marine, was elected president of the 
Insurance Advertising Conference at the 
closing session Tuesday of its annual 
meeting in New York. He moved up 
from vice-president and succeeds Robert 
E. Brown, Jr., Aetna Casualty & Surety. 

Harry G. Helm, Glens Falls Group, is 
newly elected vice-president. He was 
program chairman of this week’s meet- 
ing and did a fine job. 

Theodore W. Budlong, Loyalty Group, 
was elected secretary-treasurer succeed- 
ing Clark W. Smitheman, Aetna Life 
Affiliated Companies. 

The following are newly elected to the 
executive committee: Ralph W. Smiley, 
Royal-Liverpool Groups; Harold K. 
Philips, Association of Casualty & Sure- 
ty Executives; Harold J. Graham, Hart- 
ford Accident & Indemnity and Robert 
E. Brown, retiring president, ex officio. 
F. Sidney Holt, Aetna (Fire), was re- 
elected to this committee. 

Chairman of the nominating commit- 
tee was David C. Gibson, Maryland Cas- 
ualty. 








Montgomery, Inc. At first the lead 
didn’t look like “big business” but a 
nersonal interview revealed the need for 
fine arts, personal liability and auto lia- 
bility policies. Premiums amounted to 
several hundred dollars. Appreciative of 
zood service received, the priest intro- 
duced the solicitor to tradesmen and 
friends in his neighborhood. Some nice 
business resulted. Mr. Kinnamon_ held 
that this was the ideal way to develop 
new accounts. 
Helm in Good Form as Chairman 

Harry G. Helm, Glens Falls companies, 
was in good form as chairman of the 
meeting, having also served as program 
chairman for this convention. He set a 
lively pace as he called for open discus- 
sion on “Building a House Magazine.” 
Particularly interesting were the com- 
ments by Arthur D. Grose, Employers’ 
Group, who as editor of the Employers’ 
Pioneer has tied in his recent articles 
with the war effort and civilian defense. 
His latest effort is to create interest in 
a community wood-chopping project 
which is being launched this Fall in 
New England states. Experimental, its 
purpose is to get people thinking along 
fuel conservation lines. An articles 
about it will appear in September 
“Pioneer.” 

Currently the Pioneer is running a 
sabotage article by J. Edgar Hoover, 
head of the F.B.I.; the new technique in 
fighting incendiary fires; danger spots in 
power plant equipment under the war 
production program, and a lead-off edi- 
torial in which agents are urged to be- 
come adjusted to wartime conditions. 
The point is made that agents can get 
inspiration from the armed forces, from 
various government agencies, from their 
local Civilian defense councils, when it 

(Continued on Page 25) 
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Senate Formula Would 
Change Mutual Taxes 


FINANCE COMMITTEE PROGRAM 


Would Add to House Plan Taxes on 
Large Mutuals Other Than Life; 


Decrease for. Small Ones 


A tax program for mutual insurance 
companies other than life has been ten- 
tatively endorsed by the Senate Finance 
Committee which would place a higher 
tax burden on the large mutuals and 
decrease that imposed on the smaller 
ones by the section of the revenue bill 
approved by the House Ways and Means 
Committee. 

Under the proposal of the Senate 
Finance Committee, mutuals other than 
life, would be required to pay income 
taxes on the basis of the larger figure 
which would result from subjecting the 
net investment income to regular cor- 
poration tax rates or by subjecting the 
amount of net premiums, plus gross in- 
vestment income, less dividends paid 
during the year, to a 1% rate. 

The Senate committee also has agreed 
to exempt from Federal income tax 
those mutual companies other than life 
with a net income of not more than 
$75,000 a year, while the House exception 
was for such companies with income not 
exceeding $50,000 per annum. According 
to Senator George of Georgia, chairman 
of the Senate Finance Committee, the 
exemption of the smaller companies 
would reach between 80% and 90% of 
these companies, which are mostly small 
in size. 

Would Reduce Revenue 

This action would reduce Federal 
revenue by from $2,000,000 to $3,000,000 
from the tax imposed by the House bill. 
It is estimated that under the Senate 
proposal, revenue from mutual compa- 
nies other than life will aggregate from 
$4,500,000 to $5,000,000, whereas under 
the House plan it would be about $8- 
000,000. 

Senator George stated that while the 
Finance Committee’s proposal varies 
from the recommendation of the Treas- 
ury Department, the committee formula 
would produce substantially the same 
amount of revenue as the Treasury plan, 

Under the Finance Committee pro- 
posal, mutual companies other than life 
would have to take two steps to deter- 
mine the amount of income tax due the 
Government. 

Gross Investment Income 

Under the first step, these companies 
would: 1. Compute the amount of their 
gross investment income; 2. deduct from 
this figure, total investment expenses. 
The difference between gross investment 
income and investment expenses would 
be considered “net investment income” 
and subjected to regular corporate in- 
come taxes, 

Under the second step, these compa- 
nies would: 1. Compute the amount 0! 
their net premiums. 2. Add to total 
net premiums, gross investment income. 
3. Subtract from the total of net pre- 
miums and gross investment income, the 
amount of dividends paid during the 
year, and apply a 1% tax against the 
difference. 

If the tax would be greater by ap- 
plying the regular corporate rates to 
the net investment of a mutual com- 
pany, it would be required to pay the 
tax on this amount. Conversely, if the 
tax would be greater if computed on the 
basis of a 1% rate applied to the differ- 
ence between the total of net premiums 
and gross investment income, less divr 
dends paid out during the year, the 
company would be required to pay the 
tax as computed accordingly to this 
formula. 

Treasury’s Contention 

In presenting its mutual insurance tax 
program to the House, the Treasury ha 
contended that under present law, 4 
ductions permitted to these companies 


(Continued on Page 30) 
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Insurance Advertising Conference 


(Continued from Page 24) 


o making sure he keeps on his 
k to change with the changing 
conditions. Most of these articles are 
reprinted and sent out in large quan- 
tities. The demand for them ts keen. 

Mr. Grose also suggested as a con- 
servation measure that old art work be 
“dusted off” and used as agency window 
displays, i.e., the original drawings. He 
has recently done this with fire preven- 
tion drawings, half tones of which ap- 
peared in the Pioneer. 


Brown Extends Praise 


comes to 
toes—quic 


The two guest speakers at the opening 
session were Mrs. Jean Austin, editor of 
the American Home Magazine, and L. K. 
Babcock, secretary of Aetna Casualty & 
Surety in charge of claims. But before 
they were introduced President Brown 
took the floor to extend well earned 
praise for good work done in the. past 
year. He gave the spotlight to Jarvis W. 
Mason, long active in the LA.C. for his 
chairmanship of the merchandising re- 
search committee which produced the 
booklet on “How Successful Agencies 
Advertise”; to F. Sidney Holt, Aetna 
(Fire) Group, who volunteered to take 
over the publicity chairmanship when 
Arthur Grose assumed increased duties 
with the OCD. In addition Mr. Holt is 
editor of the Bulletin and fire public 
relations chairman. Miss Ruth Blensing- 
er, secretary to Clark W. Smitheman 
when he was with Camden Fire, was 
complimented for her conscientiousness 
in handling convention registration and 
secretarial details. 

Charles E. Freeman, Springfield Fire 
& Marine, got a big hand for his work 
as chairman of the war damage insur- 
ance committee, his aides being Ralph 
W. Smiley, Royal-Liverpool Groups; 
Clark W. Smitheman, Aetna Casualty 
& Surety, and Sid Holt, Aetna (Fire). 
On short notice Mr. Freeman and his 
committee shaped up a program of busi- 
ness development for war damage insur- 
ance which will enable local agents to be 
of constructive community service. Said 
Mr. Brown: “This particular undertak- 
ing offered the I.A.C. one of the greatest 
opportunities for constructive service in 
all of its nineteen years of existence.” 


Mrs. Austin Sizes Up Woman’s Market 


As editor of a woman’s magazine with 
2,500,000 circulation Mrs. Austin spoke 
with authority when she told the ad men 
and women that America’s women are 
now thinking more realistically and plan- 
ning more sanely than at probably any 
other time in our experience. She added: 
“Like their husbands and children, they 
are fast learning to listen to hard facts, 
and to understand them, to face them 
with chins up. More and more, as this 
world struggle goes on, they are think- 
ing of their present and future house- 
holds as you insurance men would want 
to have them think.” 

Thus, Mrs. Austin urged her insurance 
audience that in approaching the wo- 
man’s market it should be kept in mind 
that today’s women are shrewd and in- 
telligent; that they want facts served to 
them—simply, pleasantly and_ sensibly. 
The speaker also stressed: “The sort of 
future security which insurance means 
IS something the women deeply want 
and are eager and able to work for 
—intelligently and successfully. So 
give them the tangible facts about your 
product, interpreted in terms of their 
individual lives, households and homes, 
and I think you'll find that they will 
respond.” 

In developing her theme Mrs. Austin 
quoted an opinion of Dorothy Dix, well 
known for her advice to the lovelorn, 
as to whether women now in war jobs 
would continue with them after the war. 

1€ answer is “No” and Miss Dix backed 
up her statement by a questionnaire sent 
to women war workers in England, 
which asked what they wanted to do 
alter the duration. In almost one voice 
they said they long to go back to the 
normal family life of being just wives 





and mothers—to push a perambulator 
instead of dr'ving a truck. “So that’s 
that”, concluded Miss Dix, “and we need 
lose no more sleep in worrying over 
whether the war has defeminized women 
and wrecked the home as an institution.” 


“New Money” Families 

Mrs. Austin said she concurred with 
the conclusion reached by Miss Dix but 
added that the war has already brought 
vast changes and readjustments in our 
nat onal economic life; has radically al- 
tered our outlooks on personal affairs. 
She pointed to a vast new group of “new 
money” families—people who before the 
war-work expansion lived marginal or 
sub-marginal lives as far as their eco- 
nomic position was concerned. They are 
now stepping up their living standards. 
moving into new and _ better homes 
(American Home Magazine changes of 
address from subscribers average 45,000 
a month); saving more money than ever 
before. Mrs. Austin regarded these 
“new money” families as representing a 
market “on the move” giving entirely 
new problems for those interested in 
selling them. She added: “We use new 
jargon, we face new problems of reading 
women—but the basic appeal remains 
unchanged—a woman doing war work 
in slacks is dreaming right now of going 
back to her life as a woman at home.” 

Before closing her talk the speaker 
spoke of a survey recently made by the 
Daniel Starch Business Research organ- 
ization featuring 1,037 families which, 
during 1941, received more income dur- 
ing 1941 than in 1940. Significantly, in 
the “A” or high income group 58% of 
the families saved their extra money by 
putting it in the bank or investing it in 
long-time channels such as insurance, 
war bonds, or other securities. Only 
1.7% of the 1,037 families are “blowing 
in” their extra money on amusements 
and luxuries. 








President’s Reception 


Social highspot of the I.A.C. meeting 
was the President’s reception Monday 
evening with Robert E. Brown, Jr., 
Aetna Casualty & Surety, as host. The 
setting was perfect for an evening of 
good fellowship. Because of the war the 
annual dinner and entertainment was 
omitted from the program. 





HELM PRESIDED OVER SESSION 

Harry G. Helm, who was elected vice- 
president of the Insurance Advertising 
Conference at its closing session on 
Tuesday, presided over the session on 
Monday afternoon and introduced the 
only speaker of the afternoon, Malcolm 
Russell, Aetna Life Affiliated Cos. The 
session was livened through Mr. Rus- 
sell’s illustrat‘ons of the subject matter 
of his talk, “Do we know enough about 
Tohn Q. Public? Does John Q. Public 
know enough about us? ” with moving 
picture slides. 


Investing Good Will 
In Claim Dollars 


THEME OF BABCOCK’S TALK 


Shows I. A. C. Difference Between 
Settlement and Adjustment of Claims; 
Value of “Paying with a Smile” 


Maintaining public good will in war: 
time by “investing good will dollars” 
in satisfactory claim adjustments was 
the by L. kK. 


secretary Casualty & 


the theme of address 
Babcock Aetna 
Surety, at the opening session this week 
of the ad conference meeting. Mr. Bab- 
cock differentiated between a settlement 
See Pages 1, 14, 16, 21, 24 and 28| 
for additional news on Insurance Ad- | 
vertising Conference Meeting. 








which represents technical satisfaction of 
a claim—the foreclosure of the claim- 
ant’s right to sue in damages—and an 
adjustment which represents a meeting 
of minds, a compromise of differences 
and a reconc'liation. He felt that in 
making a good adjustment of a claim the 
insurance company has spent good will 
dollars which will reap future dividends. 
He explained: 

“By paying promptly and ‘with a 
smile’ the claim adjuster can with $100 
buy a hundred dollars worth of claim, 
and at the same time he can secure 
$100 worth of good will. Thus, he works 
a financial miracle by making one dollar 
do the work of two. There can be no 
better insurance advertising, in my 
opinion, than is represented by satisfied 
insurance customers.” 

The speaker maintained that insurance 
for its survival must build up a_back- 
log of good will, and that no better way 
of accomplishing .this is by “paying 
claims with a smile, wllingly, gladly.” 
lf this reputation is built up then in- 
surance need be unafraid of threatened 
‘nvestigations of its practices by govern- 
mental agencies. 

Three Definite Obligations 


Further along Mr. Babcock said the 
claim department of a casualty company 
recognizes three definite obligations: 
(1) to adjust claims, a primary duty; 
(2) to do this so as to assure retention 
of existing desirable business. It is cost- 
ly these days to lose business; (3) to 
invite new and additional business—to 
make two policies grow where one grew 
before. To do so the claim man must 
be production-conscious; must have the 
ab‘lity to “disagree” with a claimant in 


such a way that antagonism is not 
aroused. 
“These three accomplishments,” said 


the speaker, “assume the establishment 
and maintenance of good will. Thus 
what the claim department of a casualty 
company does is vital to its production 
interests. How it does it. is equally 
vital.” 





Why not make this your New Jersey 
Claim Service Office ? 


With fewer cars on the road due to gas rationing, resulting 
in a decided drop in claims, we suggest advisability of desig- 
nating this office to service your casualty and fire claims. 


Departments for all types of Insurance Claims 


TWENTY-FOUR HOUR SERVICE 


NEW JERSEY 
CLAIM SERVICE BUREAU 


11 Commerce St., Newark, N. J. 


Phone: Mitchell 2-7080-1 


Branches: Asbury Park, N. J.—Newton, N. J. 


Serving Insurance Companies Since 1925 





Commissioners Meet with 


Bureaus on Auto Rates 


MAKE PROGRESS ON PROGRAM 
Blackall Called Meeting; Lloyd Presides 


Over Executive Committee on 
Following Day 


Insurance Commissioners of a dozen 
states met in New York at the office of 
the Insurance Department on Wednes- 
day of this week, with representatives 
of the National Bureau of Casualty & 
Surety Underwriters and the Mutual 
Casualty Rating Bureau, to discuss auto 
mobile liability rates in the gasoline 
rationed states. 

















See Need for Action 


Consensus of opinion among the com- 
missioners on the auto rate reduction 
situation is that immediate action is 
necessary and some of them favored tak- 
ing it by October 1. In other words, 
the time for deliberation over what 
should be done is passed and that “un- 
less we act promptly other interests will 
bring pressure.” Company committees 
have suggested possibility of 15% rate 
cut for “A” card holders but this is not 
yet decided. 
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The conference was called by Com- 
missioner John C. Blackall of Connec- 
ticut, chairman of Zone 1 of the National 
Association of Insurance Commissioners. 
The meeting was augmented by several 
commissioners of other states, who were 
in New York to attend the meeting 
of the executive committee yesterday. 

No definite decision was reached at 
the conference which was informal. But 
progress was made in reaching a 
cision on the question of rates in the 
rationed states. The committees of the 
stock and mutual bureaus will hold a 
further meeting next Wednesday when 
it is believed that a proposal will be 
drafted, following which a meeting of 
the companies will be held. Any pro- 
rosal adopted then will have to be re- 
ferred to the rate regulated states for 
approval. 

Expect Nationwide Rationing 

The question under discussion is fur- 
ther complicated by the recommendation 
of the Federal rubber committee, headed 
by Bernard M. Baruch, which gives rea- 
son to believe that gas rationing will 
be extended to the entire country instead 


of the Eastern seaboard as at present. 
Some of the commissioners have ex- 
pressed the op‘nion that rates should 


be reduced for holders of Class A ration- 
ing cards, whose automobile mileage is 
appreciably lowered. On the other 
hand, scme company representatives 
pont out that if the rates are decreased, 
provision should be made for putting 
an increase into effect if the claim ex- 
perience should swing upward from im- 
paired automob’‘les and tires to such an 
extent as to offset improved experience. 

Department offcials present at the 
meeting on Wednesday, in addition to 
Commissioner Blackal! and Insurance 
Superintendent Louis H. Pink of New 


York, were A. W. Perkins, Maine; 
Reginald T. Cole, Vermont; C. F. J. 
Harrington, Massachusetts; J. Austin 
Carroll, Rhode Island; Deputy C. A. 


Gough, New Jersey; R. H. Alexander, 
Pennsylvania; J. B. Gontrum, Maryland. 

Superintendent John A. Lloyd, Ohio, 
chairman of the executive committee of 
the association, was present as were 
Tohn M. McCormack, Tennessee and 
Special Deputy C. M. Kinney, Illinois. 

Some of the subjects on the agenda 
for the meeting of the executive com- 
mittee at the Hotel Pennsylvania yester- 
day over which Superintendent Lloyd 
nresided were interstate rating, automo- 
bile liability rates, annual statement 
blanks, and auto assigned risk plans. 

Commissioner Newell R. Johnson of 
Minnesota came particularly to present 
the views of Minnesota life companies 
on a uniform war clause. 








































: -How employers can eliminate 
an important business worry 


“T 
WESE DAYS | . ANYTHING CAN HAPPEN” 


THIS TIMELY SALES HELP 
MAY SAVE YOUR CLIENTS 
FROM FAILURE! 


These days, when anything can happen, 





every business man is a likely prospect 
for this special feature policy. But—he 
must be sold... and that’s where this 
hard-hitting promotion piece can work 
for you with outstanding results. 

Quickly and effectively, in action 
shots, it shows clearly why every busi- 
ness man needs this policy .. . why it’s 
unwise to be without it even for a single 
day. It makes the selling job easier for 
you... gives your prospect a much 
more complete concept of the many 
vital ways that this fine policy helps 
protect his business. 

Don’t delay! Send for these new, dra- 
matic sales folders—now! Let them help 
you open the door to more business. A 
note on your letterhead will bring you 
as many as you need of these business- 


getting folders within a few days. 


ACCIDENT +» CASUALTY 
INSURANCE COMPANY 


of Winterthur, Switzerland 


United States Head Office 
111 JOHN STREET, NEW YORK CITY 
W. A. STEFF 


Manager 
111 John Street 
New York City, N. Y. 
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International Claim Ass’n Convention in Chicago 





International Claim 
Men Meet at Chicago 


WAR PROBLEMS IN FOREFRONT 


President Day, Captain Reidy, Legal 
Committee Report, Four Semi- 
nars Highlighted 





Chicago, Sept. 15.—In keeping with 
the spirit of the times, the thirty-third 
annual the International 
Claim Association held at the Edgewater 
Hotel, strictly a 
business conference. 
called to order Monday 
\Willard E. Hein, State 


chairman, executive committee. 


meeting of 


Beach Chicago, was 


First session was 
morning, by 
Mutual Life, 
Approx- 


imately 175 delegates responded to the 


roll call. In accordance with custom, 
of some years past, Chairman Hein 
presented a handsome gavel to Presi- 


dent Godfrey M. Day, Connecticut Gen- 
eral Life. 

Reporting as chairman of the member- 
shi) committee, John W. Ayer, New 
Eneland Mutual, announced admission of 
the following companies to membership 
during the year: Amicable Life; Frank- 
lin Life; Professional Insurance Corp., 
Jacksonville, Fla.: Volunteer State Life; 
Farm Bureau Mutual Automobile Insur- 
ance Co., Columbus, O., and Wisconsin 
National Insurance Co., Oshkosh, Wis. 

The report of F. L. Templeman, Mary- 
land Casualty, treasurer of the associa- 
tion followed the presidential address 
reported in an adjoining column, 

Report of the legal committee was di- 
vided into four parts, the subject, how- 
ever, of each being “The Effects of War 
on Insurance.” The life report was made 
by Wm. K. Miller, Fidelity Mutual; 
the disability division by John G. Kelly, 
Mutual Life of New York, double indem- 
nity was covered by Walter C. Sullivan, 
Massachusetts Mutual; and accident and 
health by Kenneth C. Berry, Lumber- 
mens Mutual. 


Captain Daniel J. Reidy’s Report 


Captain Daniel J. Reidy, former presi- 
dent and executive committee chairman 
of the association, and former assistant 
secretary, Guardian Life of New York, 
spoke on “Payment of Claims Among 
Members of the Armed Forces.” His 
address supplemented and brought up to 
date the recent report of the commit- 
tee of the association headed by Captain 
Reidy, before he accepted an Army com- 
mission. The published report entitled 
“Information and Procedure to Expedite 
Payment of Death Claims Among Mem- 
bers of Armed Forces of the United 
States and Canada, and Other Groups” 
is now used as a text on such settlements 
by many companies. 

Captain Reidy expressed the apprecia- 
tion of the Adjutant General’s Office and 
of the War Department for the excellent 
cooperation they have received from the 
life companies in their efforts to pro- 
tect insurance on the lives of service 
personnel. He told of the process 
through which the Army went to secure 
accurate information in furnishing the 
death certificates which are necessary 
in order that payment may be made 
under the policies. 

Seminar Sessions 

The session of September 14, was di- 
vided into four seminars. The life group 
was presided over by James N. Cun- 
ningham, Crown Life; J. Doyle DeWitt, 
Travelers, chairman of the disability 
group; the accident and health seminar 
was presided over by Frederick M. Wal- 
ters, General Accident; and Victor L. 
Fox, Colonial Life, chaired the Indus- 
trial seminar. 

Group, Accident & Health Seminar 
Problems discussed at the Group and 





Personal Accident and Health seminar 
included—Personal accident policy in- 
terpretation of “Any Act of War”; 
Hospitalization Benefits for men in mili- 
tary or naval service; Insured in Mili- 
tary Service—What is Measure of Total 
Disability; Group—fracture schedule; 
Group—turther disability from same con- 
dition; Group hospitalization—insured 
unable to obtain admission to hospital; 
Group hospitalization — surgical fees; 
Commercial Accident Policy—specific 
loss and disability from other injuries; 
death within period for claiming elective 
indemnity ; Intermittent total and partial 
disability. 

Additional claim problems arising out 
of war conditions were disappearance at 
sea, incorporated or licensed hospital, 
air raid alarm. 


Questions on Life Insurance Claims 


As the other three seminars were de- 
voted to different phases of life insur- 
ance, the questions discussed by these 
groups were, to a large extent, similar, 
Among these were the provisions made by 
the various companies relative to the ter- 
mination or suspension of the disabil ty 
or accidental death benefits where the in- 
sured is in service; a discussion as to 
when benefits terminated and what con- 
stituted military, naval or air service; 
what position should be taken in con- 
nection with disability claims under pay- 
ment of Army and Navy officers who 
return to limited active service; claims 
on the lives of persons missing at sea, 
or missing after air or land operations; 
what action should be taken where the 
beneficiary is in the armed forces and 
cannot be located; what precautions need 
be taken where a_ beneficiary is a 
“blocked” national; where the insured is 
a “blocked” national; status of policies 
on lives of persons in enemy, or enemy- 
occupied territory. 


Industrial Seminar 


Some additional questions discussed at 
the Industrial seminar were: What can 
be done to settle claims where the sur- 
vivorship of the beneficiary can not be 
established? What, in the event of a 
maritime disaster, can be considered 
sufficient evidence to warrant claim pay- 
ment: (1) where the body is not recov- 
ered, (2) when sinking is verified, (3) if 
the ship is long overdue? What con- 
stitutes sufficient evidence to warrant 
payment of a death claim where the in- 
sured is reported “missing in action?” 
What special statistical records of war 
debts should be kept by the claim de- 
partment, and what is being done by the 
companies to guard their records against 
destruction by bombing or other enemy 
action? .Among those taking part in 
the discussion of the questions in the 
Group and Personal Accident and Health 
seminar were: W. C. Butterfield, Na- 
tional Casualty; Edward Morris, Equit- 
able Society; E. Claude Evans, Com- 
mercial Travelers; T. L. Anderson, Fed- 
eral Life; F. L. Templeman, Maryland 
Casualty; John F. Lydon, Ocean Acci- 
dent & Guarantee; Thomas F. Hickey, 
Metropolitan; A. G. Fankhauser, Con- 
tinental Casualty. 

Those discussing the question in the 
seminar on life and double indemnity 
claims included: Albert F. Jaques, Pru- 
dential; Willard E. Hein, State Mutual; 


W. Wallace Rehn, Provident Mutual; 
Lee Wilks, Lincoln National; Thelma 
3ultman, Jefferson Standard; J. 


Wainwright, Canada Life and FE. Laur- 
ence Earl, Sun Life of Canada. 

Those taking a prominent part in the 
seminar on Industrial claims included 
Ben Dillon, Western and Southern, and 
M. L. Brown, Boston Mutual Life. 

The seminar on disability insurance 
had among its participants John G. Kelly, 
Mutual Life of New York; Frederick 
T. Bernhard, Home Life of New York; 
F. H, Lansinger, Atlantic Life; Harry 


rr 


Asks Study on Method 
In Determining Age 


ADDRESS OF GODFREY M. Day 





President of International Claim Asso- 
ciation Says Claim Men Have 
New Problems in War 


First address at the thirty-third annual 
meeting of the International Claim As- 
sociation at Chicago, following the call 
to order by Willard FE. Hein, State My. 
tual, chairman, executive committee, was 
Day, Connecticut 


that of Godfrey M. 





Bachrach 
GODFREY M. DAY 
General, president of the association. 
Mr. Day stressed the menace “challeng- 
ing our right to continue to live as a 
free people.” 

Said Mr. Day, “The government 1s 
looking to the insurance companies as 
one of the bulwarks of defense of the 
home front, and it behooves us to make 
sure that we do not fail. We in the 
claim departments have new problems 
to meet and this is our opportunity to 
thrash them out and be sure to separate 
the wheat from the chaff.” 

He referred to one of the points raised 
at the Spring meeting of the Home Of- 
fice Life Underwriters, the desirability 
of establishing the correct age of the 
assured at or soon after issue and not 
after death, and reaffirmed the import 
ance of such practice. 

“This is a problem that has not arisen 
as the result of the war,” he concluded, 
“but it is one that has been with ws 
since the institution of life insurance. 
We who pride ourselves on paying every 


dollar due, but not more than our honest 


obligation, have neglected to take affirm- 
ative action on the one phase that has 
done more to defeat that high purpose 
than any other single factor. I sincerely 
hope that in the near future the execu 
tive committee will find it advisable to 
appoint a committee to study this ques 
tion and possibly to work with associa 


tions representing other departments 
E 


its solution.” 


A. Bayer, Metropolitan; John A. Blanch- 
field, Aetna Life, and Ralph Heller, Prt 
dential. 
Nominating Committee | 
The nominating committee appointed 
at the close of the first day’s sessio! 
included A. G. Fankhauser, Continental 
Casualty, chairman; Thomas F. Hickey, 
Metropolitan; Harlan S. Don Carlos 
Travelers; George B. Smith, Monarch 
Life; and E. Laurence Earl, Sun Lite 
of Canada. 
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p. B. LUMPKIN ADVANCED 





Now Assistant Agency Director, Mary- 
land Casualty; Bonding Mer. in 


Newark Branch Since 1931 
Dp. Blake Lumpkin is the newly ap- 
pointed i agency director of 
Maryland Casualty, having been pro- 
moted to that post after eleven years 


eee 


assistant 
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D. BLAKE LUMPKIN 


as bonding department manager in the 
Newark branch of the company. He suc- 
ceeds Harry C. Michael who recently 
was elected a vice-president and agency 
director of the Maryland. 

A native of Baltimore, Mr. Lumpkin 
joined the Maryland Casualty in 1930, 
voing first to Hartford as head of a 


bonding office then just opened. The 
following year he was shifted to the 
Newark branch as bonding manager. In 


ensuing years Mr. Lumpkin made him- 
self a popular, active worker in the 
Newark surety fraternity. He served a 
year as president of the local Surety 
Underwriters Association and was prom- 
inent in civic affairs. 

A graduate of Wharton School of 
University of Pennsylvania, his insur- 
ance career started in the home office 
of Aetna Casualty & Surety. He was 
stationed for a time in Atlanta, Ga., and 
later served with a large general agency 
in Miami. 


HAS NEW WAR SUPPLEMENT 


Latest Data on Sabotage and Air Raid 
Precautions Given in Revised Handbook 
on Industrial Safety Standards 
The handbook of Industrial Safety 
Standards, regarded by many as “the 
salety man’s bible,” has been revised 
by the National Conservation Bureau, 
accident prevention division of the As- 
sociation of Casualty & Surety Execu- 
lives, to provide the latest safety devel- 
opments and protective methods against 
sabotage and possible air raids for Amer- 

ican war plants. 

_A thirty-two page supplement on war- 
time protection of industrial plants, in- 
cluding details of setting up and main- 
taining an organization to protect the 
plant and its employes against sabotage 
~ air raids, has been added. The 
handbook has the approval of the U. S. 
Department of Labor and is recom- 
mended by the U. S. Office of Educa- 
won as supplemental reading in the engi- 
neering, science and management de- 
lense training courses. 

_ Revision of the book at this time is 
iN response to widespread demand. With 
industrial accidents on the increase the 
eitort has been made to give management, 
loremen, supervisors, and key employes 
a Workable guide to the detection and 
limination of hazards and unsafe prac- 
Jces, and an authoritative source of in- 
Ryo on how to prevent sabotage 
end minimize damage and production 


a caused by possible air at- 
ack, . 
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Cover Ride Sharers 


REPLY TO HENDERSON 
Stock and Mutual Casualty Rating 
Bureaus Draft Suggested Letter for 
Members; Most Have Complied 


Assurances that the stock and mutual 


COS. 


insurance writing 
liability will 


construe their policies as to cover bona 


casualty companies 


automobile insurance so 
fide workers who participate in the Fed- 


eral Government’s car sharing move- 
the Offices of 
Price Administration in Washington. 

the 


\dministrator Leon Henderson that the 


ment, are pouring into 


In response to request of Price 


policy exclusion for vehicles carrying 
persons for a charge or used as a public 
livery conveyance be waived as regards 
the National 
Casualty & Surety Under- 


writers and the Mutual Casualty Insur- 


ride sharing workmen, 


Bureau of 


ance Rating Bureau drafted a suggested 
form of letter for companies desiring to 
contorm to Mr. Henderson’s request to 








forward to the OPM. While this action 
is voluntary, the great majority of stock 
and mutual companies have now sent in 
their letters of compliance to OPM. 
Following is the suggested form letter of 
the two bureaus: 


Suggested Form Letter 

“We have received your letter of Au- 
gust 24, 1942 in which our cooperation 
is requested to the end that the protec- 
tion afforded our policyholders by our 
automobile liability insurance policies 
will not be adversely affected by their 
bona fide participation in any ride shar- 
ing plans sponsored by any Federal or 


state agency including the plans re- 
ferred to in your letter. 
“We realize that there are certain 


provisions in automobile liability insur- 
ance policies, such as those precluding 
coverage where the vehicle is used in 
carrying persons for a charge, or as a 
public or livery conveyance, or operated 
in violation of law, which might be con- 
strued as violated by participation in a 
ride sharing plan and therefore, effec- 
t've to deprive our policyholders of in- 
surance coverage, 
Remove Limitations 


“It is our objective to remove the 
limitations upon coverage resulting from 


such policy provisions when an automo- 
bile insured by us is used in a ride 
sharing plan. We, therefore, hereby 
agree that we will construe all automo- 
bile liability insurance written by us 
(both bodily injury and property dam- 
age) so that the protection given by 
such policies to our policyholders will 
not be impaired by their bona fide par- 
ticipation in a ride sharing plan. This 
construction will be made irrespective 
of the declared or rated use of insured 
automobiles and irrespective of the ap- 
plication of legal principles, statutes and 
ordinances affecting registration, license 
or liability. 

“The foregoing will apply to all ac- 
cidents occurring on or after July 15, 
1942.” 





BOND PAID, SUIT DISMISSED 

The American Bonding has been dis- 
missed as a defendant in the civil suit 
in Omaha field against former county 
clerk J. P. Hoctor following the pay- 
ment of $5,000 on the bond of the former 
employe. 


County Attorney English dismissed the 


surety as a defendant but said the suit 
against Hoctor for judgment of $9,110 
would be continued. Allegedly he em- 


bezzled that amount; is serving 


a sentence. 


now 
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Now No Time to C weal 
Advertising, I. A. C. Told 


MAINTAINS PUBLIC MORALE 


Geo. McMillan of Ass’n of National Ad- 
vertising Urges: Raise Your Sights 
Boldly; Declares Gov't Friendly 


George McMillan, secretary, Associa- 
tion of National Advertisers, 
the Washington, D. C. 
leader in the 


tok 


who is as 
close to pulse 
ranks 


Ad 


SESSION 


as any advertising 


of this country, the Insurance 
annual 
this is the 


should 


Conference in 
this that 
“vou as ad managers 
There is no public reac- 


vertising 


week tme when 


raise your 
sights boldly.” 
wartime, he 
last nation- 
Association 


tion against advertising in 


declared, and indeed, in the 
wide poll conducted for the 
of Nationai Advert’sers a large majority 
of the people interviewed wanted busi- 
to advertise. 
Furthermore, Mr. McMillan was glad 
to report that there 1s no feeling against 
on the part of government. 


ness to continue 


advertising 


He called special attention to the atti- 
tude of the United States Treasury De- 
partment and the Bureau of Internal 


Revenue regarding the deductibility of 
advertising expense on corporate income 
tax returns. It is now definitely estab- 
lished that all usual advertising expendi- 
tures and those made necessary by vari- 
ous war contingencies are deductible for 
income tax purposes. 

Mr. McMillan said that Washington 
officials were courteous and cooperat‘ve 


in handling this situation; that they 
listened with open minds and genuine 
concern to problems of the business 
man. They further indicated a sound 


understanding of basic advertising prin- 
ciples. 

Advertising Powerful War Weapon 

Most significant statement in Mr. Mc- 
Millan’s speech was that ‘now is no time 
to stop advertising or to seriously curtail 
it because of some unreasoning fear.’ 
He hammered home that there is so 
much that advertising—and only adver- 
tising—can contribute to ma‘ntaining 
public morale, to furthering the war 
effort, that it is needed more than ever 
before. Intelligently used, it is a power- 
ful weapon—and America needs every 
weapon at its command. 

Speaking of war trends which are af- 
fecting insurance, the speaker thought 
a most important one to be the growing 
shortage of human resources. In _ the 
vernacular he said: “So far as man- 
power we ain’t seen nothin’ yet. 
You are going to lose more and more 
men—not just within your own company 
but in your field forces. This will require 


goes, 


some astute managing on your part; it 
will require building a high degree of 
loyalty to hold your workers. Certainly 


advertising—and in that I include house 
organs, d‘rect mail and all other media— 
can do much to pick up the slack.” 
Closely allied with manpower short- 
age is the problem of transportation, and 
Mr. McMillan said that advertising is 
serving a useful role in conditioning the 
car-driving public to nation-wide gaso- 


Ine rationing. He said the A. N. A. 
had advised the Treasury Department 
and Bureau of Internal Revenue that 
gas rationing and tire restriction have 


cut down on number and frequency of 
calls salesmen can make and this has 
added to the burden on advertising since 
expenditures for direct mail and dealer 
house organs must be increased to keep 
up necessary contact with the field. “The 
Treasury recognized that factor,” de- 
clared the speaker. 

As to the outlook for advertising mate- 
rial, Mr. McMillan declared with em- 
phasis that there is as yet no shortage 
whatever in paper; no shortage of ‘ink. 
There will probably be a slight dimluni- 
tion in brilliance of color and abatement 
of fastness to light characteristics. Metal 
advertising novelties have been re- 
stricted, and hereafter any calendar con- 
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WALKER AND ELY WELCOMED 
Two Mid-west Ad Managers Renew Old 
Friendships at I.A.C. Meeting; 
Earl E. Vogt Missed 
ad managers 
convention in 


who 


New 


Two mid-western 
reached the [A.C. 
York without too much railroad incon- 
ven ence were Robert J. Walker, adver- 
tising manager of Standard Accident, 
and Dwght P. Ely, in charge of Ohio 
Farmers’ advertising and publicity. Both 
are oldtime members of the Insurance 
\dvertising Conference and attending 
this meeting gave them an opportunity 
to renew old friendships and make new 
ones. 

Ralph E. Morrow, Rough Notes ad 
manager, had a tough time getting out 
of Indianapolis because of Pullman res- 
ervation difficulties. He arrived at the 
Hotel Roosevelt on the second day of 
the meeting—in time to hear the last 
speaker. 

Earl E. Vogt, advertising manager of 
Millers National, Chicago, who usually 
shows up for the annual meeting. didn’t 
make it this year and was missed. 


Ray Hurd Introduced 

Ray Hurd of American of Newark's 
advertising staff, attending his first 

A. C. meeting, was introduced at the 
closing session by President Brown, who 
expressed the feeling of the conference 
membership when he said: “We're glad 
to have the American of Newark back 
with us.” 





tain‘ng advertising or name of a 
or corporation presenting it to 
is deemed an advertising novelty unde; 
the order stopping assembling of iron 
and steel into advertising novelties. 
Radio is in a good position—as yet no 
serious shortage of tubes for replace- 
ment has developed. Outdoor adver- 
t sing, neon signs and the like on East 
and W est coasts are generally blacked 
out. 

The speaker's recommendation was 
that insurance ad managers should keep 
closely in touch with War Production 
Board limitation and conservation orders 
affecting advertising materials, 


person 
others, 
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One of New Jersey’s Leading General Agencies 
31 CLINTON STREET, NEWARK, N. J. 


Brown Hands Out Orchids; 


Freeman’s Maiden Speech 


At the luncheon which closed the 
I. A. C. meeting on Tuesday retiring 
President Robert E. Brown, Jr., over- 


looked no opportunity to extend. credit 
where it was due. Secretary-Treasury 
Smitheman, retiring after two years in 
office, got a vote of thanks. So did the 
insurance trade press for its fine editorial 
support of the I. A. C. in his regime. 
Program Chairman Harry G. Helm took 


a bow, and then there was a pause. Up 
popped up David C. Gibson, Maryland 
Casualty, who said he thought he was 


qualified as a past president and retired 
executive committeeman to speak of the 


fine work done by Bob Brown as Con- 
ference president. “I believe we have 
never gone through a more progressive 


year during which every officer has been 
on his toes.” Furthermore, throughout 
the year every executive comm'ttee meet- 
ing was 100% attended. It was a nice 
gesture, thoroughly appreciated by Mr. 
Brown. He then introduced the new 
officers, one by one, and the executive 
committeemen. 

President-elect Freeman, in his maiden 
speech, admitted that the future would 
have plenty of problems but that he was 
confident that I. A. C. members would 
support him to the fullest. “Your in- 
terest is keyed up as never before,” he 
said, indicating that there was a_ lot 
of work to be done. 


B. & M. War Exclusions 
Clarified by Nat’l Bureau 


In order to elim'nate confusion that 
has arisen in regard to the extent of cov- 
erage of boiler and machinery policies 
as a result of recent publicity concern- 
ing war damage hazards the boiler and 
machinery division of the National 
Bureau of Casualty & Surety Under- 
writers stated this week: 

“Boiler and machinery pol'cies are 
nrimarily intended to provide coverage 
for accidents arising from hazards in- 
herent in the specific objects insured 
and in the use thereof, and damage from 
war hazards was never contemplated in 
such policies. The companies hereto- 
fore have taken the position that war 
damage is not covered by these policies. 

“The companies of the boiler and 
machinery division of the National 
sureau recently took formal action to 
specifically exclude war damage coverage 
by endorsement, from existing policies 
as well as from new and renewal policies, 
This exclusion endorsement will be is- 
sued by the companies in the not distant 
future. 

“The action by the bureau companies 
will clarify the coverage and eliminate 
any doubts that might arise in the minds 
of policyholders.” 


“Before the Alarm” Shown 


An added treat at the I. A. C. meeting 
was the showing of the film “Before 
the Alarm,” a presentation of the Na- 


tional Board of Fire Underwriters ap- 
propriate for showing around Fire Pre- 
vention Week. Ralph W. Bugli of the 
board’s public relations staff, who showed 
the film, said that it told the story of 
“fire prevention needs in a typical 
American community.” After October 
10 it will be available rent-free for local 
agents anywhere in the country. 
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G. V. MacGREGOR’S CAREER 


New Chairman of Ins. Society’s Cas. 
ualty Courses 22 Years in the Business; 
with Fireman’s Fund Indem. Since 1937 
George V. MacGregor, of Fireman's | 
Fund Indemnity in New York, who was | 
announced last week as the new chair- 
the casualty 


man of committee of the | 





New York, Inc, 


years’ service in 


Insurance Society of 


has seen twenty-two 
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charge of underwriting in the metro 









politan (N. Y.) underwriting department! 
of Fireman’s Fund Indemnity, a post li 























has handled since January, 19%) 
when he joined the company. Mr. Mat 
Gregor is also president of the Casualt) 
Underwriters Forum of New York. 
His insurance career started with Em 
ployers’ Liability’s New York brand 
in 1920 as a clerk, 


ably 


office 


head of the casualty renewal department! F 


MacGregor joined the 
: York § 


In 1929 Mr. 
United States F. & G. in New 
handling both production and underwrit 
ing until 1932 when he joined the Ir 
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five years later. 
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S I chicago Picked for 1943 
H. & A. Annual Meet 


EXECUTIVE COMMITTEE ACTION 


Set Date Early in June; Committee 
Chairmen Selected by President A. G. 
, Alpaugh; New Directory Published 
The Health & Accident Underwriters 
+ forence in executive Cc ittee ses- 
Conference in executive committ 

son this week set the date of its 1943 
annual meeting as early next June in 
| Chicago. ; ; 
This week’s gathering, held at Edge 
water Beach Hotel, Chicago, marked thie 











den frst meeting of the H. & A. executive 
committee since its election in June. Its 
chairman, O. F. Davis, Hlinois Bankers 
Life, presided. 

Ry Conference President W. G. Alpaugh, 
Inter-Ocean Casualty, this week an- 
nounced the new committee chairmen 

ees for the 1942-43 season. For the 1943 

| convention C. Norman Green, Hoosier 
} Casualty, has been selected as chairman ; 





for the agency management committee 

2. L. Paddock, Time Insurance Co., is 
chairman, and for public relations Clyde 
W. Young, Monarch Life, again resumes 
the chairmanship, a post he previously 
held with distinction for two years. 
Other committee chairmen include: 

J. W. Scherr, Jr., Inter-Ocean, for the 
new publicity committee; V. J. Skutt, 
Mutual Benefit H. & A., for the new 
taxation committee; Ed Hauschild, Se- 
curity Mutual Life, for underwriting; 
C. O. Pauley, Great Northern Life, war 
policy committee; Jarvis Farley, Massa- 
chusetts Indemnity, non-cancellable com- 
mittee; M. W. Hobart, Ministers Life 
& Casualty, home office management; 
H. J. Requarette, Woodmen Accident, 
legal; R. J. Wetterlund, Washington 
National, legislative; R. S. Hills, Massa- 
chusetts Bonding, manual; George W. 
Kemper, Fireman’s Fund Indemnity, 
membership; Ben Haughton, Interna- 
tional Travelers, memorials. 

Also L. H. McVity, Business Men’s 


Assurance, chairman of committee on 


AREER 





siety’s Cas. 
e Business; 
Since 1937 | 
~ Fireman's | 


k, who was | 
new chair: | 
ttee of the 
York, Ine, | 


service in 


FEDERATION TO MEET OCT. 16 





Hotel Pennsylvania, New York, Picked 
for Annual Meeting; J. R. Garrett, 
Past President, the Chairman 
The Insurance Federation of the State 
of New York, Inc. will hold its annual 
convention Friday, October 16, in Hotel 
Pennsylvania, New York. James R. 
Garrett, past president, who is with the 
National Casualty, will be convention 
chairman being the choice of the execu- 
live committee which met September 10. 
There was some talk of dropping the 
meeting due to the war but it was felt 
to be necessary because of the recent 
mcorporation of the federation and re- 
(uirement of ratification of the executive 
committee’s action in this connection by 

the membership. 





Underwoil & 


OR 


in the | Serving on Mr. Garrett’s committee 
he is inf} are J. J. Magrath, Chubb & Son; Morti- 
» metro fe Mer L. Nathanson, third vice-president, 
ff Brooklyn Brokers Association; George 
partmeni fy ¢ five i” . > mae 
m BN Sullivan, president, General Brokers 
| post It Association: Harold L. McKay, Trav- 
-- shies « { ~ “ .* 
ry, 193, ¢lers; Ray S. Choate, American Auto, 
fr. Mac & ote Executive Committee Chairman 
“acualty ie Floyd N. Dull and Federation President 
Casualt) Tp. Ws apola : 
k BS = 10S. . Sweeney ot New York, ex OF- 
rk hcio members. E. H. Hunt, Federation 
‘ith Em § Counsel, is secretary of the committee. 
brancif{ A luncheon with at least 750 attending 


will be the only social feature of the 
meeting. Because of the war the annual 
golf tournament and banquet have been 


ecomin F 


artment. 





ed thew dropped 

v York® Incorporation of the federation was 
derwrit % Completed at its recent executive com- 
the In mittee meeting. A resolution was also 
| in its adopted in memoriam to the late Paul L. 
depart: & Haid, Chairman Dull reported that as 
started Ol September 1 the federation had a 


membership of 17,820, 


blanks; E. A. McCord, Illinois Mutual 
Casualty, education, and L. B. Mullins, 
National Casualty, Group insurance com- 
mittee. 

The new conference directory, pub- 
lished this week, shows that consider- 
ably mere companies are writing wom- 
en’s policies, family expense policies and 
franchise insurance. 





J. L. Hourigan Acquires 
Beacon Reporting Co. 


The Underwriters’ Reports, Inc. of 


Boston, Mass. has recently taken over 
the business of the Beacon Reporting 
Co. of Albany, N. Y. This company has 
been operating in northern and western 
New York for many years under the di- 
rection of Edward N. Crawford. 

This business will now be directed by 
J. Lester Hourigan, president of Under- 
writers’ Reports, and in its acquisition 
the scope of the latter organization is 


BLOOD... 





FIRST FALL MEETING OCT. 1 

The Accident & Health Club of New 
York will hold its first Fall meeting 
on Thursday, October 1, at George 
Washington Hotel, Lexington Ave. at 
23rd St., New York. Instead of a guest 
speaker war moving pictures will be 
shown. A nominating committee of four 
will be elected of which Robert Pope, 
Employers’ Group, the junior past presi- 
dent, will be chairman. 
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Orr armed forces have given their blood . . . tears have been 
shed in many American homes. Are you adding your sweat to this 
formula for Victory? 
It takes sweat to give us the weapons of war. And it takes sweat 
to assure complete insurance protection for America’s productive 
‘apacity. You must work as you have never worked before, re- 
doubling your activity, expanding your knowledge, meeting the 
unprecedented demands of industry. 
Today, not all of us are privileged to shed blood or tears. But we all 
may contribute the sweat of our brow toward Victory. And that is a 
small price to pay for freedom. 
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U ntimely Passing of 
Charles R. Newhouse 


LONDON GUARANTEE OFFICIAL 


Attended National Bureau Meeting Day 
Before He Died; Outstanding in 
Casualty Executive Ranks 


The untimely death of Charles R. 
Newhouse, assistant United States man 
& Accident and 


Indemnity, on 


aver. London Guarante¢ 


vice-president, Phoenix 
September 11 removes from the casualty 
outstanding 


ranks one of its 


figures. Only the day 
Mr. Newhouse had 
meeting of the National Bureau of Cas- 


& Surety Underwriters where he 


executive 
before his death 


attended a_ special 


ualty 
repre sented his compan’es, 
Previously he had not felt well 


eral davs but had remained on the job. 


frequently 
for sev- 


Death was due to heart failure. 

This year Mr. Newhouse observed his 
thirtieth anniversary with the London 
Guarantee & Accident. He started as 
a clerk in its liability department in 1912, 
became superintendent of that depart 
ment in 1923, and in 1930, when the 
London Guarantee and Phoen'x Indem 
nitv were merged, he assumed the super- 
intendency of that department for both 
companies. 

In 1935 Mr. 
further recognized by 
to the position of superintendent of all 
underwriting for both companies. Three 


Newhouse’s ability was 
his appointment 


vears later he was appointed assistant 
United States manager of the London 
G. & A. and was elected vice-president 


of the Phoenix Indemnity. His insurance 
career started in 1911 as a special agent 
with the Royal Indemnity. 

Mr. Newhouse was active as 
sentative of his companies in many in 


a repre- 


surance organizations, serving particular- 


ly on standing and. snecial committees 
of the National Bureau. He was also 
a member of Phi Delta Theta. Mr. 


Newhouse is survived by his widow, Mrs 


Gladvs Newhouse, and a_ sister, Mrs 
Allen Rader. 

Funeral services were held Saturday 
September 12 at Campbell's Funeral 


Interment was near his country 
New Preston, Conn. 


Home. 
home at 


Cc. E. R. FULCHER’S TIMELY TALK 


Los Angeles Tells of Perpetuation of 
Testimony in Respect to Soldiers 
and Sailors Act 
Testimony in Con- 
nection with the Soldiers and Sailors 
Act,” was the timely theme of the ad- 
dress before the Casualty Insurance Ad- 
justers Association of Southern Cali- 
fornia on September 10 in Los Angeles. 


“Perpetuation of 


Mr. Fulcher read several sections of 
the act passed in 1940 in outl'ning his 
views. He prefaced his remarks by con- 


trasting it with the similar act of World 
War I, declaring that court decisions 
were numerous in interpretation of the 
1918. But because of the differ- 
ences in the wording of the two 
they were not of much use in interpret- 
ing the 1940 act. 

Furthermore, the 1940 act made it 
largely discretionary with the courts in 
the matter of judgments and decisions, 
with but one or two exceptions where 
mandatory phraseology was used. He 
declared that defaults on men in service 
be entered in the courts under the 


may 
act, this within the discretion of 


act of 
acts, 


being 


he court, but that the judgment = or 
execution thereon shall be staved = on 
petition and the showing of inability to 
secure servic¢ 


Perpetuation of testimony, Mr. Fulcher 
explained, is fully recognized in law, and 
there are seven or eight decisions in 
California regarding it. He said that to 
take the deposition it was necessary to 
show that the party was material to 
the action or for use in future suits. 

Under liberal interpretations of 
California code, he said, the rule 
to have such testimony available. 


the 
was 


KNIGHT WITH BOSTON AGENCY 


Joins Bonding Division of Boit, Dalton 
& Church; Has Had Long 


Surety Experience 


Ray L. Knight, well known surety 
man, has joined the bonding department 
of the Boston agency of Boit, Dalton & 
Church. 

Graduate of the Wharton School of 
Kinanee, University of Pennsylvania, 
majoring in insurance, Mr. Knight en 
tered the insurance business with the 
\etna Casualty & Surety in Hartford, 
later being assigned to duties at Roches 
ter, N. Y., and then at St. Paul, Minn. 
Called back to the home office, he as- 
sisted in the conduct of the bond school. 

In 1928 he became bond manager of 
the London & Lancashire Indemnity in 
\lbany. His next post was as an all- 
line special agent for the Indemnity In- 
surance Co. of North America in that 
city. In 1931 he became associated with 
the Maryland Casualty in the office of 
McManus & Co., Hartford. Six years 
Inter the Maryland transferred him to 
Syracuse as manager of its bond .depart- 
ment, 


N. J. SPECIALS MEET 
The New Jersey Special Agents’ Asso 
ciation held its September meeting on 
Monday at the Hotel Douglas in New- 
ark. President Paul M. C. Hauser out 
lined activities for the coming year. 


Centralized Met. Offices 
Of Fireman’s Fund Cos. 


A centralized metropolitan N. Y. di- 
vision of Fireman’s und Indemnity was 
nearer to realization this week with the 
completion of second floor alterations at 
116 John Street, New York, where the 
astern department of the company is 
located. It will be recalled that several 
months ago this additional space was 
leased. 

\ private staircase connects the grade 
floor metropolitan departments with the 
new second floor executive offices where 
are located Ff. B. McBride, vice-president 
for marine lines; J]. I°. Crafts, Eastern 
vice-president of parent company, and 


Harry F. Legg, assistant vice-president, 
ireman’s Fund Indemnity. Because of 
the war there was no formality. this 


week in taking over the additional space 
but bouquets of flowers from. friends 
“along the Street” were appreciatively 
received. 


WRITES LIABILITY IN CANADA 
The St. Paul-Mercury Indemnity Co. 
has been granted a certificate of regis- 
try by the Dominion of Canada Depart- 
ment of Insurance to write liability in- 
surance in the Dominion in addition to 
the which it already was 
registered, 


classes for 
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YOU NEVER KNOW 
WHO'S LISTENING 


ee is the duty of every insurance man and woman, as it 
is the duty of every American, to be particularly care- 
ful what he says and where he says it. The insurance 
business is so closely interwoven with manufacturers of 
essential army and navy supplies, that it is natural those 
in the insurance business frequently know in advance of 
new plants, additional employees, vital machinery about 
to be installed, and similar information. Engineers, in- 
spectors and claim men have intimate knowledge of men 
and machinery in many a plant which is a cog in the 
wheel of the machinery which is making America the 
Arsenal of Democracy. Don’t tell all you know. Don’t 
repeat any information about any risk in any public place. 
Don’t give the enemy the tip-off. You never know who’s 
listening. Your best friend may be the sort of a person 
who likes to show off his knowledge, acquired from you, 
by saying, ‘““Why an insurance man told me just the other 


ee 


Get the proper information to the proper au- 


thorities as promptly as possible. But make absolutely sure 
it gets nowhere else. Such warnings have appeared before 
and will appear again. They should be repeated again 


and again and again. 


You Never Know Who's Listening 
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GROUP 


110 Milk St., Boston, Mass. 
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Canadian Cos. Are Not 
Opposed to Car Sharing 


GRATUITOUS GUESTS CAN’T SUE 
But New Federal Ruling Makes Motor. 
ists Liable for Soldier’s Injuries 

When Guest Passenger 

\utomobile insurance Companies in Op. 
lario are not opposed to the curren: 
imovement under way to encourage auto. 
mobile owners to share their cars on 
trips, either office goers, or travelers 
Numerous agencies, to relieve the trans. 
portation congestion, which is becom. 
ing more severe as the war progresses 
have urged owners to cooperate by te. 
vealing whether they are in a DOSitioy 
to provide rides for paying or gratuitoys 
guests. 

“We are not opposed to the plan a 
all for the simple reason that, in the 
event of an accident injuring the guests 
the provincial law provides that no gra. 
tuifous passenger may sue the driver o 
owner of the vehicle in which he solicit 
a ride.” That is the explanation of on 
Canadian company official. 

However, this is in marked contras 
to a conflict which has arisen with re. 
spect to a new Federal ruling making 
motorists liable for injuries to soldiers 
sustained when receiving a lift. 

While Ontario has a_ provincial lay 
making it impossible to sue the driver 
or owner, it is understood that the Fed 
eral government has the legal right t 
overrule this in the event the injured 
person is in the armed services. In fac: 
reported that insurance compan 
lawvers admit the Federal government:® 
position in this respect. 

\s regards an airman, who meet 
death while being given a eratu‘tous li 
there is the possibility of a suit in an 
amount up to $25,000 if le is one wh 
has completed his training. The Can 
dian covernment estimates his worth af 
$25,000, 4 


if is 









STUDY INTERSTATE RATING 


Casualty Section of Committee Name 
by Pink Meets; Rollin M. Clark — 
Is Chairman 

The casualty insurance members of t! 
committee appointed by Insurance Super 
intendent Louis H. Pink of the Neg 
York Department to study the problemi 
of interstate rating met in New Yor® 
September 11. Proposals for worki 
out a satisfactory solution were di 
cussed, but no conclusions were reach 
\nother meeting of this section of thi 
committee will be held at an early da 

Among those attending were: Chai 
man Rollin M. Clark, vice-president a 
secretary, Continental Casualty; Sanfo 
B. Perkins, secretary, Travelers; Jam 
M. Haines, United States manager, L’ 
don Guarantee & Accident. 

Also Hubert W. Yount, vice-presider 
Liberty Mutual; Harold J. Ginsburg 
assistant vice-president, American Mi 
tual Liability; Frank A. Fleming, ge 
eral manager, Mutual Casualty Ir 
ance Rating Bureau, and Clarence | 
Hobbs, representative of the insuran 
commissioners in the National Count 
on Compensation Insurance. 


Mutual Tax Plan 


. . - ) a 
(Continued from Page 34) : 


a 
4 



















has the effect of eliminating all premiuiyy 
from the tax base. 

Under the agreement reached by t 
Senate committee, “notch provisions”! 
mutual insurance companies other ta 
life, will be provided for those membi 
of this group which have net prog 
only slightly in excess of the $7" 
exemption. Complete details of "i 
“notch provisions” were not discl™ 
but it is understood that they will 1% 
formula so that the etl 
amount of net income of smaller cot 
panies will not be subject to tax 
cause their net incomes exceed the % 
emption limit. 
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demands Industrial Teamwork 


To attain our shipbuilding goal, Industrial 
Teamwork must be carried to a point un- 
dreamed of in days of peace. Steel plate and 
structural shapes alone will not create the 
ocean carriers on which so much of the 
world’s hope depends; the cooperation of all 
men in all yards is essential to bring produc- 
tion to its highest, record-shattering tempo. 

Yet even this is not enough. Industrial Team- 
work must be carried outside the yards—to 
the other industries which supply the builders 
with their stuff of industrial life ... Both in 
and outside the shipbuilding areas, Insurance 
contributes to and unifies Industrial Teamwork. 
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Insurance Aids Redactwial Teamwork 


Virtually every part of a gigantic shipbuilding program 
benefits from Insurance planning. Scientific surveys mini- 
mize hazards to plant and facilities. When disasters do 
occur, insurance dollars become available, permitting early 
resumption of production otherwise frequently impossible. 
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This is one of a series of advertisements appearing in Business and FINANCIAL publications. 
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To help you plan an intelligent 
sales-campaign in this profitable field, 
“North America’s” Seasonal Sales Kit 
for September and October is full of 
the facts you’ll need to know when 










approaching busy industrial execu- 
tives. Its FACT SPOTTER helps you 
...and “North America’s” 150th Anniversary analyze the prospect’s current insur- 


plan of ORGANIZED SELLING makes and needs, and points out the gaps 
that our goal for SEPTEMBER in his present apnnine The entire 


plan goes beyond policies, hazards 


and costs. It makes your agency the 








Production needs protection for both its property silent partner of every factory owner you insure. 

and financial resources. Important plants have Any Agent or Broker who is interested in this 

been placed under armed guard, but there’s still = alert Selling Plan can get full 

a real need for alert insurance specialists. Indus- information from North America 

trial risks can benefit by the loss-prevention ad- Head Office, or the nearest 

vice which North America Companies’ engineers | Company Service Office. Write 

can furnish. Industrial risks need our protection today, and let us help plan your |. “a 
ae : ; Wea Ns 

of Earnings Capacity. new campaigns. IVERS 











NORTH AMERICA COMPANIE $ 


PHILADELPHIA 


INSURANCE COMPANY OF NORTH AMERICA e# CENTRAL INSURANCE CO. OF BALTIMORE ¢ NATIONAL SECURITY INSURANCE CO. 
THE ALLIANCE INSURANCE CO‘! OF PHILA. * INDEMNITY INSURANCE CO. OF NORTH AMERICA ¢ PHILADELPHIA FIRE AND MARINE INSURANCE CO. 


write practical'y every form cf insurance except life 


“NORTH AMERICA SERVICE” MEANS 'CROSS-THE-BOARD SERVICE .. . FOUNDED 1792 




















